UNIVERSITY OF TWENTE. \/ % N
‘AW
%‘ .

Master Communication Studies

Mark Tempelman(Thesis Coordinator Master CS)
John Sevens (Senior Programme 0'-1,, C




PRESENTATION ONLINE

/

| www.utwente.nl/cw/powerpoint

(UNIVERSITEIT TWENTE.


http://www.utwente.nl/cw/powerpoint
http://www.utwente.nl/cw/powerpoint

Programme

A Programme of open day Master CS

/A Central reception

/ A 16.007 16.15 A Waaier 1 and 2

| A 1stround of information sessions (Pre-)Master CS
A 16.307 17,30 A Cubicus B-209

A 2n round of information sessions (Pre-)Master CS
A 17.457 18,45 A Cubicus B-209

A Information market for all (University of Twente) Masters
A 16.007 19.30 A Edu-Café, Zilverling building
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The Master Communication Studies

A Research oriented 60 EC programme, subsequent to the

| bachelor Communication Science or pre-master Communication
/ Studies.

/ A Full-time programme A No part-time enrolment..!

/A Three specialisations:

/ A Corporate Communication

A Marketing Communication
A Media and Communication

> " A 30 EC courses + 30 EC Master Thesis
. A Language for all specialisations is English
(UNIVERSITEIT TWENTE.



The Master Communication Studies

A Programme outline Master CS

Ve

A Enrolment in September or February

Ve

A Essentials course offered in each semester
A Avariety of elective courses offered in each block

Semester 1 Semester 2

Block 2B

Block 2A

Block 1A Block 1B

Main (obligatory) specialisation course

- Essentials course -

(10 EC)
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Corporate Communication

A Research direction

/A Communication of organisations, in organisations and
/ between organisations

/ A An interplay between internal and external communication(s)
/ A Main research topics

A Reputation management and Public Affairs
A ldentity issues (corporate, organisational and visual)
A Relationships / Networking (in and between organisations)
A Leadership and Employee Communication
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Prof. dr. Menno de Jong

Professional and
Organisational Communication

Jeroen Timmer (MSc)

PhD student researching
Corporate Social Responsibility
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Corporate social responsibility: Measuring
its value

By Shanaz Musafer
Business reporter, BBC News

IBM runs several corporate citizenship programmes including the annual Robo-
Challenge, where volunteers help schoolchildren create their own robot

No major company strategy is complete these days without a statement .
on corporate social responsibility (CSR). B!Js_.lness of
Giving




Corporate Communication (Examples)

A Job-crafting; changing the way we work and communicate

Microsoft's new world of work is all about
people

Viewpoint by Jean-Philippe Courtois
President, Microsoft International

== 4
Dr. Mark van Vuuren

Research on job-crafting and
(perception of) work-meaning

People power: Microsoft International's Jean-Philippe Courtois believes the
future of work rests on the relationships between people

As part of our Future of Work series running throughout February, we
asked some experts to give us their take on how the way we work is

(UNIVERSITEIT TWENTE. going to change.



Marketing Communication

A Research direction

A Marketing communication focusses on the effects of

/ communication means (i.e. advertising), environmental
(design) aspects as well as aspects of message content, on
consumer behaviour.

A Main research topics
A Conscious and unconscious goal behaviour
A Service environments and service encounters
A (Multi-) Sensory marketing
A Brand equity / Brand personality
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Marketing Communication (Examples)

A Experience marketing; building strong brands

Why do carmakers sponsor sports?

By Jorn Madslien
Business reporter, BBC News

Prof. dr. Ad Pruyn

Marketing Communication and
Consumer Behaviour

Dr. Sabrina Hegner

Audi's polo sponsorship attracts a ot of media attention, not least since the
Brand management and sport is closely associated with the Royal Family in the UK

Consumer Trust

® To Vauxhall's managing director Duncan Aldred, the decision to

' P : Global Car
sponsor the UK's four home football associations in England, Scotland,
‘ UN IVERSITEIT TWE NTE Wales and Northern Ireland was an easy choice. Industry
°




Marketing Communication (Examples)

A Environmental behaviour; perception of waiting times

Dr. Mirjam Galetzka

Research collaboration with Dutch railway (NS) related to
(waiting) environments at railway stations

Long queues still vexing shoppers, survey
suggests

More than two thirds of people have
abandoned shopping because it was taking too
long to be served, a survey says.

