Teaching and Examination Regulations (OER)
(under Articles 7.13 and 7.59 of the Higher Education and Research Act)
Pre-master programme Communication Studies
	The Dean of the faculty,

In view of the Articles 9.5, 9.15, paragraph 1, under a, 7.13, paragraph 1 and 2, 9.38, under b, and 9.18, paragraph 1, under a, and 7.59 of the Higher Education and Research Act (WHW), and,

in due consideration of the recommendations of the Board of Studies, as well as the approval by, or advice of, the Faculty Council, pertaining to the specific appendix of the programme in question,

hereby authorizes

the Teaching and Examination Regulations 2013/2014
of the UT pre-master programme Communication Studies (CS) 
of the faculty of Behavioural Sciences
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Section 1 – General
Article 1 – Applicability

1.
The pre-master programme Communication Studies (CS) has its own programme specific appendices.

2.
For the pre-master programme CS, the common elements and the programme specific appendices together form the Teaching and Examination Regulations for the pre-master programme CS.
3.
The common elements as well as the programme specific appendices of the Teaching and Examination Regulations are authorized by the Dean.

4.
The Teaching and Examination Regulations (OER) apply to all students registered with the pre-master programme CS.

5.
A programme’s Examination Board lays down the Examination Board regulations for the execution of its tasks and powers in accordance with art. 7.12b of the WHW.

6.
The jurisdiction of a programmes Examination Board extends to all units of study that are part of the students pre-master programme.

7.
The stimulation in this general section of the Teaching and Examination Regulations, in the program-specific appendices of the Teaching and Examination Regulations and in the rules of the programs Examination Board also apply to units of study provided by examiners from other programmes or institutions.

8.
Please read all qualifications such as him, her, he and she as gender neutral.

Article 1.2 – Terms and definitions

The terms used in these regulations should be interpreted as meaning the same as in the Higher Education and Scientific Research Act (WHW), insofar as they are defined in that Act.

In this charter, the following terms are understood to mean the following:

Blackboard:
The electronic learning environment of the University of Twente;

Board of Appeal:
Board of Appeal for Examinations;

Credit:
Unit expressing a student’s study load; at the University of Twente, this is done in terms of European Credits (ECTS = European Credit Transfer System), (1 EC is equal to 28 hours of workload, 1 academic year involvers a study load of 60 EC’s);

CS:
The Master programme Communication Studies

CvB:
Executive Board of the University of Twente;

CW:
The bachelor programme Communicatiewetenschap;
Dean:
Head/administrator (see Section 9.12 of the Higher Education and Research Act) of the Faculty of Behavioural Sciences;

Exam:
The final test to finish a course in the programme;

Examination Board:
The programme’s Examination Board is appointed by the Dean in accordance with article 7.12 of the WHW;
Examiner:
Individual appointed by the Examination Board to administer examinations, in accordance with Section 7.12 of the Higher Education and Research Act;

Faculty:
Faculty of Behavioural Sciences (BS);

Faculty Council:
Representative advisory board of the Faculty of Behavioural Sciences (see Section 9.37 of the Higher Education and Research Act);

Master’s programme:
Degree course comprising all units of study leading to the Master’s degree;

OER:
Teaching and Examination Regulations (see Section 7.13 of the Higher Education and Research Act) of a study programme; the Teaching and Examination Regulations form part of this charter;

OSC:
Educational service centre of the Faculty of Behavioural Sciences, including employees of BOZ;

OSIRIS:
The Student Information System (SIS) of the University of Twente;
Practical exercise:
A practical exercise as stated in article 7.13 lid 2d of the WHW

Programme:
Pre-master programme Communication Studies;

Programme committee:
Advisory committee (see Section 9.18 of the Higher Education and Research Act) for a study programme;

Programme Director:
Programmes administrator (see Section 9.17, sub-section 1, of the Higher Education and Research Act) of a study programme;

Student:
Individual who is enrolled for education at the University of Twente and/or for review of units of study and final assessment of one of the Master’s programmes of the Faculty;

Student counsellor:
Staff member of the UT with the function of mediator between students and the programme (see section 7.34 paragraph d WHW)

Student Information System:
The by the Executive Board accepted public application for registration of all relevant information of students and study programmes, as mentioned in the WHW;
Study advisor:
Staff member in the Faculty’s educational service centre responsible for informing, advising, and guiding students with their study progress, planning their studies, and ‘learning to learn’;

Study programme:
Cohesive set of units of study (see Section 7.3, subsection 2, of the Higher Education and Research Act);

Unit of study:
A unit of study in a programme as described in article 7.3, paragraphs 2 and 3 of the WHW. Each unit of study is concluded with an exam. The units of study from which a programme is composed (also referred to as ‘courses’) are listed in the programme specific appendix;
UT:
University of Twente;

Working day:
one of the day’s from Monday till Friday. With exception off the recognized National Holidays.

WHW:
Higher Education and Research Act (Wet op het Hoger Onderwijs en Wetenschappelijk Onderzoek).
Section 2 – Admission and enrolment
Article 2.1 – Admission to the programme

1.
The programme director, or an admission committee on behalf of the programme director, assesses the admissibility of applicants and issues a certificate of admission.

2.
In line with Article 7.30a, section 3 of the WHW, the programme states specific admission requirements which are specified in appendix 2C.

3. A student will not be admitted to the programme in case the student has, within the framework of another University of Twente pre-master’s programme, already reached the maximum of two sits for an examination of the following units of study Research Methodology (191960510), Data-analysis and Measurement 1 (191960550), Data-analysis and measurement 2 (191960560), Research Methodology and Descriptive Statistics (201300063) or Inferential Statistics (201300064).

Article 2.2 Maximum registration period
The maximum registration period for completing the pre-master’s programme is one (1) year. If within this period the student has not successfully passed all units of study the student will receive a negative and binding recommendation. The student subsequently will be declined access to the programme for a period of three (3) years. The articles 7.5 and 7.6 of this Teaching and Examination Regulation apply.
Article 2.3 Maximum number of attempts
During the maximum registration period a student may take part in a maximum of two (2) attempts for any test, assignment or exam of the same unit of study. If the student has failed to pass the second attempt the student will receive a negative and binding recommendation. The student subsequently will be declined access to the programme for a period of three (3) years. The articles 7.5 and 7.6 of this Teaching and Examination Regulation apply.
Section 3 – Programme content and structure of the programme

Article 3.1 – Final attainment targets of the programme

The goals and final attainment targets (Article 7.13 paragraph 2c of the WHW) are described in the programme specific appendices 2A and 2B.
Article 3.2 – Structure of the programme
1.
The programme involves no final pre-master examination. Instead each unit of study will be completed with an interim examination.

