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1 Introduction 
 

This guide is intended for students and supervisors of students taking a Master of Science in 
psychology (PCPT) and who are starting their clinical internship. During these internships, 
students will be assigned an internal supervisor and an external supervisor. The internal 
supervisor is the relevant University of Twente mentor/lecturer, while the external supervisor 
refers to the supervisor from the organization offering the internship. The goal of this guide is to 
clarify what is expected of both internal and external supervisors and to clarify the procedure. 
The guide also contains descriptions aimed specifically at students. This will also help the 
internship institution to understand the path students must take.  
 
We hope that this guide will contribute to a successful internship. In case of any uncertainty, 
questions or problems, please do not hesitate to contact the internship supervisors Marjolein 
Prenger, Henrike Wagner and Teuntje Elfrink. 
 

Ms M. Prenger  
Internship adviser Master’s programme Positive Clinical Psychology and Technology 
(psychology) 
 
Ms H. Wagner 
Internship adviser Master’s programme Positive Clinical Psychology and Technology 
(psychology) 
 
Ms T.R. Elfrink 
Internship adviser Master’s programme Positive Clinical Psychology and Technology 
(psychology) 
 
 
 
University of Twente 
Faculty of Behavioural Sciences 
Psychology, Health and Technology 
PO Box 217 
7500 AE Enschede 
  

Email:  internship-pcpt-bms@utwente.nl 
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2. Background information 

2.1 Scope and position of the internship within the curriculum 

An internship refers to a period in which interns put their acquired knowledge and skills into 
practice under the supervision of their internal and external supervisors at the organization 
providing an internship. The internship allows students to familiarize themselves with the 
labour market, to gain work experience and to increase their network.  
The internship in the Psychology Programme’s curriculum is not compulsory. Students are 
provided the option to do an internship in the Master’s programme PCPT instead of an 
extensive Master’s thesis. The total duration of the internship amounts 560 hours. The Master’s 
programme is structured as follows: 
 

Semester 1 Semester 2 

Block 1A Block 1B Block 2A Block 2B 

Positive Clinical 
Psychology 
(7.5 EC) 

Positive Behavioural Therapy 
(7.5 EC) 
  

Internship PPT 
(20 EC) 

Compassionate 
Technology 
(7.5 EC) 

Advanced Research Methods 
(5 EC) 

Master Thesis PPT 
(10 EC) 

Personal Reflection & 
Development 
(2.5 EC) 

 
 

  



 

 

2.2 Rules and guidelines for students 

 

Objective 
In the clinical internship, students will become acquainted with clinical psychology in practice. 
They will develop qualities essential to their later profession.  
 
Activities 
During the internship, students will perform a variety of activities that form part and parcel of a 
psychologist’s work. After a brief introductory period consisting mainly of observing 
professionals, students will then independently conduct and perform parts of intake interviews, 
evaluation and treatments. These independent activities are supervised by a registered 
healthcare psychologist or special education needs generalist. Furthermore, students will 
participate in return days and in peer review groups, if required. 
 
Agreements 
At the start of the internship period, an agreement will be signed in which all responsibilities, 
rights and duties have been set out. This agreement must be signed by three parties: the intern, 
the internship institution (external supervisor) and the University of Twente (internal 
supervisor/internship adviser). All parties will receive one signed copy. To what extent an 
additional employment contract will be entered into is at the organization’s discretion. In some 
cases students may be required to sign a confidentiality agreement stating that they will not 
disclose any information about the organization. Such a confidentiality agreement must always 
allow an internship report to be made available to the educational programme. However, 
restrictions may apply to the extent to which the report is accessible to third parties.  
 
Internship compensation 
As regards the internship compensation, any additional costs arising from the internship will not 
be charged to the department. Furthermore, where possible, any additional costs being charged 
to the intern must be prevented as a basic principle. Additional costs are those costs incurred in 
addition to the normal applicable study costs for the study and time spent at the University of 
Twente. A number of organizations, including those in the healthcare sector and in some third 
world countries, require vaccinations. These costs will not be met by the University of Twente. 
Students must make agreements about compensation with the internship organization 
themselves.  
 