Barclays found 68% of people, in a survey of 2,000,
had abandoned a queue at one time or another.

The places most likely to upset their customers
were supermarkets and stores selling food, drink or
clothes.
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Media and Communication

A Research direction

A Media and Communication is about developing an

/ understanding of the psychological processes behind (new)
media use and media design in order to effectively translate
that knowledge into media and communication strategies.

A Research topics
A Implementation and effects of E-government strategies
A Adoption and user centered design of (new) media
A Effects of multi channelling and cross-media strategies
A ICT and (new) media usage in and between organisations
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Media and Communication (Examples)

A Riots in Haren: effects of social media usage

Facebook party invite sparks riot in Haren,
Netherlands

Prof. dr. Jan van Dijk

Member of-com@bhe
investigating the riots in Haren.

(o :
Up to 600 riot police were deployed
A party invitation which went viral on Facebook ended in rioting and

injury after thousands of revellers descended on a small town in the Related Stories
Netherlands.

3 watch police break
Haren had been braced for trouble all week after what should have been an up crowds

invite to a small-scale celebration was passed on to 30,000 people.

‘ UN |VERS|TE|T TWE NTE The girl whose 16th birthday was being celebrated had not set her Facebook
[

event to "private”.




Media and Communication (Examples)

A Adoption and integration of (new) media

Beyond the couch: TV goes social, goes
everywhere

By Fiona Graham
Technology of business reporter, BBC News, Amsterdam

Dr. Somaya Ben Allouch

Adoption and Use of Ambient
Technology

TV on the go? Making your television viewing a social, mobile experience wasn't
quite as easy before tablets and smartphones

Sitting on the train on a rainy Monday night, after a long day at work, you

‘ UNIVERSITEIT TWENTE. have a look on your smartphone to see what's on television.



Which specialisation to choose..?!

A Negotiate your own interest..!
A Be aware for cues in literature and pre-master courses
/ A Be alert of issues of interest in society or daily news
/ A Also focus on what you want to do after you graduate
/‘ A Negotiate branch or job vacancy websites

/ A Try to look at communication related events or news items from

different angles:
A Corporate Communication viewpoint

A Marketing Communication viewpoint
A Media & Communication viewpoint
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Which specialisation to choose..?!

A Example to look at communication events from different angles

Will chatting smart cars become a reality

soon?
By Katia Moskvitch
(ag Technology reporter, BBC News
(=

"Yes, I'm a real race car, what do you
think? Look at me."

Granted, there is not much chance that
Lightning McQueen, a talking, grinning red
hybrid between a Mazda Miata and a Dodge
Viper from Pixar's animated film "Cars" will wink
at you on the street.

But children watching such movies - many of
whom will play on iPads before they play with a
ball - will naturally expect their vehicle to be as
smart as any other gadget they use by the time
they reach the driving age.

Already, 46% of people between 18 to 24 would
prefer internet connectivity to owning an
automobile, if forced to pick between the two,
according to Gartner.

Firms realise this - and are grappling to turn the
concept of a "smart car" into an everyday
reality.
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Which specialisation to choose..?!

A Example to look at communication events from different angles

/ A Corporate Communication
A Reputation management related to innovativeness

A Marketing Communication
A Effects of car interior design on consumer behaviour

A Media and Communication
A User centered design and adoption of automotive media

(UNIVERSITEIT TWENTE.