2.
The programme involves a study load of 30 EC’s (840 hours). The exact coverage in terms of European Credits is mentioned in the programme specific appendices.

3.
The programme is offered in a full-time mode. 

4.
The structure of the programme is specified in the programme specific appendix 2E.
5.
On request, the Examination Board may decide to replace one or more units of study with one or more units of study successfully completed at another university.

Article 3.3 – Language

1.
The language of instruction in the programme is English.
2.
In the programme specific appendix 2D detailed information is presented.
Article 3.4 – Exemption from an exam or practical exercise (Article 7.13 paragraph 2 r+t of the WHW)

1.
The Examination Board can, at a student’s request, grant that student exemption from an exam or practical exercise. If applicable, the Examiner in question will be consulted first.

2.
The grounds under which the Examination Board can grant exemption from a specific exam pertain to the level, content and quality of exams or tests previously taken by the student, or knowledge, insight and skills acquired by the student outside of the sphere of university education.

3.
Students may also be exempted from assignments or practical exercises by the Examination Board if they can demonstrate that a specific assignment or practical exercise, or the execution of such assignment or exercise, will likely place them before a moral dilemma. In such a case the Examination Board decides whether the practical exercise or assignment can be carried out in another manner to be determined by it.

4.
The Examination Board may establish regulations for granting exemptions for units of study. (if applicable see the programme specific appendices).
Article 3.5 – Flexible programme (Article 7.3d of the WHW)

The Examination Board of the programme decides whether a student may follow a flexible programme as described in article 7.3d of the WHW. The Examination Board assesses whether a flexible programme is appropriate and consistent within the domain of the programme and whether the level is sufficient in light of the final attainment targets of the programme.

Section 4 – Education and Examination

Article 4.1 – Frequency, periods, registration and withdrawing registration (Article. 7.13, paragraph 2j of the WHW)

1.
Each year, two separate opportunities are offered for taking a written or oral exam associated with a specific unit of study. Practical exercises can be completed at least once per year.

2.
There is in any case at least one opportunity to sit an exam at the end of the period in which the applicable unit of study had been taught.

3.
Units of study and their exams can be offered more than once per academic year.

4.
A student can only take part in a unit of study if:


a)
the student meets the knowledge requirements mentioned in the programme specific appendices: and


b)
the student registered obligatory before the start of the unit of study via the SIS/OSIRIS.

5.
Registration for the unit of study concludes also registration for al exams and examinations.


For the education who do not applies to the TOM-education a student can register separately for the final examination and the re-do of this examination. This rule only applies if the student did not register for the unit of study.


(For pre-master students who register for an exam but who do not make the exam, this registration will have consequences for the maximum of two attempts they have to achieve an exam.)
6.
In contradiction with that determined in paragraph 1 of this article, an opportunity to take an exam for a unit of study that is part of the study programme, but which was not taught during that particular academic year, shall be offered at least once per academic year.

7.
In certain cases the Examination Board can deviate from the number of times and the manner in which exams can be taken.

8.
At least two weeks before the start of the semester the exam timetable for that semester is published with the dates and times of the exams, at the student portal.

9.
An exam can only be moved to another time slot than indicated in the exam timetable with the permission of the programme director. Students will be informed of the change. The programme director must inform the Examination Board at the first meeting of the board taking place after his decision to move the exam.

10.
Should the student fail to register before the close of registration, he will lose the right to take that particular exam.

11.
The student can withdraw his registration up to 24 hours prior to an examination via SIS/OSIRIS. The student will inform the reason of withdraw also to the study advisor.

12.
Should a student fail to appear for an exam for which he registered via the SIS/OSIRIS, and for which he failed to withdraw no later than 24 hours prior to the exam, this is recorded in the SIS/OSIRIS with a NV (= no show) as equal to a ‘fail’.

Article 4.2 – Exam formats and information about the exams

1.
A unit of study is completed with an exam. An exam can comprise one of the following formats:


a.
a written exam;

b.
any form of written assignments;

c.
an oral exam;

d.
a series of examinations;

e.
the assessment of practical exercises as meant in art. 1;

f.
a combination of the above.

2.
The questions, tasks and assignments of each (interim) examination will not exceed the learning objectives of the unit of study. This also may refer to the content of those units of study which embody obligatory prior knowledge to a specific unit of study. An outline of the learning objectives will be presented before the start or at the first meeting of each unit of study. 

3.
Before the start of the unit of study or at the first meeting of the teaching period of a study unit the responsible examiner will publish the following details about the exam:


a.
the exam requirements (in any case which material is to be tested);

b.
further information concerning the method of examination;

c.
in case of a series of tests or a combination of exam formats as referred to in par. 1, the weight to be attributed to each of the constituent elements in determining the exam’s final result.

4.
The information referred to in par. 3 is in any case published in the electronic learning environment (the Blackboard site) of the unit of study in question.

5.
The student has the right to view model exam questions or trial exams or representative past exams including the corresponding model answers and norm criteria for the evaluation.

6.
The exam form and methods used to assess each unit of study of the Master’s programme are described in the programme specific appendices.
7.
If a course will not be offered in the educational programme next year a student has the possibility to do exam in that course twice in the year following on the last year the course was offered. This possibility is only granted if the student at least took part in one exam of the course.

8.
A study programme may embody units of study where participation is only allowed if a student possesses specific obligatory prior knowledge (WHW 7.13 lid 2s). The list of units of study where obligatory prior knowledge plays a role is attached in the programme specific appendices. In case a student does not meet the in the appendices mentioned entry requirements, he is not allowed to attend classes, not allowed to sit for interim examinations, and not allowed to participate in projects or assignments.


In case a student does not meet the entry requirements but he still sat for the interim examination or submitted a paper, the submitted work will not be graded. In case the examiner unintentionally graded this kind of submitted work this will not be accepted as grade (in Osiris).

