CvB stukken voor agenda Universiteitsraad

Overlegvergadering d.d. : 29 juni 2016

Commissievergadering : FPB

Agendapunt : Werkdruk

Bijgevoegde stukken : Plan van aanpak Medewerkersonderzoek

Betrokken dienst: HR para
Secretaris: van Keulen paraaf: PO ‘@_
Portefeuillehouder: Bult-Spiering paraaf: QE_,—_-:’ -

1. Status agendapunt:
Rol URaad:

o Terinformatie
o Ter advisering
X Ter instemming
o Anders:

2. Eerder behandeld in:
Naam gremium: CvB
Datum behandeling: 4 april 2016 en 23 mei 2016
Naam agendapunt: Medewerker Onderzoek, Werkdruk

Conclusie toen: Te komen tot een gestructureerde verbeteraanpak op werkdruk, waarbij in de
specifieke context het verbeterpotentieel wordt geidentificeerd, validatie plaatsvindt en gerichte
verbeterinitiatieven tot stand komen.

3. Toelichting/samenvatting:
STATE OF AFFAIRS ON WORK PRESSURE

= In-depth analysis, carried out in light of the MO 2015, reveals that 2 out of every 3 WP with a permanent
contract reports a work pressure that is either high or too high. Why is this a problem?
A protracted imbalance in the organisation or among staff, without the opportunity to recover, leads to
work pressure or work-related stress. And that causes negative effects, i.e. a deteriorating work climate,
higher (short frequent) sick leave, staff turnover, unstable teams, loss of expertise, more mistakes, lower
productivity and poorer quality. In short, lower IMPACT.

= The Executive Board has therefore decided that an improvement plan is needed. Not to treat symptoms,
but to identify root causes. The aim of this approach to work pressure is to prevent work pressure
becoming structurally too high (or too low) and resulting in negative consequences;

= So far we have conducted two work pressure related root cause workshops at UT level. In these
workshops we have identified a number of generic root causes (such as the inefficient process of grading
administration (cijferadministratie)). We will implement projects to generate solutions on these generic
root causes in a ‘problem of the month approach’.
e Collect all relevant stakeholders in ‘one room’ (e.g. also involve colleagues from CES).
e With a clear mandate, a limited scope and a time boxed period (1 month).
e Focus on a limited number of concrete improvements (low hanging fruit), prove that solutions work in

practice and implement the improved procedures / way of working.



= Specifically we want to draw your attention to the pilot within the Faculty of Science and Technology
(TNW) and a study at EEMCS (EWI). Coordination and monitoring is the responsibility of the faculties,
harmonization with faculty council can take place. The HR managers will carry out quarterly monitoring
and will report progress to the Executive Board via the marap (Management Rapportage). By sharing
insights and knowledge, we can ensure that the whole is greater than the sum of its parts.

= Where do we stand now?

= In search of the root causes, an organisation-wide Kaizen process has been carried out. The scope
of this was WP with a permanent contract. For this purpose, seven (key) causes of excessive work
pressure were identified. 1. Organisational change and development 2. Pressure to perform 3.
Inefficient processes and organisation of work 4. Cooperation and conduct. 5. Too much work /
combination of tasks 6. Work-life (im)balance 7. Client (student) contact.

* To identify context relevant solutions we will conduct a number of Kaizens within TNW.

= We will develop a Kaizen oriented toolset to structurally identify and solve the work pressure root
causes.

* We have identified which improvement initiatives are already running or are to be started (Based on
the local implementation plans on the MO survey).

= The University Council's recommendations will also be taken into account. We agree with the pre
assumption of the advice in which a key success factor is the continuous dialogue with
teachers/researchers on optimizing (administrative)processes and the personal development.

The appendix contains the plan (‘plan van aanpak werkdruk’) which is submitted for approval
(‘instemming’)

Summarised planning:

Running a Kaizen process in TNW (with support of green belts) (Q2/Q3)

Theme of the month — starting with reducing the work load of our grading administration (start Q2)
Execution of work-pressure improvement plans in faculties (Q2/Q3/Q4)

Release of a generic Kaizen approach format to be used within the UT (Q3)

Best practice sharing with other universities (Q3)

Quarterly monitoring of the work pressure implementation progress in MARAP (start Q2)

R e

4. (Voorgenomen) besluit CvB:

Gezien
Gehoord
Overwegende
Besluit het CvB

GRIFFIE URaad: (door griffie UR in te vullen)
Eerder in URaad aan de orde geweest?
o Nee.
o Ja, op
Conclusie toen:

Nadere toelichting: (Voor als presidium/griffier vindt dat één van bovengenoemde
punten nadere toelichting behoeft)



UNIVERSITEIT TWENTE.

