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Programme 

ÁProgramme of open day Master CS 

Á Central reception   

Á16.00 ï 16.15 Ą Waaier 1 and 2 

Á 1st round of information sessions (Pre-)Master CS 

Á16.30 ï 17,30 Ą Cubicus B-209 

Á 2nd round of information sessions (Pre-)Master CS 

Á17.45 ï 18,45 Ą Cubicus B-209 

 

Á Information market for all (University of Twente) Masters 

Á16.00 ï 19.30 Ą Edu-Café, Zilverling building 



The Master Communication Studies 

ÁResearch oriented 60 EC programme, subsequent to the 

bachelor Communication Science or pre-master Communication 

Studies. 

ÁFull-time programme Ą No part-time enrolment..! 

ÁThree specialisations: 

Á Corporate Communication 

ÁMarketing Communication 

ÁMedia and Communication 

ÁOne new specialisation to be developed 

Á Technical Communication 

Á30 EC courses + 30 EC Master Thesis 

Á Language for all specialisations is English 

 

 

 

 



The Master Communication Studies 

Block 1A Block 1B Block 2A Block 2B

Elective course Elective course

(5 EC) (5 EC)

Elective course Elective course

(5 EC) (5 EC)

Semester 1 Semester 2

Main (obligatory) specialisation course

 - Essentials course -

(10 EC)

Graduation project CS

- Master Thesis -

(30 EC)

ÁProgramme outline Master CS 

Á Enrolment in September or February 

Á Essentials course offered in each semester 

Á A variety of elective courses offered in each block 



Corporate Communication 

ÁResearch direction 

Á Communication of organisations, in organisations and 

between organisations 

Á An interplay between internal and external communication(s) 

 

ÁMain research topics 

Á Reputation management and Public Affairs 

Á Identity issues (corporate, organisational and visual) 

Á Relationships / Networking (in and between organisations) 

Á Leadership and Employee Communication 

 

 

 

 

 

 

 



Corporate Communication (Examples) 

ÁCSR; all about public relations and external communications 

Prof. dr. Menno de Jong 
 

Professional and 

Organisational Communication 

Jeroen Timmer (MSc) 
 

PhD student researching 

Corporate Social Responsibility 



Corporate Communication (Examples) 

ÁJob-crafting; changing the way we work and communicate 

Dr. Mark van Vuuren 
 

Research on job-crafting and 

(perception of) work-meaning 



Marketing Communication  

ÁResearch direction 

ÁMarketing communication focusses on the effects of 

communication means (i.e. advertising), environmental 

(design) aspects as well as aspects of message content, on 

consumer behaviour. 

 

ÁMain research topics 

Á Conscious and unconscious goal behaviour 

Á Service environments and service encounters 

Á (Multi-) Sensory marketing 

Á Brand equity / Brand personality 

 

 

 

 

 

 

 

 



Marketing Communication (Examples) 

ÁExperience marketing; building strong brands 

 

Prof. dr. Ad Pruyn 
 

Marketing Communication and 

Consumer Behaviour 

Dr. Sabrina Hegner 
 

Brand management and 

Consumer Trust 



Marketing Communication (Examples) 

ÁEnvironmental behaviour; perception of waiting times 

Dr. Mirjam Galetzka 
 

Research collaboration with Dutch railway (NS) related to 

(waiting) environments at railway stations 



Media and Communication  

ÁResearch direction 

ÁMedia and Communication is about developing an 

understanding of the psychological processes behind (new) 

media use and media design in order to effectively translate 

that knowledge into media and communication strategies. 

 

ÁResearch topics 

Á Implementation and effects of E-government strategies 

Á Adoption and user centered design of (new) media  

Á Effects of multi channelling and cross-media strategies 

Á ICT and (new) media usage in and between organisations 



Media and Communication (Examples) 

ÁRiots in Haren: effects of social media usage 

Prof. dr. Jan van Dijk 
 
Member of  ñCohen-committeeò, 

investigating the riots in Haren. 



Media and Communication (Examples) 

ÁAdoption and integration of (new) media 

Dr. Somaya Ben Allouch 
 

Adoption and Use of Ambient 

Technology 



Which specialisation to choose..?!  

ÁNegotiate your own interest..! 

Á Be aware for cues in literature and pre-master courses 

Á Be alert of issues of interest in society or daily news 

Á Also focus on what you want to do after you graduate 

ÁNegotiate branch or job vacancy websites  

ÁTry to look at communication related events or news items from 

different angles: 

Á Corporate Communication viewpoint 

ÁMarketing Communication viewpoint 

ÁMedia & Communication viewpoint 



Which specialisation to choose..?!  