9.
The Examination Board may, in exceptional cases deviate from the regulations in the paragraphs above if these are in favours of the students.

Article 4.3 – Oral exams (Art. 7.13 paragraph 2n of the WHW)
1.
Oral exams are taken in public, unless the Examination Board decides otherwise due to extraordinary circumstances.

2.
A student or examiner who wishes third parties to be present during an oral exam, with exemption of the master colloquia, must inform the Examination Board at least 10 working days prior to this exam.

3.
If the Examination Board has determined that members of the Examination Board or an observer representing the Examination Board is to be present during an oral exam, the examiner and the student will be informed by the Examination Board at least one working day prior to the exam.

Article 4.4 – Validity of Exams (Art. 7.13 paragraph 2k of the WHW)

1.
A successfully completed unit of study is valid for a term of 5 years.

2.
The student can submit a request to the Examination Board to have the validity of an exam result extended. The Board may not refuse this request without a valid reason. The Examination Board will provide a written justification if it turns down the request.

3.
In case a unit of study consists of elements that are graded separately, each sub-grade is valid until the end of the next academic year, counted from the start of the unit of study. This validity also applies to the assessment of project work or assignments.

Article 4.5 – Confirmation and publication of the results (Art. 7.13 paragraph 2o of the WHW)

1.
The result of a written exam or practical exercise is published within 15 working days via the SIS/OSIRIS.

2.
The result of an oral exam is made known to the student within one working day in the form of an authorized proof of result provided by the Examiner.

3.
The provisions of paragraph 2 do not apply if the oral exam is part of a series of oral exams of the same study unit held on more than one day. In that case, the examiner determines the result within one working day after conclusion of the series of oral exams.

4.
If the result for a unit of study is based on the completion of one or more assignments, writing a paper or thesis, then the date of submission of the final assignment, paper or thesis will count as the exam date.

5.
Should the Examiner not be able to meet the term as described in paragraphs 1 and 2 due to extraordinary circumstances, he/she reports this with reasons to the Examination Board. The student is informed of the delay as soon as possible by the Examination Board whereby the new term within which the result will be made known is also communicated. If the Examination Board is of the opinion that the Examiner has not met his/her obligations, it may appoint another Examiner to ascertain the result of the exam.

6.
If a second exam is planned shortly after the first, the results of the first exam will be published in such way that a student should have at least ten (10) working days’ time to prepare.

7.
If a student receives more than one authorized result for one and the same unit of study, the highest result will apply.

8.
If an unit of study has been completed (passed with 5,5 or 6) this grade is final. If a student likes to upgrade his grade (due to exceptional circumstances) he must have a written confirmation of the Examination Board. With re-doing a unit of study, graduating “Cum Laude” will not be possible anymore.

9.
If the quality of a unit of study (assignment) is not sufficient (5.0 or less) this grade counts as first attempt. A first attempt will also be registered if a student did not hand in anything at the final date. It is possible for a student to hand in a second version of the assignment, after feedback from the examiner. This is the final version (second attempt). Students from cannot score a higher grade than 6 at the second attempt.

10.
Further information about marks and other results are stated in Appendix Regulations Examination Boards GW Pre-Master 2013-2014.

Article 4.6 – Right of inspection and justification (art. 7.13 paragraph 2p of the WHW)

1.
The student has the right to hear a justification of the results of an exam from the examiner at a post-hoc discussion. If no collective discussion is held, the student may submit a request for a post-hoc discussion to the examiner within two weeks 10 working days of publication of the exam results. This discussion, or a collective discussion, must be held within five weeks of publication of the exam results. After this term of five weeks the student will no longer have the right to a post-hoc discussion of his exam work and a justification of the assessment by the examiner.

2.
The Examiner responsible for the assessment of a student’s written exam is also responsible for ensuring that this work is stored for at least two years, following publication of the results, in the applicable chair’s or department’s administration. During this term the student has the right of inspection of his work as assessed.

3.
The Examination Board may permit deviations from the provisions of paragraphs 1 and 2.

Section 5 – Examination 
Article 5.1 – Examinations and issuing a statement
The Examination Board declares the student to have successfully completed the programme if the student has passed all the units of study. The date of completion of the programme is the date on which the student successfully completed the last unit of study.

Article 5.2 – Statement of study progress
1.
To prove that the student has completed the programme successfully a study progress review will be issued by the examination board.
2.
On the study progress review the following will be specified:


a)
name and address of the student;


b)
the name of the programme;


c)
the units of study successfully passed;

3.
S&OA carries out the registration of all examinations made. The service desk also records the statements issued to students.
Section 6 – Student counselling
Article 6.1 – Study progress

1.
The student can request a certified study progress overview from the Student Services desk if required.

2.
If, following the publication of an exam result, a marks sheet, or an overview of a student’s progress, an alleged error is discovered, the discoverer, be it the university or the student, is required to make this known to the other party immediately upon finding the error and to cooperate with rectification of the error.

Article 6.2 – Student counseling (art. 7.13 paragraph 2u of the Act)

1.
The dean is responsible for student supervision, among others to inform the student of study opportunities within and outside of the programme. The dean has given a mandate to the programme director to execute the tasks of student supervision.
2.
Each student is appointed a study advisor.

3.
The study advisor supervises the student and offers advice on study-related matters, as well as personal problems if the student so desires. The study advisor also advises the student on facilities for specialized supervision inside and outside the university.

4.
If a student wishes to make use of his/her right to specific supervision or facilities, they must contact the study counselor. The study counselor records the agreements with the student in the SIS, from which agreements rights may be derived.
5.
The following applies to special facilities:

a.
Students who fall behind in their studies through demonstrable circumstances beyond their control or personal circumstances have the right to request extra supervision or facilities.

b.
The right to the aforementioned supervision or facilities concerns the right to additional individual student supervision. This includes dispensation from participation in programme components and/or the use of special facilities, if necessary and possible. Such dispensation and special facilities can only be granted by the Examination Board.

6.
The programme director ensures that an adequate system for student monitoring and student counseling is in place: a system for all registered students to support their orientation on learning trajectories inside and outside the study programme.

7.
The programme director ensures that all students of the programme can access the SIS/OSIRIS to get information and check their study results (www.utwente.nl/OSIRIS).

