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ABOUT THE PROGRAMME
Securing its citizens and infrastructure against disasters, terror/war, and crime is a central element of
virtually every current society. This module focuses on understanding the (social) psychological
dynamics of safety issues, particularly in the area of risk, conflict and deviant behaviour with the aim
of developing effective interventions.

COURSE INFORMATION
The module aims to provide insight into the psychological processes:
 shaping individual responses to risks and safety issues;
 associated with interpersonal and intergroup conflict;
 underlying group processes and crowd behaviour in the safety domain;
 surrounding societal interventions designed to enhance safety.
These themes are heavily affected by societal developments such as the growing need for resilient,
adaptive citizens and communities as well as for citizens who actively engage in safety-related
activities (e.g., community policing). Furthermore, awareness grows that many traditional
interventions designed for safety-related incidents lack efficiency (and effectiveness). Therefore,
there is a need for ‘smart’ and cost-efficient interventions.
Furthermore, technological developments are increasingly important for the psychological safety
domain in three ways:
1. New technologies are usually accompanied by risk perceptions and aversion. We focus on
how people perceive, make sense of and react to new technology-related risks (e.g. nanomodification of food).
2. Due to new technology, humans are more socially connected than ever before. This may not
only increase the potential for (different types of) risks, conflict and crime (e.g., cybercrime),
but also has a profound impact on emotions and cognitions, and on how people interact (e.g.
social sharing). It also provides opportunities for implementing new technology-based
interventions to change safety-related behaviours.

3. The rapid growth of technology allowing for the monitoring and analyses of physiological and
behavioural responses of individuals and groups in real life contexts (through GPS, sensors,
etc.) creates innovative potential for the field of social psychology.
The module “Psychology of Safety” consists of two components:
a. Theory (lectures and tutorials)
b. Research and Development (R & D; project meetings + presentation session)
“Theory” component
During the lectures, elementary psychological theories on responses to physical and social safety
issues, and on intervention strategies in the safety domain will be put forward.
The lectures will build on the department’s research that is conducted in collaboration with national
and international partners such as law enforcement authorities, the Legal Aid Council, the National
Crisis Center, various Ministries, and the Netherlands Food and Consumer Product Safety Authority.
The theory lectures will be supplemented by lectures of expert guests that illustrate the application
of the theories in particular safety contexts. Examples are: interventions in legal conflicts; conflict
management and bio fuel; internet, social media and (criminal) behaviour; risk psychology and
persuasive technology.
The tutorials consist of hands-on training sessions and practical knowledge exchange focused on the
application of technology in research in the safety domain along the three lines sketched above. The
study material consists mainly of a selection of scientific articles.
“Research and Development” component (project)
The project of this module will focus on technological tools (such as GPS-trackers) as means to
observe and study human behaviour in a safety setting. Students are required to write a research
report on their findings, and to present their findings.

LEARNING GOALS
At the end of the module, the student will be able to:
 reproduce and apply psychological theories on the responses to physical safety, in particular
technologies and industrial risks (Theory)
 describe the impact of persuasive technology and intervention strategies on the responses to
physical safety issues (Theory)
 analyse and diagnose situations of dyadic and interpersonal conflict and negotiations
(Theory)
 reproduce the main elements of conflict management strategies as applied in dyadic
mediation and online interventions (Theory)
 use psychological theory to explain the suitability of technological tools for conflict
management and negotiations (Theory)
 reproduce and apply the most important concepts and mechanisms related to intra- and
intergroup processes (Theory)
 reproduce the theoretical foundations of interventions aimed at mitigating intra- and
intergroup conflicts and threats (Theory)
 use psychological theory to explain the suitability of technological tools for at mitigating
intra- and intergroup conflicts and threats (Theory)
 reproduce and apply psychological theory on the effect of the context on the responses to
safety issues, in particular the physical environment and mass media coverage (Theory)






Use psychological theory to select self-reported, behavioural and physiological measures and
conventional and technological measurement tools in a safety setting (R&D)
Apply conventional and technological tools to observe and study human behaviour in a
safety setting (R&D)
Reflect on the use of self-reported, behavioural and physiological measures in a safety
setting (R&D)
Present research in written and oral form (R&D)