Illness and absence  
In the case of illness during the internship period, students must report sick to the external 
supervisor and in the case of long-term illness, to their internal supervisor and the internship 
coordinator as well. In the case of long-term illness or long-term absence, the external 
supervisor can discuss the consequences with the student and the internal supervisor. The 
internship period could perhaps be extended, alternatively the internship may not be counted 
(in ECs) or only in part.  
 
 



 

 

3. The practical (/clinical) internship 
 

The purpose of the internship is to acquire practical knowledge and to practise skills such as 
consultation, evaluation, intake interviews, reporting, therapeutic techniques and working in 
teams. These skills form the basis for working independently as a psychologist. Besides gaining 
practical experience, it is important that students can behave in an ‘academic manner’ in the 
practical environment. This means that students not only participate in the organization’s 
activities but also spend some of their time deepening their knowledge by consulting academic 
and relevant literature. 
 

3.1 Learning objectives for the practical internship 

The internship activities differ per placement. Students must be able to achieve the following 
learning objectives: 
 
Diagnostic skills 
Students are able to... 

- independently take a medical history from the client and/or from their environment. 
- independently formulate diagnostic hypotheses with theoretical substantiation 

using questions. 
- independently compile a battery of tests and conduct diagnostic research and are 

familiar with scientific research methods. 
- assess research results and insights from a critical and analytical perspective. 
- draw conclusions and make recommendations that are part of the research 

question. 
- present the research results in a written report based on BAPD requirements. 
- provide feedback on the research results to the client and propose further 

treatment. 
 
Treatment skills 
Students ... 

- have in-depth knowledge of treatment options and current theories.  
- in a clinical setting are able to convert this knowledge into a treatment plan and 

apply it in the treatment. 
- are able to treat clients individually and/or in groups and offer guidance. 

 
Other professional skills 
Students are able to... 

- adopt a professional attitude and adapt it where necessary to the clinical setting, with a 
focus on the following terms: proactive, reflective, independent, enthusiastic and 
respectful. 

- report the research and treatment details verbally in a team. 



 

 

3.2 Criteria for the practical internship 

 

- The total duration of the internship amounts to at least 560 hours. 
- Time spent by students during the internship on preparation and/or data collection for 

their Master’s thesis does not count as internship time. The internship and the Master’s 
thesis are regarded as separate research remits, which does not mean that students 
cannot work out practical research questions on the basis of their experiences during 
the internship. 

- Days off do not count as internship time. Visits to return days do count. 
- During the internship period students are allowed to take one week’s holiday per 3 

months. Ultimately 560 hours of work must be put in at the work placement. 
- If the internal and external supervisors assess the internship as ‘unsatisfactory’, the 

student must do the internship again; a student may also be given the recommendation 
to do a second internship to gain more work experience before graduating. 

- The external supervisor is entitled to terminate an internship in the interim if the 
intern’s conduct gives rise to do so. This may only be done on the condition that the 
external supervisor has discussed termination with the internal adviser from the 
University of Twente and that feedback to the intern at an earlier stage has not brought 
about the desired change. 

- Participation in three of the four return days is compulsory.  
- An internship agreement will be drawn up between the student and the work 

placement 
- If a student is ill for more than 1 working week, the internal supervisor will be notified 

and the internship will be extended with the equivalent of the days lost, to ensure that 
the student works 560 hours at the work placement. 

 



 

 

4. Procedures 
This section includes internship procedures for internship preparation, the activities during the 
internship period and completing the internship. 