Section 7 – Studying with a disability

Article 7 – Studying with a disability (art. 7.13 paragraph m of the Act)
1.
A disability is a protracted physical, sensory or other functional disorder that might limit the student’s academic progress.

2.
The extra facilities considered most effective for the student in question are discussed in an interview with the study advisor and/or the student counselor (S&O). The extra facilities are intended to safeguard the student’s achievement of the final attainment targets.

3.
On the basis of the interview described in paragraph 2, the student submits a written application for the facilities in consultation with the study advisor.

4.
The application is submitted to the dean, preferably three months before the student is to participate in classes, exams and practical exercises for which the facilities are required.

5.
The application is supported by documents that can reasonably be requested in support of the application (such as a doctor’s or psychologist’s letter or, in case of dyslexia for example, a report by a testing bureau registered with BIF, NIB or NVO).

6.
The dean makes a decision, within 20 working days of receipt of the application, or as earlier as the urgency of the application necessitates it, on the validity of the application as described in paragraph 3, and informs the student and the study advisor of his/her informed decision.

7.
The study advisor ensures that the relevant parties are notified in due time of the facilities granted to the student with a disability.

8.
Should the dean of the faculty turn down the application in full or in part, the dean will inform the student of the justification for this rejection and the possibilities for making an objection and an appeal. An objection must be submitted in writing to the student services’ Complaints Desk within six weeks of notice of the decision.

9.
Should extra facilities be granted, it will be stated for what period this grant will apply. The applicant and the study advisor will evaluate the facilities before the end of this period. During this evaluation parties will discuss the effects of the facilities provided and whether they should be continued.

10.
The dean has charged the processing of the applications in paragraphs 2 to 8 to the programme management.

Section 8 – Conflicts, adoption and amendments, implementation and appeals and objections

Article 8.1 – Conflicts with these regulations

If other additional regulations and/or provisions pertaining to education and/or examinations conflict with these Teaching and Examination Regulations, the present Teaching and Examination Regulations take precedence.

Article 8.2 – Adoption and amendments

1.
Amendments to these Teaching and Examination Regulations are determined by the Dean in a separate decree.
2.
In principle, amendments to these regulations do not apply to the current academic year. Amendments to these regulations may apply to the current academic year if the interests of the students’ are not prejudiced within reasonable bounds, or in situations of force majeure.

3.
Amendments to these regulations have no effect on earlier decisions of the Examination Board.

Article 8.3 – Transitional arrangements

1.
In case of amendment of the Teaching and Examination Regulations, the Dean may decide on a transitional arrangement with a predetermined term of validity.

2.
The Transitional arrangements will be published on the faculty’s internet.

3.
Points of departure for a transitional arrangement if the programme is changed:

a. Changes to the programme are published before the start of the academic year in which they are to apply.

b. No guarantee can be given that all the units of study of the programme, as these were defined upon a student’s registration with the programme, will actually be taught in the programme. The programme as most recently approved by the Dean is taken as the basis for establishing the results of the examination.
4.
In the transitional arrangements the following must be included:

a. which lapsed units of study are equivalent to which units of study, or parts thereof, in the changed degree programme (stated in the present programme specific appendices);
b. that if a unit of study that does not involve a practical exercise is deleted from a programme, then students are to be given two opportunities in the following academic year to take the relevant exam, either orally or in writing, or to undergo another form of assessment;
c. that if a unit of study that involves practical exercises is deleted from a programme, and during that academic year no opportunities are offered to carry out these practical exercises, at least one unit of study is designated to replace the lapsed unit of study;
d. the term of validity of the transitional arrangements.

5.
The stipulations in article 4 of a transitional arrangement must be approved by the Examination Board.

6.
In exceptional cases, and if this is to the student’s advantage, the Examination Board may allow for a deviation from the number of times and the way in which exams for a lapsed unit of study may be taken.

Article 8.4 – Review of the Teaching and Examination Regulations
1.
The Programme Director, under mandate by the Dean, is responsible for the regular review of the Teaching and Examination Regulations and takes into account the resultant study load for the students to enable this to be monitored and adjusted if necessary.

2.
In accordance with Article 9.18 of the WHW, the Board of Studies is responsible for issuing an advice on the Teaching and Examination Regulations as well as the annual assessment of the manner in which the Teaching and Examination Regulations are executed.

Article 8.5 – Individual complains and objections (Article 7.61 of the WHW)
A student may lodge an appeal against a decision made by or a treatment by the Examination Board, the admission committee, an examiner or an appeal against a decision of the Dean made on behalf of this Regulation at the Complaints Desk (Klachtenloket UT) (Section 7.59 a en b WHW). A written appeal must be lodged within six (6) weeks after the above mentioned treatment or decision at Complaints Desk (Klachtenloket UT, Student Services, P.O. Box 217, 7500 AE Enschede).

Article 8.6 – Hardship clause
In case of demonstrable unreasonableness or injustice of whereas nature the Examination Board may allow a deviation from the stipulation in this regulation.
Article 8.7 – Publication
The Teaching and Examination Regulations and the Examination Board Regulations are published via the website of the programme in question. (www.utwente.nl/gw/onderwijs/
Article 8.8 – Date of commencement

The date of commencement of these regulations is September 1 2013.

Appendices:

1. Regulations of the Examination Board pre-master Communication Studies.
2. Appendices Pre-master programme Communication Studies 2013-2014.
Appendix 1 Regulations of the Examination Boards faculty of Behavioural Sciences CS 2013-2014
Article 1 Examination Board and Examiners (act 8.12 and 9.15 of the Act)

1.
The dean appoints, in accordance with article 7.12 and 9.15 of the WHW, for each Faculty’s, bachelor’s programme and subsequent master’s programme, for all other Faculty’s master’s programmes and pre-master programme CS, an examination board.

2.
The eligibility of the examination board is limited to all the elements of the study programme of a student.

3.
The Examination Board consists a minimum of three members.

4.
The dean recruits and appoints the members of each examination board from the staff involved in teaching in the concerned programme(s). One of the members of the board is appointed by the dean as the chair. The examination board’ composition is mentioned in the programme specific appendices of the concerned programme.