ÁExample to look at communication events from different angles 



Which specialisation to choose..?!  

ÁExample to look at communication events from different angles 

 

ÁCorporate Communication 

ÁReputation management related to innovativeness 

 

ÁMarketing Communication 

ÁEffects of car interior design on consumer behaviour 

 

ÁMedia and Communication 

ÁUser centered design and adoption of automotive media 



Master Thesis CS  

Á30 EC Research assignment 

ÁPositioning of the Master Thesis CS 



Master Thesis CS  

ÁCollaboration with external organisations is possible; though: 

Á Feasibility is depending on research question(s) 

Á Possible trade off between internship and research 

Á Consider the degree of independence as a researcher 



Labour Market for CS-alumni  

ÁProfit sector 

ÁNon-profit (NGO) sector 

ÁConsultancy sector 



Pre-master Communication Studies 
 

Jeanet Luijerink  (Study Counselor Pre-master CS) 

 

  



Pre-Master CS  

ÁAdmission to the Master CS; direct or indirect 

Á Direct admissible to the master CS: 

ÁAcademic bachelors (BSc) In Communication Science 

(UvA, RUN, VU) 

Á Admissible first to the Pre-master CS: 

ÁAll related HBO and WO bachelors  

Á Admissible first to the Bachelor CW: 

ÁAll non-related HBO and WO bachelors 

 

ÁThe CW/CS admission committee will determine if you are admissible 

to the Master CS, Pre-Master CS or Bachelor CW. 

Á Based on the provided content of the prior education 



Pre-Master CS  

ÁPre-master programme Communication Studies 

Á Changes in the pre-master programme..!  

ÁStart in February 2013: Ą 59 EC (one year) programme 

ÁStart in September 2013: Ą 30 EC (half year) programme 

 

ÁAdmittance to the 30 EC Pre-Master programme  

Á Number of related HBO or WO bachelors will be more restricted..! 

 

Á If you are admissible to the 30 EC programme, we strongly advice 

you to start in September 2013 



59 EC Pre-Master CS (Start February 2013) 
 

 Nominal study programme Pre-master and Master CS starting Februari 2013

Feb 2013 (sem 2)
Summer 

break
Sept 2013 (sem 1)Feb 2014 (sem 2)

Summer 

break
Sept 2014 (sem 1)

Pre-master CS Pre-master CS Master CS Master CS

Examples of related and not-related HBO studies for admission to the Pre-master CS

Related studies: admissible to the Pre-master CS Not-related studies: admissible to the Bachelor CW

Communicatie Academie lichamelijke opvoeding 

Communicatiemanagement Maatschappelijk Werk en Dienstverlening

Commerciële Economie Fysiotherapie

International Business Languages Informatica 

International Business Management Studies Sociaal Pedagogische Hulpverlening

Communicatie en Multimedia Design Verpleegkunde

Media Informatie en Communicatie Leraar basisonderwijs (PABO) 

ÁContent aspects of related HBO studies for the 59 EC Pre-master 

Á Degree of statistical and methodological aspects in the education 

Á Degree of communication(management) related courses 

Á Degree of (academic) writing aspects in the education 



59 EC Pre-Master CS (Start February 2013) 
 

 
Á 59 EC Pre-master Programme (Start February 2013) 

Á Fixed conditions 59 EC pre-master programme 

ÁMaximum study period is two years 

ÁMaximum of three exams for each course 

ÁBinding study advice regulation applies 

 Summer 

break

Block 2A Block 2B Block 1A Block 1B

Data Analysis and 

Measurement 1
Research Methodology

Data Analysis and 

Measurement 2

5 EC 5 EC 5 EC

Communication Research Philosophy of Communication

4 EC 4 EC

Semester 1 (September 2013)

New Media and Communication

8 EC 

Academic Writing Pre-master

5 EC

Marketing Communication

8 EC

Corporate Communication

8 EC

Semester 2 (February 2013)

Communication Science

5 EC

Pre-Master Assignment CS

10 EC

ĄDark shaded courses: elective courses offered once a year
Ą Light shaded coursed: obligatory courses offered in each semester



Admissable HBO educations to the 30 EC pre-master CS related to enrolment in specified CS master specialisations