V<
L
o
N
o
L]
0
=
@
(7p)
o’
LLl
X
oc
LLl
=
L
)
Ll
=
X
<
(o 18
=
<<
<
=
<<
>
=
<
—
o




‘JINIML LI3LISHIAINA

‘Buissedao} uea YN ap uea Bulwwasul siyeduee ueaueldupdp =
Jeduee uea uejd, pueejsispuo Ul pamsbyn siq =
‘BuipfuisaquioojdwAs uea sjeeid
ul ‘uassoj a1 do us uaJsdluUapI 3] UaXEezIooulay wo idjay aip albojopoylaw Usziey ap UBA siseqdoamusopliq =
"anjenyis a|exo| ap do ualadionue a) Wo ajuin Jaw jeduee ueA ueid usasng =
anonpalynIpyJom I00A JjINg JaAjIs usab s113  «
(-01e ‘sanenjena NOL ‘uabeia yn) eway) pualaybnis) uas SINIPHIOA =
uayed 3] uee YNIPYISAA WO JoNeniul [BBIUDD) =

uspelisualpaia)noey ap uil yaidsab uea diamuspuo s| Buebuoonsg  «
Buebpuoon ap Jano Jueledsuel) dYHVYIN op Ul Jeauoddey =
usjsualp Ua us}is)noe} ap ueA uauuejdsijoe ajesjuadap ap Jasjuswaldw| =

MI0ZYIANOSYINYIMIAIN AVN SIILIVOTOAYIA MVANVV



9L0¢ 1IN

LYIANINYIA MNHAXHIM
NVA N33790¥d 13H 1VAOZ 4O NINVZHOONHIM NISSOT IM

IMYIM MNYA " HNYANHIM
MNHANHIM MVANVYV NVA NV 1d

AINdML LIFLISHIAINN




‘JINIML LIFLISHIAINN

1DV LN @p uea Buiadaq us siaxiamapaly liqg apeyss «
"}S)AIONPOId SPIOPUILLISA ‘JIa)I|eMmy|
9pJOpUIWIBA ‘UB)NO0J J9BW ‘SaljJaASIUUSY ‘swea) g|aiIgelsul ‘doojIaA ‘wiInziaA (Jusnbauy
HOY) 1860y ‘198jsyiam aplapulwlan uss Ylijpweu ‘uabjorab ansijebau J0) Joam jep U3 <«
"SSAUISHIOM JO YNIPNISM J0} uspla| ‘uspayiisbowlsisiay
1apuoz ‘uey sieyiamapauwl (iq |am uep anesiueblo ap ui suejeqgsip abunpbue] <«
¢ B12 1ep si woieepp Jnipyiam aboy 8} uss jo

aboy use uspjaWw pueqisAISUSIp ISEA US3 JaW JAA € op do Z euliq :uspaias) jo1u am uliz yoo |

JJewyouaq ap Jepuo }iz ua Je pjappiwab Jwaau | N Buinsjag YnupdJap :S1.0Z2 O

£9¥3 1V S| NOYYYM
ANJAMHEAM




"JINIML LIFLISHIAINN

‘ueeb a)
Be|s op Ueke U9||9]s JEE]S Ul J|oZ Uapayuas / usyia}noe) aip p[axyiMmjuo yeduee uss s| S0uSIH
‘uabualg 8} p|eeq Ul USYBZIOOoUld) Joop uswoxIooA BulpluysequioojdwAs usjim SAA =

‘us|ageleA
IX8JU0D 9|e)o| uee uliz uspuodglan ijoYEWSOjUO |B[aaA SIp USYEZIOO0 S|oA JUd) YNIPHISAN =

‘Ip19| usbjonab
analebau 10y us si (Bee| a8} Jo) Booy 8} jeainjoniis MnipMiem jep USWIONIOOA 8} si 90 =

o 7300 SNO SI LYM
MNHAMHEAM




'JINIML LIFLISHIAINN

seduee uszies| uss u; uaddeys ap JooA | abejlig, 817 'L
"‘uayed
3] uee uaypnisbeelA YnipyJam JSWOXa0} ap Ul U nu wo yeduee pieepuels uss ylipeld ap ul1egal) 22
" wasysis, alpy
194 US Ja0|AYIaM 9P UBA siuuay ap ligieep 1nuaq ‘neaAiu | N ud Jieynoey do us||8)s)SeA USHeZIoould) |'g