5.
The dean appoints the members of the examination board for a period of three (3) years. The members may be re-appointed.

6.
Meetings of the examination board are private.

7.
The examination board may ask for advice in several matters from staff members of the educational service centre. The examination board can mandate some responsibilities to the chair or secretary as long as this is not in conflict with the Act (WHW) or this regulation.

8.
The chairs of the faculty’s examination boards consult each other and co-ordinate faculty’s, programme-exceeding, examination policies- and procedures-related issues. In dealing with those issues, where a say of the chairs of the examination boards is requested, they strive for creating equality of rights within the Faculty of Behavioural Sciences, preferably on the basis of unanimity.
9.
A staff member of the educational service centre serves as clerk of these meetings.

Article 2 Tasks of the examination board (art. 7.3c, 7.11, and 7.12 of the WHW)

1.
The examination board yearly appoints examiners for educating a specific course. In case there are of two or more examiners for a course, in general, the person who is first responsible for educating a specific course is also responsible for judging an grading that course.

2.
The examiners who are appointed can be staff members who are involved with the education in the programme, and also can be specialist from other universities (art.7.12 WHW). The examination board will use the following by appointing the examiners:


a.
examiners can be staff members of the university (UD, UHD, Hoogleraar, Docent, Promovendus), who are qualified for the specific unit of study within the educational programme.


b.
the examiner may only grade the study results for the level that is one level below his own;


c.
staff members of other universities can be appointed as examiner if they are qualified according to the demands specified;


d.
In all other occasions the examination board is in title to deviate from this regulations and appoint an examiner. This appointment should be specified with an expirering date and the specialization of education.

3.
The examination board sets directives and instructions for a correct course of events prior and during exams and can provide the examiners with these instructions.

4.
The examination board can issue directives and instructions to examiners for judging and grading exams. If a unit of study is administered and graded by more than one examiner, the first responsible examiner will ensure that the examiners do so in accordance with comparable standards. In any event, the examination board will designate a lead examiner. 

5.
The results of sub-graded units of study will be registered by the examiner or lead examiner in his own administration.

6.
The examination board issues a statement of studyprogress, proving that an pre-master examination has been completed successfully.

7.
The composition of an independent programme (article 7.3c WHW) requires the consent of the examination board which is most eligible.

6.
The examination board will draft an annual report of its activities. The examination board will issue the report to the executive board or the dean.

Article 3 Starting points of the examination board

1.
Concerning all organizational activities for the master programmes, the yearly standard programme of education is leading. All regulations concerning examination are programmed to stimulate a yearly way of studying and avoid study delay. 

2.
The Higher Education and Research Act.

3.
The examination board is in title to deviate, in special occasions, from the Teaching and Examination Regulations.

4.
The examination board asks study advisors to give them advice for decisions concerning individual students. All information will be treated confidential and consideration will be held with the acknowledged causes of study delay of the student.

5.
General principles of reasonability and justice.

6.
Decisions of the examination board serve the student to achieve a maximum study result.

Article 4 Regulations during (interim) examinations
1.
The examiner can point out one or two proctors to take care of the necessary order during examinations.

2.
Students have to legitimize themselves during (interim) examinations with their student card (or if necessary a certified ID) and put it on the table.

3.
Students have to register obligatory to take part in an exam. If a student takes part in an exam without registration, the exam will not be graded. No grade will be registered in SIS/OSIRIS. However an attempt will be registered.

4.
The students are required to be seated before the start of the interim examination. If necessary they have to follow the instructions of the examiner/proctor. Students may not leave the examination room the first 30 minutes. Students arriving no more than half an hour late can sit the interim examination. After that no one can take part in the exam.

5.
Students must remain sufficiently calm and quiet during examination so as not to hinder fellow students in any way.

6.
The name, student number and signature has to be filled out completely on the coversheet of the exam. In case the examiner uses test cards (grade slips), students must fill them out completely with name, student number an signature as well. Interim examinations consisting of multiple pages should be folded together.

7.
Students are forbidden to have any direct or indirect contact with each other, inside or outside of the examination room, during the examination time. In cases a student is caught making an academic offence (having contact or cheating) the examiner or proctor will take the exam and the Examination Board will be informed. The Examination board can expel the student for a maximum of one year to take part in the examination. In case of preconceived fraud the Examination Board can expel the student for a maximum of one year from all exams (see Academic Offences).

8.
Bags, books, and so forth may not be brought into the room unless with explicit permission. There will be an opportunity to leave items at the front of the examination room.

9.
Students may have at their desks only those items deemed absolutely necessary for completing the interim examination.

10.
The use of dictionaries, calculators, organisers, notebooks, mobile telephones or other electronic call apparatus is, unless explicitly approved by the proctor, forbidden. Mobile telephones must be switched off during interim examinations and must be placed (in front of the examination room) in the students bag.

11.
Students may use translations dictionary only. Translating from the native speaking language of the student (and Vice versa). The use of explanation dictionaries are not allowed.

12.
At electronic exams the student is not allowed to use any other computer programme / website / application and/or other resources other than approved by the examiner. It is also not allowed to digital share or spread the exam questions and/or answers if this is possible with the approved programme’s/software. The Programme Director (or an employee on behalf of him/her) has the right to check this (during examination or electronically later on). 

13.
If a student is caught during the exam with a mobile phone, book, notes and/or other resources that is not explicitly approved by the examiner / proctor, this will be considered as an attempt to fraud. The exam will be immediately taken away and the fact will be reported to the Examination Board. Notification off an academic offence electronically later on will lead to the taking of proper measures, in consultation with the Examination Board.

14.
A brief bathroom break is possible (max. 10 min.) if approved by the proctor. This facility can only take place under permission of the examiner and according by his rules. One of the proctors will escort the student to the bathroom. This facility can only be offered to one person (of the specific (interim) examination)per room at a time.

15.
In each examination room, at least one proctor will be present who is associated with the unit of study to which the exam is related. All directions given by this person should be followed. Complaints from the students may only be addressed after the interim examination has taken place.

16.
When students hand in their work to the proctor, they have to sign the attendance list (if necessary), and show their student card or other certified identity card to the proctor, before leaving the examination room.

17.
When departing examination rooms, students will remain sufficiently calm and quiet so as not to hinder fellow students in any way.