Master Thesis CS

A 30 EC Research assignment
A Positioning of the Master Thesis CS

—————————————————————————————————

|
| |
| Bachelor(CW) || =~ \  General / methodological
! Pre-master CS : i knowledge and academic skills !
00w
i |
|
+ :
| I P T T T e
I ' In-depth knowledge and specific
, | Master courses - reTTTo - research skills
: _________ e I B ittt il
_— i
I h
\ i Independent / autonomous
- ' - Designing :
Master Thesis CS | ------ - ; !
D Execut,fng Research !
1 - Reporting !
. - Presenting |
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Master Thesis CS

A Collaboration with external organisations is possible; though:
A Feasibility is depending on research question(s)
/ A Possible trade off between internship and research

/ A Consider the degree of independence as a researcher
#'/
/ : :
! / s ! External
: / N /
/ N/
Assessment ropuiatia / Assessment Population, I
texto / textor / \
,,,,,,,,, study | / { eosestudy | / AN
/ g %
/ IS, &
University // University | __ __ ________ 7/____
(Tutors) / (Tutors) /
/ /
InternaI/ /
/ /
.
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&

Labour Market for Gumni

| A Profit sector

{

/A Non-profit (NGO) sector

/A Consultancy sector
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Jeanet Luijerink(study Counselor Rreaster CS)




PreMaster CS

A Admission to the Master CS: direct or indirect
. A Direct admissible to the master CS:

/ A Academic bachelors (BSc) In Communication Science
(UVA, RUN, VU)

/ A Admissible first to the Pre-master CS:
A All related HBO and WO bachelors
A Admissible first to the Bachelor CW:
A All non-related HBO and WO bachelors

to the Master CS, Pre-Master CS or Bachelor CW.

A Based on the provided content of the prior education

(UNIVERSITEIT TWENTE.



PreMaster CS

A Pre-master programme Communication Studies
A Changes in the pre-master programme..!
A Start in February 2013: A 59 EC (one year) programme
A Start in September 2013: A 30 EC (half year) programme

A Admittance to the 30 EC Pre-Master programme

A Number of related HBO or WO bachelors will be more restricted..!

A If you are admissible to the 30 EC programme, we strongly advice
you to start in September 2013

(UNIVERSITEIT TWENTE.



59 EC Prdaster CS (Start February 2013)

Nominal study programme Pre-master and Master CS starting Februari 2013

Summer Summer
Feb 2013 (sem 2 break Sept 2013 (sem 1fFeb 2014 (sem 2) break Sept 2014 (sem 1

/’f Pre-mastercs%////% Pre-master CS Master CS /////// Master CS

/" A Content aspects of related HBO studies for the 59 EC Pre-master

/ A Degree of statistical and methodological aspects in the education
A Degree of communication(management) related courses
A Degree of (academic) writing aspects in the education

Examples of related and not-related HBO studies for admission to the Pre-master CS

Related studies: admissible to the Pre-master CS Not-related studies: admissible to the Bachelor CW

Communicatie Academie lichamelijke opvoeding
Communicatiemanagement Maatschappelijk Werk en Dienstverlening
Commerciéle Economie Fysiotherapie
International Business Languages Informatica
International Business Management Studies Sociaal Pedagogische Hulpverlening

. Communicatie en Multimedia Design Verpleegkunde

y Media Informatie en Communicatie Leraar basisonderwijs (PABO)

(UNIVERSITEIT TWENTE.



59 EC Prd¥laster CS (Start February 2013)

A 59 EC Pre-master Programme (Start February 2013)
A Fixed conditions 59 EC pre-master programme
A Maximum study period is two years
A Maximum of three exams for each course

A Binding study advice regulation applies

A Dark shaded courses: elective courses of
A Light shaded coursed: obligatory course:

(UNIVERSITEIT TWENTE.

red once a ye
ered in each semester

I

Summer
Semester 2 (February 2013) break Semester 1 (September 2013)
lock 2A Block 2B Block 1A Block 1B
ata Analysi d
easuremen RESEEn MethOdOIOgy eeeeeeeeeeee
5EC 5EC /
= o
Communication Science / Pre-Master A nt CS
5EC / 10E
7
cademic Writing Pre-mas ommun rch Philosophy of Communication
4 4 4EC




30 EC Prdlaster CS (Start September 2013)

Nominal study programme Pre-master and Master CS starting September 2013

/ Sept 2013 (sem 1Feb 2014 (sem 2 S;Z;T(er Sept 2014 (sem 1
{

/ Pre-master CS Master CS /////// Master CS

N

/ Admissable HBO educations to the 30 EC pre-master CS related to enrolment in specified CS master spe
/ HBO Opleiding (in Dutch) Media .and. Corpor‘ate. Market.ing. Techni-cal.

