
 

Instructions setting up alumnus email on mobile devices/email clients  
 
Since every device/email client differs, this manual will explain the basic steps to set up your alumnus 
email account.  
 

- On a mobile device, when adding the email account, select the option to add an “Other account”.  
 
When you get to the steps where you have to select the incoming email are the same for both mobile 
devices as well as email clients such as Outlook. It is only possible to make use of an encrypted connection, 
which requires some additional settings. These settings are as follows: 
 

- Select the incoming email server type you prefer (either “POP3” or “IMAP”)  

o Enter “pop3.alumnus.utwente.nl” as the server for incoming email when selecting POP3, 
using SSL encryption and port 993. 

o Enter “imap.alumnus.utwente.nl” as the server for incoming email when selecting IMAP, 
using SSL encryption and port 995. 

- For security reasons the UT can’t provide the service of hosting a SMTP server, therefore you will 
have to use your own provider’s SMTP server (for example smtp.gmail.com) as the server for 
outgoing email. Below we added a list of possible SMTP servers for Dutch providers. 

- As username for the incoming email use the username that you received from the alumni bureau 
(most likely your student number). 

- Enter your password. 

List of SMTP servers of Dutch ISPs 

Dutch Mobile Providers: 

KPN, Hi en Simyo: smtp.kpnplanet.nl 
Telfort: smtp.telfortmail.nl 
Orange: smtp.orange.nl 
T-Mobile: smtp.gprs.t-mobile.nl 
Vodafone: authsmtp.vodafone.nl  

1-9: 
@Home: mail.home.nl 
12Move: smtp.12move.nl  

A: 
A1: mail.a1.nl 
A2000: smtp.a2000.nl 
A2000: smtp.chello.nl 
Acon: mail.acon.nl  



B: 
Biscon: smtp.biscon.nl 
Bit: smtp.bit.nl 
Bos: mail.bos.nl 
Box: mail.box.nl  

C: 
Capitol Online: mail.capitolonline.nl 
Casema: smtp.casema.nl 
Castel: mail.bart.nl 
Chello: smtp.arnhem.chello.nl 
Chello: smtp.brabant.chello.nl 
Chello: smtp.chello.nl 
Cistron: smtp.cistron.nl 
Cobweb: mail.cobweb.nl 
Compuserve 2000: smtp.cs.com 
Compuserve Classic: smtp.compuserve.com 
Concepts: mail.concepts.nl 
Cuci: smtp.cuci.nl 
Cybercomm: smtp.cybercomm.nl  

D: 
Dataweb: smtp.dataweb.nl 
Demon: post.demon.nl 
DDS: smtp.dds.nl  

E: 
Enternet: smtp.enternet.nl 
Etrade: mail.username.etrade.nl 
Euronet: smtp.euronet.nl  

F: 
Freeler: smtp.freeler.nl  

G: 
Gateway to Internet: mail.e-post.nl 
GlobalXS: smtp.globalxs.nl  

H: 
HCCnet: smtp.hccnet.nl 
HetNet: mailhost.hetnet.nl 
Home: mail.home.nl  



I: 
IAF: mail.iaf.nl 
IGR: mail.igr.nl 
Inn: mail.inn.nl 
Interbox: mail.box.nl 
Interstroom: smtp.interstroom.nl 
Introweb: smtp.introweb.nl 
IPR: mail.ipr.nl  

K: 
Kabelfoon: smtp.kabelfoon.nl 
KeyAccess: mailhost.castel.nl 
Knoware: smtp.knoware.nl 
KPN Direct ADSL: mailrelay.direct-adsl.nl 
KPN Office DSL: smtp.kpn-officedsl.nl  

L: 
Libertysurf: smtp.libertysurf.nl 
Luna: smtp.luna.nl  

M: 
Macon: smtp.macon.nl 
Miconnet: smtp.miconnet.nl 
Multiweb: smtp.multiweb.nl 
MyWeb: mail.username.myweb.nl  

N: 
Netland: smtp.netland.nl 
NL Net: smtp.nl.net  

O: 
Ons Net: mail.onsnet.nu  

P: 
Planet Internet: mail.planet.nl 
Plex: mailhost.plex.nl  

Q: 
Quickonline: smtp.quickonline.nl  

S: 
Scarlet: smtp.scarlet.nl 
Solcon: mail.solcon.nl 
Superweb: mail.superweb.nl  



T: 
Talkline: smtp.talkline.nl 
Tebenet: mail.tebenet.nl 
Tele2: smtp.tele2.nl 
Telebyte: smtp.telebyte.nl 
The Internet Plaza: smtp.tip.nl 
Tiscali: smtp.tiscali.nl 
TMFweb: mail.username.tmfweb.nl  

U: 
UUNet: smtp.nl.net 
UwNet: smtp.uwnet.nl  

V: 
Vinden: smtp.vinden.nl  

W: 
Wanadoo: smtp.wanadoo.nl 
Wirehub: smtp.wirehub.nl 
Wish: smtp.wish.net 
WorldAccess: mail.planet.nl 
WorldOnline: smtp.worldonline.nl 
WXS: mail.planet.nl  

X: 
XS4ALL: smtp.xs4all.nl  

Z: 
ZeelandNet: mail.zeelandnet.nl 
Zonnet: smtp.zonnet.nl  

 