Article 5 Rules in case of calamity during examination

1.
If a calamity occurs during of shortly before the start of an exam the examiner is competent to act and all students have to follow his instructions.

2.
If a calamity occurs of threatens to occur shortly before the start of an exam the following procedure counts: If a calamity occurs before the start of the exam the exam will be postponed immediately. The examiner will set a new date, in consultation with the programme director.

3.
The new examination date, that will take place within a month (holidays are not included) is binding. This new date will be published, according to regular procedures, within three days after the calamity.

4.
If a calamity happens during the exam, if possible, the following actions should be taken:


a.
All the examination papers (coversheet and such) need to be filled out completely with the students name, student number and signature.


b.
All those present have to obey the directives of the examiner or responsible authority and leave the room immediately.


c.
Students leave their exam and all other papers on the table in the examination room.


d.
If students already started making their exam, the examiner try’s to grade the exam, if this lays within reasonable measures, based on the partly made exam.

5.
If the examiner cannot determine a grade, based on the regulations in paragraph 4d, a new exam date will be set within a month (holidays are not included) after the calamity, for all students registered for this examination.

6.
These rules are also applicable in case of a practise calamity.

Article 6 Marks and grades

1.
The examination board determines a grade regulation for completing and failure of examinations of a unit of study.


a.
A unit of study is successfully completed if the final mark is at least a 6. This mark is definitely. A re-do is only possible with a written decision of the Examination Board.

b.
If a not rounded grade comes to .50 or more, the grade must be rounded to the next higher mark.


c.
If a not rounded grade comes to .49 or less, the grade must be rounded to the next lower mark.

d.
The programme is finished when all units of studies are completed successfully.

2.
If (parts of) a unit of study are judge by more than one examiner, the lead examiner makes sure that grades are based on the same weighing. The lead examiner needs to register al sub-marks in his own administration.
3.
Marks are expressed as a whole number from one (1) to ten (10). These marks are understood to mean:


1: very poor
4: unsatisfactory
7: very satisfactory


2: poor 
5: fail
8: good


3: very unsatisfactory 
6: pass 
9: very good
10: excellent

4.
On the academic record, an exemption is indicated with a Vr (exemption). Units of study may also be graded as ‘V’ (completed; no mark assigned) provided the examiner determines that the student has performed satisfactorily. Unsatisfactorily results (also not handed in sub-examinations) can be graded as ‘O’ (onvoldoende: meaning unsatisfactory), NVD (Niet Voldoende: meaning unsatisfactory) or NC (meaning Not Compleet). If a student did not show up at an examination despite his/her registration, the registration will be marked as an attempt and he/she will be graded ‘NV’ (niet verschenen, meaning not attended).

Article 7 – Graduating “Cum Laude” (with distinction) Not applicable for the pre-master programme
1.
The Examination Board is entitled to grant the distinction “graduating Cum Laude”. The Examination Board will take the following conditions in consideration in the decision for graduating cum Laude:

a.
the average of the grades is not less than an 8.0

b.
determining the average the grade “Vr” or a none number grade will not be part of the average.
c.
all units of study should be completed at the first time. No graded work was redone (see OER art. 4.5 par. 8)

d.
no graded work had a result of less than a 7

e.
and the final project is graded an 8 or more. (For EST a 9 or more.)

f.
for LVHOM and MPS the final grade of the internship (work placement) is graded 8 or more;

g.
For LVHOM and PSTS further programme specific rules are presented in the programme specific appendix.

2.
If the conditions, as stated above, cannot be fulfilled, a member of the examination board or the student’s graduation committee or the programme director or the study advisor is entitled to propose a “Cum Laude” award at the Examination Board. In this matter the special circumstances need to be argued. 
Article 8 – Academic Offences

1.
Academic offences include:


1.
Use of (electronic or technological) devices in addition to or devices other than those permitted by the examiner during a unit of study, an interim examination or examination. The list of permitted devices is made known by the examiner prior to the interim examination or examination.


2.
Committing acts (academic offences) during the course of an interim examination or examination that the student knows or should have known are prohibited such as:



a.
cheating, including the following:




•
using crib sheets;




•
copying from other students during interim examinations;




•
consciously allowing other students to copy responses during interim examinations e.g. showing one’s own work to other students;




•
receiving and sending text messages;




•
speaking with someone other than the examiner/invigilator before completing the interim examination while the exam is still in progress;



b.
if a text is handed in for an assignment by a student, and the text is used in another assignment without mentioning this;



c.
mentioning literature who was not read by the student self (and is not referred to correctly) but was recovered through others.


3.
Falsifying evidence.


4.
Manipulating research data in (group) assignments or cheating data (for example filling in your own interviews or questionnaire).


5.
Handing in an assignment written in co-operation with other students and not mention which student made what part of the assignment.


6.
Students behaving in a manner that can be construed as an academic offence as defined by the examiner prior to administering the interim examination or examination and for what behaving the examiner has determined that it will be seen as an academic offence.


7.
Plagiarism:



a.
Literally copying or using someone else work and present this as your own;



b.
Handing in an assignment, that is written in co-operation with others without mentioning this in the assignment
;



c.
Using text or parts of a text (from the internet or other sources) without mentioning the source. Even if you made little changes it still will be recovered as plagiarism;



d.
if you refer to sources in the assignment, but not do this in all the places you used the information from others, so that the work is presented as your own;



e.
using original terms, ideas, results or conclusions from other sources without referring / mentioning a complete and correct source;



f.
if literally used quotes not have been marked specifically (with quotation marks, or indentation of text) so the quoted text is presented as your own;



g.
if you use illustrations of others without mentioning the original source, and present it as your own illustration.


8.
All other forms (than mentioned in par. 1 until 7) of academic offence to be decided by the examination board post hoc.

2.
In case of observed academic offence the examiner will not grade the unit of study. The examiner will act following the information in paragraph 3. The same applies to academic offence during a part of a unit of study. In case of unpermitted participation in a unit of study, the examiner will not grade the student’s interim examination or submitted assignment(s). In case the examination abusively is graded the grade will not be registered in OSIRIS.
3.
If the examiner or the invigilator noticed that an academic offence has been committed, a report of this notification will be submitted to the clerk of the Examination Board. The Examination Board will determine which additional measures will be taken and will inform the student in question of this in writing. The Examination Board may bar a student who commits an academic offence from sitting the interim examination in question for a maximum of one (1) year. If the Examination Board determines that the matter involved an academic offence, the student/students involved may – in serious instances – be barred from sitting any programme’s interim examinations for up to one (1) year. A student is not allowed to replace the unit of study during on which he committed an academic offence with another unit of study.

