
LADDER OF COMMUNICATION

IMPACT

HIGH

LOW

NO INTERACTION LEVEL OF INTERACTION VERY INTERACTIVE

Service portal news
Newsletter

Mailing
Poster

Narrowcasting screens
Coffee machines

Presentation  
Podcast 
Video 

Infographic 
Roadshow 

Lunch meeting

Training 
Seminar 

Key-users

Team meeting
Feedback session

Workgroup
Creative session

TO INFORM

TO EXPLAIN AND 
ENTHUSE

TO SUPPORT

TO ALIGN

TO (CO-)CREATE

TO INFORM TO COMMUNICATE