/ Communication Communication Communication Communication

/ Bedrijfskundige Informatica NO NO NO YES

Bedrijfskunde YES YES YES NO

Bestuurskunde YES YES YES NO

Commerciéle Economie YES YES YES NO

Communicatie YES YES YES NO

Communicatie en Multimedia Design YES YES YES YES

Communicatiemanagement NES NES NES YES

Communicatiesystemen YES YES YES YES

Informatica NO NO NO YES

Informatiedienstverlening en management YES NO NO YES

International Business Languages NO YES YES NO

International Business Management Studies NO YES YES NO

Journalistiek NES YES NO NO

Journalistiek en voorlichting YES YES YES NO

Management Economie en Recht NO YES YES NO

. Media en informatiemanagement YES YES YES YES

Media en Entertainment Management NES YES YES NO

Technische Informatica NO NO NO YES

‘ UN IVERS'TE'T TWE NTE Media Informatie en Communicatie YES YES YES YES



30 EC Prdlaster CS (Start September 2013)

A 30 EC Pre-master Programme (Start September 2013)
. A One semester or half year programme

/A Courses: (partly under construction)

A Research Methodology (5 EC)

A Data Analysis and Measurement (5 EC)

A Communication Research and Design (5 EC)

A Communication Science (5 EC)

A Academic Writing, Reading and Research (10 EC)

A Fixed conditions 30 EC pre-master programme

A Maximum study period is one year

Ve

A Maximum of two exams for each course

(UNIVERSITEIT TWENTE.



PreMaster CS during your HBO study

AfiBijvakregelingo University of Tw
A Students from other Dutch higher educations are able to take

courses of the pre master CS (59 EC as well as the 30 EC
programme)

A Though subsequent enrolment in Master programme CS (if
desired) still depends on the admissibility of your HBO education

AfiDoorstroomminoro (transfer progr

A Due to the changes in the pre-master programme contact the CS-
study counsellor (Jeanet Luijerink) if you are interested for this
option in order to negotiate a customized study programme.
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PreMaster C®, general information

A Tuition fee Pre-master and master CS

A Differences between (the more expensive) institutional fee and the
(standard) statutory fee

/ A Depending on the achieved level (Bachelor / Master) related
/" to the level of the education you want to apply for

/ A If you apply for an education of the same level you have
already achieved, then the institutional fee applies

A Note: the Pre-master CS is a bachelor level programme, but
for students already holding a bachelor degree, the
University of Twente has (temporarily) aligned the
institutional fee with the amount of the statutory fee

A For more information and the actual fee amounts, please contact
Student Services +31 (0)53 489 2124

. (http://mwww.utwente.nl/so/studentservices/en/money_matters/tuition_fee/)
(UNIVERSITEIT TWENTE.
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PreMaster C®, general information

% A Presumed knowledge and skills

A Sufficient confidence in English language skills
/A Sufficient confidence in mathematical skills
/ A Mathematics courses are offered

/ A http://www.gw.utwente.nl/onderwijs/wiskundecursusinfo.doc/

/ A Application and registration procedure

/ A Consult the application pre-master and master CS portal at:
http://www.utwente.nl/master/how-to-apply/

A Start February 2013 A apply before December 1st 2012
A Start September 2013 A apply before July 1st 2013

A Also apply / register if your bachelor degree is not yet, but due to
be achieved before the start of the pre-master or master CS

A If necessary you are always able to deregister
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PreMaster C®, general information

A Study Counselor (Pre-)Master CS
Jeanet Luijerink (Tuesday, Thursday and Friday)
/ Room: Cubicus C-216
Tel:  +31 (0)53 489 4034

E-mail: .w.m.luijerink@utwente.nl

A Information website Master CS
http://www.utwente.nl/master/cs/

@®e,'® A Student for a day (meeloopdagen)

http://www.utwente.nl/master/contact-faq/student-for-a-day.doc/
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