4.
If a student commits serious fraud, the Examination Board in question may lodge a request at the Executive Board to end the students registration at the University.

5.
Procedures described in article 8.5 also apply with regard to objections and lodging an appeal against decisions taken by examiners and/or the Examination Board as mentioned in paragraph 2 and 3.
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I. Specific programme demands pre-master programme CS

A.
Goals of the pre-master programme CS
The pre-master programme is a transition programme for students with a bachelor’s degree from a (Dutch) university of applied sciences (in Dutch: HBO-instelling) in a domain related field, students with a bachelor’s degree from a Dutch university in a not domain related field and international students with a bachelor’s degree in a domain related field.
B.
Objectives of the pre-master programme CS

Article 1 – Professional knowledge
Studenten zijn bekend met de theoretische en methodische grondslagen van de belangrijkste kennisgebieden van de discipline communicatiewetenschap. Zij kunnen de gangbare communicatiekundige methoden en technieken toepassen.
Article 2

De studenten hebben inzicht in de aard van communicatiekundige kennis en de wijze waarop deze tot stand is gekomen.

Article 3 - Competenties gerelateerd aan het functioneren als wetenschappelijke onderzoeker:
1 Studenten zijn bekend met en hebben inzicht in de grondbeginselen van sociaalwetenschappelijk onderzoek; dat wil zeggen met de algemene principes, methoden en concepten van wetenschappelijk onderzoek, methoden van dataverzameling, -verwerking en –interpretatie, beginselen van statistiek en methodologie, interpretatie en evaluatie van onderzoek.
2 Studenten geven blijk van inzicht in de kerntaken van de wetenschappelijk onderzoeker: probleemstelling formuleren, literatuuronderzoek, onderzoeksopzet, dataverzameling en –bewerking, rapportage.
3 Studenten zijn in staat een weg te vinden in voor communicatiekundig onderzoek relevante kennisbestanden; zij weten effectief informatie van verschillende aard te lokaliseren, te vergaren, op waarde te schatten en te selecteren, onderling te verbinden, te integreren en overdraagbaar te maken, daarbij gebruikmakend van moderne mediamiddelen.

Article 4 - Competenties gerelateerd aan het functioneren als beginnend ontwerper, adviseur, beleidsmaker/manager:
1 Studenten zijn in staat tot geïntegreerd gebruik van wetenschappelijke kennis en onderzoek enerzijds en praktijkkennis (vakliteratuur) anderzijds bij het analyseren en oplossen van complexe communicatiekundige ontwerpproblemen.

2 Studenten hebben besef van de betekenis van communicatiekunde in relatie tot organisatie- aspecten, andere vakgebieden en maatschappelijke verhoudingen en ontwikkelingen en weet te opereren rekening houdend met verschillende stakeholders.

Article 5 - Algemene competenties

Studenten die het programma hebben afgerond:
1 Beschikken over een academisch denk- en redeneerniveau; hij/zij heeft het vermogen om kritisch, consistent, rationeel, logisch en creatief te denken, te kunnen abstraheren en vanuit abstracties te denken, verbanden te leggen en te reflecteren, is bekend met de invloed van eigen en andermans waarden en normen en bezit argumentatievaardigheid;

2 Zijn in staat tot initiatiefrijk, zelfstandig, doelgericht werken;

3 Beschikken over de attitude en vaardigheden om het eigen leerproces te initiëren, vorm te geven en (bij) te sturen (levenslang leren) en te komen tot professionele groei;

4 Zijn in staat in teamverband te werken, zowel  binnen de eigen discipline als in samenwerking met andere disciplines;

5 Zijn in staat projectmatig te werken (plannen, coördineren, samenwerken);

6 Beschikken over strategisch inzicht en de benodigde communicatieve vaardigheden (schriftelijk en mondeling) voor doel- en doelgroepgerichte communicatie;

7 Beschikken over de attitude tot en is in staat te reflecteren op het eigen functioneren, daarvan te leren en zo nodig gedrag en handelen bij te stellen;

8 Beschikken over voldoende sociale vaardigheden om binnen het beroepenveld adequaat te kunnen communiceren met klanten, wetenschappers, collega's leidinggevenden en ondergeschikten, samenwerkende of betrokken partijen e.a.;

9 Zijn zich bewust van eigen waarden en normen en de voor de discipline en de beroepspraktijk gangbare waarden en normen en houdt rekening met de ethische aspecten van eigen handelen en communicatie;

10 Beschikken over voldoende kennis van het Engels om Engelstalige wetenschappelijke literatuur te kunnen lezen en schriftelijk en mondeling in het Engels te kunnen communiceren;

11 Beschikken over de ICT-vaardigheden die in de praktijk vereist zijn voor het functioneren als communicatiekundige in de beroepspraktijk. 

Article 6 - Algemene persoonlijke vorming

Studenten die het programma hebben afgerond:

1 Hebben ervaring opgedaan met kennis, methoden en technieken, vocabulaire en cultuur van een andere discipline (minor) en daardoor een bredere blik op wetenschapsgebieden ontwikkeld en/of heeft zijn sociale en culturele horizon verbreed door een verblijf in het buitenland;

2 Hebben oog voor wetenschappelijke en maatschappelijke ontwikkelingen;

3 Hebben verantwoordelijkheidsbesef ten aanzien van zijn haar handelen;

4 Hebben een kwaliteitsbewuste attitude ten aanzien van zijn werk en producten;

5 Zijn in staat feedback te ontvangen en daarop adequaat te reageren.

Article 7
Studenten die het programma met succes hebben afgerond hebben recht tot directe toelating tot het master of science programme Communication Studies van de Universiteit Twente.

Appendix C.
Admission to the pre-master programme CS (section 7.30a paragraph 3 of the WHW)

On behalf of the Director of Educational Programmes, the programme’s Admission Committee assesses all applicants to the pre-master programme CS on an individual basis. They will review the information and documents presented and will decide whether a student meets all criteria sufficiently. 