(sdoysyiom ,uaziey] Aype ualasijuapl 9)) do usyeziooulay ajesjuad ua ajeyo| so1 g

"SINg asiuadxa ua jsuaipogle ‘BoojoyoAsd Oy uaisiernads Jaw Buppiamuswes g'|

‘uUsyla)isIaAIUN BJSpUR }aLl USJap SIuuay L'}

s1 19 alp asiuadxa g siuua)y (aijaddeyossuajam) ap Jnuag -

NIAIILYILINI FHIQHIIN HVINYY FTVEOILNI
ANAHAMEEIM




"JINIML LIFLISHIAINN

‘paoassaipeab uspiom }oalIp US}EZI00 ap J30|AYIam ap Jaul fiqieem yeduee uasd JOOA M USZal SNP
--:*do sanesipul ajeqo|b ua uap|appiwab 193] Jep
‘uawau a3 do YnJpyiom 1aA0 uabela ajaqua Q1IN 38y ul wo uazoyab Yasy 1N aq

lee@yjlyosaq usjuswnijsunasw

apiospieasab uliz Joonsly ‘usbeln a) Buias|aqg ap Jeeu jjo9z mw 100p JO 'ISe|Sya0zIepuo-siimispuo

‘Usuapn)s |ejuee ‘uain apiamab [eluee Joop uspiom p|ajsabisen “Aq uey YnIpsSAA “Buinsjaq aasnoslqns
UD UaXIaLLUd)Y aAa1}oalqo ueA aljeuIquiod ap S| HEBAIS YNIPXIam I19)Jamapaw ap uleem sjew 8qQ =

‘(peesbsprayfijleow)

uaqqgay ¥eezioo arajejemy uas sie (pliy ul Jam piay|eanaoy a19)016) aAsyejjuemy uss |aMmoz

uey YnIp3Iap (aipawal =) usuuoiqaibiaus spliziapue us (UsXezIoo =) UaloSSal)syIam wWo splizisus Jeelp

19H “1INOJEWS(] ‘USAOYP|SA UBA ‘1j2ineys ‘1ayyeq 'joid UeA Bijswodje "e o si alosay} aylijaddeyosusiopy =

NI9TOA OW L3H LiN LOIMIA LIIN 1A ‘NIMYZH0O0 FTIA NIZ 3 «
SINNIM INrIT3ddYHISNILIM JHvariHIS3g Lin 19T0A LVM L'}




8 "JINIML LIFLISHIAINN

(peseq aouapins) uspayylijebowaiuaniajul uea anouadal suo uea Bupjliuisa uss 10} 1pis| ug

ynipyJom Jeeu (J\M\T) yoelpdolaspnis)y =

US)IS)ISIBAIUN SI9PpUE oW SIUUSY Udldg =

N3IddV.LSOTONHTN «
SINNaX (INF13ddVHISNILIM) FUVENIHISIE LN LOTOA LVM ')




6 "JINIML LIFLISHIAINN

-anjeAllow ua Jaiza|d siuuay do Buipuigqiaa u ‘usiasijewndo uassasooidyiom Bajieno ul ‘Juepy ap do Jyoiz
‘Buiesyimiuo sbiiswoye0] Jeeu uayliy UsLEeS "SljeAloW U YJam JoAo Boojelp anuiuod uas si si bipou jepy s

"ynipyiam jeejsjuo piayylijayiam uee uanab siusyeleq

J|9Z us pieayijioeeb USPIOM Ul OPUSOP|OAUO JBIY SIaJamapaw a[enpIAipul S|y uee Buirebwo ufiz uee yoiz
anesiuebio uss jsed (UsyoLIBA ‘U)oLl ‘UBYdU ‘usiydljaq) uassaooid abipunys)iuipaq uea |applw J00q =

‘Beipab us Buinebsiuayaleq ‘Buinabwo :uliz uspiayosiapuo

a) uapayjoo.b aylubuejaq ¢ ueem ‘usjoadse Uee playjaaAa0y uas Juay Bulispuela) 'ssallsyiam 0} Uspis)