4.1 Preparing for the internship: 

- Students indicate their wish to do an internship in the Master’s phase. 
- Checks are conducted to see whether the students meet the requirements to begin an 

internship. 
- The internship adviser presents a list of possible work placements. Lots are drawn to 

determine which two (or sometimes three) students will go for a job interview at one 
work placement. The internship institution determines which student may start the 
internship. The other student can take part in the second selection by drawing lots.  

- The internship adviser notifies the internship institution of the names of the selected 
students. The internship institution is responsible for scheduling the job interviews. 

- Students may also look for a work placement themselves, on the condition that the 
institutions already approached are taken into account.  

4.2 During the internship: 

- The internal supervisor will make two work visits to the internship institution to discuss 
progress and experiences with the student and the external supervisor – once after two 
months and at the end of the internship. It is up to the students to schedule these 
meetings with their supervisors.  

- During a preliminary period of roughly 4 weeks, the student will draw up an internship 
plan (see Canvas) with the external supervisor that will be discussed during the first 
work visit. The internship plan must include a brief overview of the intern’s learning 
objectives and his/her plan of activities. The internship plan will be one of the points for 
discussion during the first work visit.  

- The external supervisor may give specific literature to study if the internship requires 
specialist knowledge. 

- In the case of any differences of opinion between the student and the external 
supervisor, both the student and the external supervisor may call in the internal 
supervisor, while informing the other. 

- In case of problems relating to the internship, students must always first contact the 
external and/or internal supervisor before if breaking off the internship themselves. 

4.3 Preparing for the internship: 

- Towards the end of the internship the external supervisor must fill in the final 
assessment form. This form will be discussed during the last work visit (final interview). 
Students make the appointment with their external and internal supervisor themselves. 

- Students write an internship report of approx. 10 pages. We recommend writing this 
report in the final period of the internship or very shortly afterwards. This report 
ensures that students methodize and handover their experiences to the programme 
and the work placement (see Canvas). The report must be submitted to the internal and 
external advisers.  

- Students will discuss their internship report with the external supervisor. If the external 
supervisor is unable to concur with the contents of the report (insofar as these are 
related to the organization offering an internship), the external supervisor will contact 
the internal supervisor and an adequate settlement will be reached in mutual 
consultation.  



 

 

- The internship report will be assessed by the internal supervisor. The external 
supervisor has no assessing or evaluating duties in that respect. 

- The internal supervisor will send the mark to the Educational Affairs Office.  

  



 

 

5.  Supervision 

 
5.1  Supervision by the department 
 

- The internal supervisor is always open to consultation with the external supervisor or 
intern. The latter two must take the initiative themselves. 

- In the event of problems, the intern and/or external supervisor are requested to get in 
touch with the internal supervisor promptly.  

- The internal supervisor will visit the work placement twice: once after 2 months (to 
discuss internship plan, experiences and progress) and towards the end of the 
internship (final assessment and final interview). 
 

 
5.2 Supervision at the work placement 

 

- The external supervisor is a registered healthcare psychologist or special education 
needs generalist.  

- The external supervisor will receive the internship regulations and the internship 
agreement and will comply with the guidelines stated in them. 

- The time spent on supervision is expected to be one hour a week. The external 
supervisor is free to organize the form and content of that supervision. One condition is 
that the intern is given room to ask questions or discuss matters of varying nature 
related to his/her performance. 

- The external supervisor gives the intern the opportunity to familiarize himself/herself 
with the organization by making relevant information accessible, providing information 
on the relevant background of and developments in the organization, by putting the 
intern in touch with colleagues, and at a later stage, by helping the student in 
structuring his/her experiences and providing specific guidance: assignments, 
suggestions, feedback, etc. 

- During the preliminary period, the external supervisor will draw up an internship plan 
with the student in which the activities and the learning objectives are described. At the 
end of the internship, the external supervisor will provide a final assessment based on 
the final assessment form. 

 
 
 
 
 
Many thanks for your supervision during the internship.  
 
In case of any uncertainty, questions or problems during the internship period, please contact 
internship advisers. 
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