To be admitted to the pre-master programme applicants must meet a number of formal and content-related criteria.
The formal admission criteria to the pre-master programme CS are:

1 A bachelor’s degree programme from a Dutch university for professional education (HBO-instelling), i.e. at least 240 EC’s, or a fully completed bachelor’s degree programme form a Dutch research university, i.e. at least 180 EC’s.

2 An international bachelor’s degree or equivalent (a NUFFIC credential evaluation may be part of the assessment procedure).

3 A letter of motivation. For non-Dutch applicants obligatory. Not obligatory for Dutch applicants.

4 An IELTS minimum score of 6.5 or an internet-based TOEFL (iBT) minimum score of 90. For non-Dutch applicants obligatory. Not obligatory for Dutch applicants.

5 Any additional information required by the admission committee and/or the University of Twente Admission Office of (see: http://www.graduate.utwente.nl) (e.g. letters of recommendation, a resume summarizing educational and professional career).

6 Mastery of mathematics. In this respect ‘Mathematics A1, 2’ or equivalent at pre-university education level - in Dutch: VWO - is leading.
The content-related admission criteria are that applicants must have a Bachelor’s or Master’s degree in a related field (to be assessed by the programme‘s Admission Committee). A related field implies that an applicant possesses sufficient knowledge and skills with regard to the content of the domain of communication science. A student meets the domain-specific admission criterion if he/she possesses a Bachelor’s or Master’s degree in a domain that is similar or related to the following areas:
1 Corporate communicatie;
2 Management van communicatieprocessen;
3 Interpersoonlijke communicatie;
4 Marketingcommunicatie;
5 Media en communicatie, mediakeuze, media design;
6 Massacommunicatie voor zover het betrekking heeft op het functioneren van organisaties;
7 Ethiek en filosofie van de communicatie;
8 Informatieoverdracht en informatieverwerkend gedrag;
9 Beïnvloedingsprocessen;
10 Tekstwetenschap: verbale communicatie, taalproductie- en verwerking;
A student meets the domain-specific admission criterion also if he/she has substantial relevant work experience from which he/she has mastered the aforementioned conceptual knowledge.
Applicants with a Bachelor’s or Master’s degree in a non-related field (to be assessed by the programme‘s Admission Committee), awarded by a Dutch research university or a Dutch university for professional education (HBO-instelling) will not be admitted to the pre-master’s programme Communication Studies.

D.
Language in the pre- master programme CS

The language of communication, instruction and examination in the programme Communication is English, in accordance with the Code of Conduct Languages of Instruction of the University of Twente.

E.
Structure of the pre-master programme CS

The programme consists of six obligatory courses. The obligatory courses prepare a student for applied, design and evaluation-oriented, scientific reasoning and research during his/her master’s programme Communication Studies.

The pre-master’s obligatory courses are:

· Communication Science (192470410) – 5 EC
· Communication Research and Design (201300065) – 5 EC

· Academic Writing (192412240) – 5 EC
· Research Methodology and Descriptive Statistics (201300063.) – 5 EC

· Inferential Statistics (201300064) – 5 EC

· Research Project (201300066) – 5 EC

Overview of pre-master’s courses:

	Course code
	Course name
	Study load in EC
	Block
	Examiner
	Mode of evaluation

	201300063
	Research Methodology and Descriptive Statistics
	5
	1A or 2A
	Dr.ir. H.J. Vos,

Ir. W.M.M. Tielen
	Exam and assignment

	201300064
	Inferential Statistics
	5
	1B or 2B
	Dr.ir. H.J. Vos, 

Ir. W.M.M. Tielen
	Exam and assignment

	201300065
	Communication Research and Design
	5
	1A or 2A
	N. Baas, MSc
	Exam

	192412240
	Academic Writing Premaster
	5
	1A or 2A
	Dr. A. Beldad
	Assignments

	192470410
	Communication Science
	5
	1A or 2A
	Dr. ing. A.J.A.M. van Deursen
	Exam and assignments

	201300066
	Research Project
	5
	1B or 2B
	Drs. M.H. Tempelman
	Assignment


Note:

Bold = Examiner of the course.

F.
Prerequisites in the pre-master programme CS

	Course code
	Course name
	Prerequisites

	201200066
	Research Project
	Obligatory prior knowledge:
Communication Science (at least grade 5),

Research Methodology and Descriptive Statistics (at least grade 5),

Academic Writing Pre-master (at least grade 6)


G.
Board of Examiners Pre-MSC programme CS

Board of Examiners CW/CS

Chair:

Dr. T.M. van der Geest

Members:
Prof. dr. J.A.G.M. van Dijk



Vacancy


Dr. J. Karreman

J. Adema

Secretary:
A.J. Oppers- van den Berg

Advisors:
Prof. dr. M.D.T. de Jong, director of educational programmes



Drs. P.M.J. Sevens, programme coordinator



Drs. M.H. Tempelman, graduation coordinator



J.W.M. Luijerink, study counsellor



Drs. G.W. Brinkman, study counsellor

H.
Transitional arrangements

In general

Article 8.3 paragraph 4 Pre-Master Education and Examination Regulations 2013-2014 of the Student Charter Faculty of Behavioural Sciences Master of Science programmes is applicable. This means that if a unit of study that does not involve a practical exercise is deleted from the programme, then students are to be given two opportunities in the following academic year to take the relevant exam, either orally or in writing, or to undergo another form of assessment.

Data-Analysis and Measurement 1 (191960550)

This course has been offered for the last time in 2012/2013. Students who want to follow this course in 2013/2014 have to follow the course Inferential Statistics. See appendix E.

Data-Analysis and Measurement 2 (191960560)

This course has been offered for the last time in 2012/2013. Students who want to follow this course in 2013/2014 have to follow the course Inferential Statistics. See appendix E.
� The right of recommendation pertains to Article 7.13 parts a through g, of the WHW. The right of consent refers to the other parts of Article 7.13.


� The report “Meeliften in groepsopdrachten” is published on the website � HYPERLINK "http://www.utwente.nl/gw/onderwijs/examencommissies" �www.utwente.nl/gw/onderwijs/examencommissies�.
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