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ICT ACCOUNT MANAGERS

= Per faculty one account manager

//a//nd and éupply Management)

o Second pomt of centact beS|desf’ cT Serwcedes/k/f/

Custom Serwces/Informahon/lntermedlary — |
o First contact for Research IT =
o Product Management : Demand and Supply of ICT -Services
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ICT SERVICES FOR RESEARCH
DEMAND DRIVEN COLLABORATION

driven collaboration with resear

— /

for researchers?
se other facilities for this? E.g.
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ICT SERVICES FOR RESEARCH
DEMAND DRIVE COLLABORATION —
How does this Collaboration work? //// = ‘-( Very short description)
:._,-'V:Workgroup together with researchers is madﬁ m =
.."j[}'_‘vvv';:v,Llst of reqwremeote (must could or wouldy)/g//w le. Solu cleds,
Proof of Concept “ )fls._:oreated Testgfou;ft/ //%//Wér ¢n first version f P
After * green I|ght¥f esult of PoC is been s /’//
created.

a production environment is
a) Website for information about the ICT serv
website). —

b) ICT Servicedesk and DCC are informed about the new ICT service so they can

provide support.
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PROJECTS IN PROGRESS
EXAMPLE RUNNING PROOF OF CONCEPT

—Nextcloud gmm
Nextcloud is a CCP (C Collab Platform) /. o Syl e L opmom e,
extcloud is a (Content Collaboration Plat orm) / £ 1 I S LEING IO

that has the following features ULABHRATIUN§
‘_ // EJR][ TIUN THED“mlmsr

oot WM
- On Premlse Storage af; “27001/ NEN7510 ) / %g%Eﬂﬁh?ﬂ?ﬂﬁ%nrl|zﬁiﬁﬁgrrf;ll}!lllr[wyET'mu : 3

. Easy sharlng A - , “ e g Iuclunmum“ o

= Self-service (rights/restore etc.)

|

Project/group based collaboration
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PROJECTS IN PROGRESS
EXAMPLE RUNNING PROOF OF CONCEPT
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Features(continued):
. Multlplatform support (Wlndows/IOS/Andrmd)

. Synchromzahon
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» Qffice online
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Status: test group is working on 15t version of PoC
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PROJECTS IN PROGRESS
PRESERVE YOUR RESEARCH

@;Prgserve essential research data when a resga}‘ch rprejfect |s
REDA (Archive REsearch DAta): /”/Z// |
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https://areda.utwente.nl/

PROJECTS IN PROGRESS
PRESERVE YOUR RESEARCH

uT
on premise
storage

e

AREDA

Dataset ) Intake

storage
Areda is the University of Twente data archive where you can upload datasets of (on premise)
your research for long-term preservation. Areda is integrated with the
registration of datasets in the UT Research Information System (Pure), where
you can also link the dataset to your publications.
Metadata

Please, start with reading the instructions: Archive datasets in three ea:

Then ente!

SURF
Data Archive
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NEWEST ICT TOPICS FOR RESEARCH

By Joost de Groot
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RESEARCH SUPPORT WEBSITE
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https://www.utwente.nl/en/lisa/researchsupport/
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