1P uey ‘uspaybipieen apiosjabuee do Jpiom ueepab deosaq uueem ‘yiem ui Bupspuelan fig “ussusw

ueA (sanusjadwos ui) Buiayimjuo 3oo 16eelA JQ “piagie aawWieep U YdIZ usiayyimuo sanesiuebln =

B & NIHIOA 9001VIA 3a NNILNOD NI NIHISINYOHO A0 WM 13H <«
S%WPWM (SWE ‘NIDOTOHOASd ‘08Y) NILSITVIO3dS 30 NID9IZ LYMZ'|
M:w a,urnm QWH%.



ol

'JINIML LI3LISHIAINN

(sopl|s apuablon aiz) salssasuazie)| uaiasiuebio a) ap liq usyyaneq uajsijeioads azuQ =

N3ddV1SOTOAHTN «
(SWE ‘NIDOTOHIASd ‘08V) NILSITVIOAdS 3A NIDDIAZ LYM T’}



Ll

MNLL H18)noey ap jow Bupjlemuswes
ul pieewab jaiuyep jpJom deduee aq ‘MNL Hd ap Ul usyoldseg

"JINIML LIFLISHIAINN
149 €0 1w QZ

X 118}|noey

uaziey|
NNIPMIAA

yeduee ynip
3Iam/usziey
ENEIENETS)

1M @ MNL
us|ebaijeew

ANIPHIDAN

1
i
t
[}
1
]
[}
1
I
1
1
[}
]
1
[}
1
1
1
1
]
I
1
[}
1
]
t
1
'
t
1
1
i
L}
[}
!
i
1
1
3
1
1
1
'
b

) 7 =\ 4

IpuSAOLLIOIH

MNL usziey
ANIPHISAA

paalq
1N usziey

usjus00(]

MNL usziey|
NP ISN

ANIPHISAA

us.iels|booH
MNLL usziey

ANIPHISAA
=/

\&

SAISSASNAZIVA ONINNVId 'V

NITIILSLSVA YNYAMYIM NVA NIMVZHOONYIN 30 }'¢



cl

"JINIML LI3LISHIAINN

aienjeas ua buibiog ¥

sonuaniajuisbelpan) / axaIsA / ayosiBojoydhsd =

“JX2]U0D US JOWSUNIOM USSSN] Ji} Sp UBA USIS}SGI9/\ "OlJUSAISJIUNIOM-UOOSID =

(joegpaa} ‘unals ajeloos ‘uapayylijabowabal) usuuoiqdiny uea usjoibiaA us (peoyiom ansijej|emy

ue aAalellUBM)Y) USIOSSalISHIam UeA BuLspuilIaA ‘IXSJU0DNIOM Bp UBA JIS)IEM UDIS)aqIaA =

“e'0 uejdanuaniajul ynupylam aboy ig ¢
‘AIOJUBAU| PeOIOA

aARHIUBND ‘BJIBUUORSANY) JUSIUO0D O "gA “(JNIPMJaM UBA US||9)SISBA) OSBJSHD0ZIOpUO aAaljejijueMY| g

‘(NIZIVM) usuuoiqdiny /7 Buinsjaq 7 uayezioo(ulay) Jeeu 320z do) asejaijejuguo ansieliemy] |

(NILIFLINOV4 3 NI SNIZIVM) NV TdNIddVLS 9
NITTILSLSVA XNUANYIM NVA NIMVZHOONYIM 34 1'¢



€l

Juswouw a)sinf jay do
sjeeyd ajsinf ap do
anusrusyul 83sinf eq

'JINIML LIFLISHIAINN

usjuapnjs sp ueayniq =

aouejeq aj-jJom Buloisisp =

Bj-mw anea1 2a1yo9|S =

Wea)} Udd UeA ualauolounisiq =
jsejoesysiuiupy =

)90zZIJapuo ud slimiapuo uassn} suejeqsi(] =
}8)noe} Ussd Ul YNIp SjaIoUBUI =

1N op ut Buuspuelananesiuebl) =
deyosuajom ap ui ynipanelsald =

‘P|29q400AI(Iq

‘YnipyJam ueA UaleAld J0} Uspla| Uauuny sneaAlu apud|iyosion do usjoadse aiaplos)y =

