
 
IJ-lab Therapieland: Insight in the engagement of users of Therapieland (e-
Health platform) 
 
Type of assignment:                    MA (25/30 EC) 
Internal or external?:                    External: IJ-lab Amsterdam (or online, depending on corona) 
Maximum number of students:     1 
Individual collecting of data?        No 
Type of research:                         mostly quantitative 
Description of the assignment: 
 
Organisation: Therapieland is one of the largest e-Health providers in the Netherlands. We 
believe in people being self-directed: everyone should be able to work on their own mental 
health. To make this possible, Therapieland offers people the right tools and skills through 
technological solutions such as apps and online programs. 
IJ-lab is the research hub of Therapieland and Gezondeboel where a diverse group of 
internal and external researchers, team members and students share knowledge and 
jointly conduct research into the effectiveness and applicability of e-health. Use, 
effectiveness, satisfaction and engagement are our most important pillars. 
 
Background: As an e-health supplier, Therapieland has set itself the goal of helping 1 
million people through its services. Our online programs in particular can contribute to this, 
but they will have to be sufficiently engaging to reach this impact. Previous research within 
IJ-lab has shown that there is a relationship between engagement and effectiveness. The 
engagement was measured using the Twente Engagement with Ehealth Technologies 
Scale (TWEETS). Now we would like to replicate and expand this research. 
 
Research question: Is the degree of engagement of our users related to the effectiveness 
of our programs? 
Methods: The focus will be mainly on quantitative research. Also a small part will be 
qualitative research. A dataset is currently being generated. This dataset will be ready at 
the start of the thesis in January/February 2021. 
 
Who are we looking for?  

- Students who are interested in e-Health.  
- Statistical skills are important for analysing the data.  
- Language: English or Dutch.  

What are we offering? Due to corona it’s quite unsure, but normally there is a workplace 
available at our office in Amsterdam. Working from home is also possible. We would like 
to invite you to participate in our monthly meetings with the whole company. 
More information?: Please e-mail us: ij-lab@therapieland.nl 
Supervisor:  UT: Hanneke Kip & Saskia Kelders  
Additional: Please note that there is an application procedure for this assignment. You can 
send your curriculum vitae and a short motivation letter (approximately 1 page) to : ij-
lab@therapieland.nl and h.kip@utwente.nl before January 5th 2021. In the week of 
January 11th we will plan appointments to discuss your motivation and the possibilities, 
and will also make a decision in that week. 
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