HBO Opleiding (in Dutch)
Media and 

Communication

Corporate 

Communication

Marketing 

Communication

Technical 

Communication

Bedrijfskundige Informatica NO NO NO YES

Bedrijfskunde YES YES YES NO

Bestuurskunde YES YES YES NO

Commerciële Economie YES YES YES NO

Communicatie YES YES YES NO

Communicatie en Multimedia Design YES YES YES YES

Communicatiemanagement YES YES YES YES

Communicatiesystemen YES YES YES YES

Informatica NO NO NO YES

Informatiedienstverlening en management YES NO NO YES

International Business Languages NO YES YES NO

International Business Management Studies NO YES YES NO

Journalistiek YES YES NO NO

Journalistiek en voorlichting YES YES YES NO

Management Economie en Recht NO YES YES NO

Media en informatiemanagement YES YES YES YES

Media en Entertainment Management YES YES YES NO

Media Informatie en Communicatie YES YES YES YES

Technische Informatica NO NO NO YES

30 EC Pre-Master CS (Start September 2013) 
 

 Nominal study programme Pre-master and Master CS starting September 2013

Sept 2013 (sem 1)Feb 2014 (sem 2)
Summer 

break
Sept 2014 (sem 1)

Pre-master CS Master CS Master CS



30 EC Pre-Master CS (Start September 2013) 
 

 
Á 30 EC Pre-master Programme (Start September 2013) 

Á One semester or half year programme 

Á Courses: (partly under construction) 

ÁResearch Methodology (5 EC) 

ÁData Analysis and Measurement (5 EC) 

ÁCommunication Research and Design (5 EC) 

ÁCommunication Science (5 EC) 

ÁAcademic Writing, Reading and Research (10 EC) 

Á Fixed conditions 30 EC pre-master programme 

ÁMaximum study period is one year 

ÁMaximum of two exams for each course 



Pre-Master CS during your HBO study 
 

 
ÁñBijvakregelingò University of Twente 

Á Students from other Dutch higher educations are able to take 

courses of the pre master CS (59 EC as well as the 30 EC 

programme) 

Á Though subsequent enrolment in Master programme CS (if 

desired) still depends on the admissibility of your HBO education 

 

ÁñDoorstroomminorò (transfer programme in collaboration with Saxion) 

Á Due to the changes in the pre-master programme contact the CS-

study counsellor (Jeanet Luijerink) if you are interested for this 

option in order to negotiate a customized study programme. 

 



Pre-Master CS Ą general information 
 

 ÁTuition fee Pre-master and master CS 

Á Differences between (the more expensive) institutional fee and the 

(standard) statutory fee 

ÁDepending on the achieved level (Bachelor / Master) related 

to the level of the education you want to apply for 

ÁIf you apply for an education of the same level you have 

already achieved, then the institutional fee applies 

ÁNote: the Pre-master CS is a bachelor level programme, but 

for students already holding a bachelor degree, the 

University of Twente has (temporarily) aligned the 

institutional fee with the amount of the statutory fee 

Á For more information and the actual fee amounts, please contact 

Student Services +31 (0)53 489 2124 

(http://www.utwente.nl/so/studentservices/en/money_matters/tuition_fee/)  

 

http://www.utwente.nl/so/studentservices/en/money_matters/tuition_fee/
http://www.utwente.nl/so/studentservices/en/money_matters/tuition_fee/


Pre-Master CS Ą general information 
 

 ÁPresumed knowledge and skills  

Á Sufficient confidence in English language skills 

Á Sufficient confidence in mathematical skills 

ÁMathematics courses are offered 

Á http://www.gw.utwente.nl/onderwijs/wiskundecursusinfo.doc/ 

ÁApplication and registration procedure 

Á Consult the application pre-master and master CS portal at: 

http://www.utwente.nl/master/how-to-apply/ 

ÁStart February 2013 Ą apply before December 1st 2012 

ÁStart September 2013 Ą apply before July 1st 2013 

Á Also apply / register if your bachelor degree is not yet, but due to 

be achieved before the start of the pre-master or master CS 

ÁIf necessary you are always able to deregister 

http://www.gw.utwente.nl/onderwijs/wiskundecursusinfo.doc/
http://www.utwente.nl/master/how-to-apply/
http://www.utwente.nl/master/how-to-apply/
http://www.utwente.nl/master/how-to-apply/
http://www.utwente.nl/master/how-to-apply/
http://www.utwente.nl/master/how-to-apply/


Pre-Master CS Ą general information 
 

 ÁStudy Counselor (Pre-)Master CS 

 Jeanet Luijerink (Tuesday, Thursday and Friday) 

 Room:  Cubicus C-216 

 Tel.:  +31 (0)53 489 4034 

 E-mail: j.w.m.luijerink@utwente.nl   

 

Á Information website Master CS 

 http://www.utwente.nl/master/cs/  

 

ÁStudent for a day (meeloopdagen) 

 http://www.utwente.nl/master/contact-faq/student-for-a-day.doc/  

mailto:j.w.m.luijerink@utwente.nl
http://www.utwente.nl/master/cs/
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