ONINNINEIA 3LSH33 — NIAYZHOONEIN dVVN X302 4O D

NITTILSLSVA XNUANYIM NVA NIMVZHOONYIM 34 }'¢



7 ‘AINIML 11F1ISHIAINN

‘usssadolidyiam ap ul uabulia}agian ap Ja)UBISA «
‘ualans|do j08ye
Jeeqew liyeld ap ul aIp senoeIslagqleA a)aiouo0d Jow bejs ap uee yousb jeeb deoib ag =
‘(pueew |) uozuoyspliy us adoos ‘jJeepuew/yoeipdo aiap|ay use 19N =
" @JWINJ USS, Ul SIap|oydyels a|je |swezis\ =
anessiuiwpelayio ap 19w uspe)s 8} ‘ pueew ap UeA Bway |, US3 J83dNpoJju| =

pueew ap uUeA ewsy] :paaiq N udziey | A0 aljudAILdlu| Z°¢



K
g\”c’ LA J
vVYes @
--~‘~..).‘b

0
e,
X3

SS3H90dd NI ¥JOM - 910¢ 13N 0¢ INFNNDOANEIM

¢§SSSSSSSQ
MNHAYMHIM
NY3IAIN LN 4O N3ZIVY 1LVV.11NS3y

‘ANOYOUILHIV

JINIML LIFLISHIAINN



JoBJUO0D (Juspms) Juey

-3

‘aoue|eq ajl YoM

NPIAIPU] B SWes |

INIML LIFLISHIAINN

A

Uasuapy U9} UBA 2fjBUIqWOod
/ YoM |9dA3)

Beipab
ua Bupjlemuswes

uassaso.dyiam anesiuebio ua
pISgY uassasold ajugioyjau|

ynipiam

aboy a)

(uasaysaid usjoow a)
ualeald) ynip anelsald

[JELVIETY
18y ut Buiayjimuo ua
Bunapueiananesiuebip

—

<—

Juassojdo Jay uee |e (uaAaljINULIB)OGIOA
ueA [99pJiapuo sje) am uliz Jasy ueA }se| 4\ SWeu JaW Jeem uayezioo a9



‘AINIML LIFLISHIAINN

Buibuersan
Joon uapauyijaow
Biuiapn
BapanQ Buwue|g
uauuobaq
Sl (B [alJemy amnalu
18Y |fimiay yamylineN
uajaoiunwiwod ; uswouabaatu ulal S
. 0 1Sy NOL S| |eaq janoslqo uaab st Je uawau uayalquo
ua uayaidsje Jusiawiiou 8) paaiq LN P S| 13 P2BIqIUO WajsAs BuIpiaaqiooAsa| Bunsejaqslinuapuo
s|anajsuaxay ¢Bunselaqgsiimiapuo 100A ustuwiou Js uliz usswabie ua3 JOOA uBIM) JOOA UBULIN
playylijabow)abal Gl el JOCERAE afijod, apisarsen,
snjphko ORd aleiBau| Biutem o1 e 194 U1 112 13H
ua |ayua siaf) plaqse
ssauIsng 1N ap uea Buisiesysg E:h.wwmﬁw_mﬁé uea sesiueblo
ﬁm_m«E_.N M ua uessesosd
* 118U
Usjeppiw ajgioueuy e ]
8puBOP|oAUQ
jeuuo; ajsinl
R mﬁﬂw\_,w_mmwunw\_m 18y saioaud ui sJaylio
&21UR0IYBUL Bp UZ JEBAA . " ueA usseasiul ply dO J—— ueve)
. e|ueoal £}
- [89A 1S0) 1B BABNBISILILPY ayosuojesiueblo
ususxyonaq shjuabiauo sijepn 5 = (exfijuetiauo) 180.6 NOL
2w usxiamin £uaxe) SABBISIUIUPE YO uayiaynae) u_w_wmhwchw%wﬁ ap ul
: o ap ul 4go Biuam a) : ; A
1apian jsiaa Beeip £lauy op 4z Jeepp |99 8} UZ WOBRDUBY
04 py
uayeidsje
slapey us ¢y jeeb uayeidsje ua uabuijabal Jaro
sjabal aylijlayam uaisidaooy ua uabuisbal ayam Jan0 was)qo.d uaa sJapue —
suable peezioosen P! v
Buissojdo aua ag N J192 [B1M 18K

_anesiueblo us uassadoid, ap ul uayezioo ynipysam ayfijabow uea askjeuy e}



uadupprawdo

uaw peena
uawa|qoidsBuiuue;d
419 M
uawouadaaw
WOL s 'uaiauiou
91139y s! ‘usuuou Jd uliz
234 18Ny wipm s0j242 93 arRiBawn
q 1) ep uea b yeg
J3JININ BULY  §3D/113D JinueA asAjeue/uaziey
uasesd|8ooy JOOA wap! £°T

uasesa|Booy
M jaueniu

uaw yeend
uawa|qoldssuiuueid
NIBM

uawouafaaw

WO st 'uazawiou

@) 18y s ‘uswiou Ja uliz

sJop
ud pyd Joon wdp! “2°'T

"AINIML 1131ISHIAINN

uaw yeeasd uawd|qosdsduiuueld M

usawouadaaw
WOL S ‘uaiawiou 2 13y Si 'uawiou J1a ufiz

ue|d 1se|
dM Yoy udBuijagal axaynads ajoMm T'T

soopasod ua pyd gm  eelslimiapuo aja1juelsqns Isualp alsea gm

Buiuueld s

puayaq 1aiu/pwalsadie
12iu ufiz fuajaiqiuo
shmiapuo 100A uauiou
pinnysad jantensiuiwpe 23 uliz ap €

WOL deel aranensiuwpy g
ualuiadas axfifopinpuo 1

ue|dasAjeuy

‘uayanaey ap ul uaddess Bjonian ap fiq 99w Beeln 3zap am uaWAU JO UaWR0UaQ Jund 19310U0D USI M UBLUNY

sal)oe ul Bunjiomiin 9)a12uU09 ap JOOA Jewio) Uda UeA P|aagJooA “q|

w o @

< wn

€
[4
T



Pi3134q 204 pe (327

alsIA |
UNUEA UBJBPUBY 1BIN

ayad io Jesw
ofjeJ uea siseq do
1sedaBuee jaiu Swos
aniom Uacean

‘JINIML LIFLISHIAINN

unajs ajeiBayjod uaa:

SWE3) LUK
SQISIA APUAIIYISIAN

10BIU0D
sfjuoosiad ad)

Uasapue UBA LZM UBA
i0Aa0 Jaw uapn
Buiuayas uaal

1ew |3aa Bupwiais)yy

weay joy uj 5,08
aleqyjalequo

apuanabtbuipia)
ﬂgu Buuuawss uaao|

ape
Uua aissnas|p syeeid
aisin( uew aisine

|eauoyies uasjie
0 d
181U SHIUPMIAA

Bespabp
Buppamuswes

uassn) suejeg

uabueauo
U339

slimiapuo J00A
Buuapseem Biuiapp

uamnaJjuem
ueA siseq
do wawabeueyy

aunijadas
uawouabyy

uspatp[if

Breapab ua Bunjiomuswes,,

e s

Xnupalieisaxd _

Ul Udyez100 Ynipyiom ayijabow uea ashjeuy ‘eg

i g s Lusgy
uauapNIs Jeacuabal;
PRI [lIBPICOMURIIA

Bujwwaisye




X
<C
o
pd
<C
<C
0d
Ll
l_
LLl
m
o
L
>
=
LLI
il
<C
X
=
=
L
o
o
<C
|_
wn

@D
<
O
L
|
=
@)
O
=
LLi
X
X
@)
o
l_
LLI
m

UNIVERSITEIT TWENTE.
BIJLAGEN

111y,
7y ’,




54

Buissodo
189343Ud9) ‘¢

usys}
Jsashjeuy g

Bu21sjeop

ua wssjgqoid
Jsalulisq 'L

FLIVINIWITdWI “

BulisoAln
9p Ue|d ‘v

un Buissojdo
ap JAOA G

Bioqg
'8 %9340 ‘9

“FLNIML LIFLISHIAINN

%




(44 ‘ALNIML L131ISHIAINN

sieeg yaiwauuy ‘usiueld 9SO 'Joyuss suius|eA USPUIA SjidLEeIN (MH =
-Jeplauyog ewl| syesylupaq jJsusipogly =

[9BOALIOIS UOJUY UOSSUBAS UBBIOP (M =

JB|In BuUy (NOL =

Nuualisy BWIIM :OLI =

(1011d 18910 yaudsab ul suans)) aulioy Ja) APP MINL =

(nip>jiem %80z18puUo SUBAS)) dWeN)OH SuLue) (IMT =

((pnoyaquoon Japuo) sibojoyoAsd anansod) Bingepp Uer ua JuipJaso) uaie)] SING =

(unayoauipsbuipiajdo) Joog ap 2ipuy Ua JOAA Jonuadien ap sulijsyieD MLD  «

S:VO3T100 NI¥M0Od139 -¢ 3OVIrig



