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ICT ACCOUNT MANAGERS

▪ ICT Account managers are part of DCC team 

▪ First point of contact for Research IT

▪ Every faculty has an ICT account manager

o EEMCS: Tonnie Tibben                 ET: Peter Lasker 

o ITC: Ralph Mettinkhof TNW: Tonnie Tibben 

o BMS + UT Services: Hendri Hondorp 

Connect Demand and Supply of ICT

https://www.utwente.nl/en/dcc/


|2

ICT SERVICES FOR RESEARCH
RESEARCH LIFE CYCLE

1. Plan your research

2. Setup your research

3. Execute your research

4. Publish your research

5. Preserve your research

In all parts ICT services are present. 

All information can be found at the

serviceportal/researchsupport website.
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ICT SERVICES FOR RESEARCH
RESEARCH LIFE CYCLE

1. PLAN YOUR RESEARCH

2. Setup your research

3. Execute your research

4. Publish your research

5. Preserve your research



Tasks during Planning your research are: 

o Determine your research approach

o Design your research infrastructure

o Plan your research data management

o Arrange adequate funding.

The DMP tool helps you create a Data Management Plan (DMP). 

An online course is available and it is given by the Data Stewards.
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ICT SERVICES FOR RESEARCH
PLAN YOUR RESEARCH (1/3)
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ICT SERVICES FOR RESEARCH
PLAN YOUR RESEARCH – DMP tool (2/3)
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ICT SERVICES FOR RESEARCH
PLAN YOUR RESEARCH – DMP tool (2/3)
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ICT SERVICES FOR RESEARCH
PLAN YOUR RESEARCH – DMP tool (2/3)
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ICT SERVICES FOR RESEARCH
PLAN YOUR RESEARCH (3/3)

NWO, EU and ZonMW accept the DMPtool output for their proposals.

Datastewards will review your Data Management Plan.
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ICT SERVICES FOR RESEARCH
RESEARCH LIFE CYCLE

1. Plan your research

2. SETUP YOUR RESEARCH

3. Execute your research

4. Publish your research

5. Preserve your research
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ICT SERVICES FOR RESEARCH
SETUP YOUR RESEARCH (1/11)

IT Infrastructure:

▪ Use generic UT solutions

▪ Use research group facilities (ICT contact person)

▪ Purchase extra needed IT facilities with assistance of the ICT Account manager

https://www.utwente.nl/en/service-portal/services/lisa/resources/files/intranet/ict/ict-contactpersonen.pdf
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ICT SERVICES FOR RESEARCH
SETUP YOUR RESEARCH (2/11)

Software and licenses:

▪ Generic UT software for Windows computers available in Software Center

▪ UT licenses for generic research tools

▪ Research groups have special licenses. Contact your ICT-contactperson

▪ Extra needed software/licenses: 

o LISA has contract managers

o Also privacy / GDPR contract aspects



Store, share, transfer and collaborate with research data

UT policy on storing research data during a research project:

“All collected research data, including related materials (e.g. protocols, models or

questionnaires), must be stored in the ISO 27001- and NEN 7510-certified facilities. 

Certified data facilities are offered by the UT-ICT services (LISA). If applicable, terms of 

use of data suppliers are leading.”
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ICT SERVICES FOR RESEARCH
SETUP YOUR RESEARCH (3/11)



Depending on the requirements for your research data, multiple solutions are possible for 

storing/sharing/transferring data and collaborating with your research partners.   

Find your solution with the Research Data Decision tree.
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ICT SERVICES FOR RESEARCH
SETUP YOUR RESEARCH (4/11)

https://www.utwente.nl/en/service-portal/research-support/research-support-topics/it-facilities-for-research/decision-tool-handling-research-data
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ICT SERVICES FOR RESEARCH
SETUP YOUR RESEARCH (5/11)– Decision Tree



14 |

ICT SERVICES FOR RESEARCH
SETUP YOUR RESEARCH – UT DATA CENTERS (6/11)

ITC

Datacenter protection:

▪ Theft

▪ Power failure

▪ Fire

▪ Temperature
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ICT SERVICES FOR RESEARCH
SETUP YOUR RESEARCH – CLOUD STORAGE (7/11)

ITC

Cloud storage  (when UT storage limits research needs):

▪ Data synchronization

▪ Project Cloud versus Personal Cloud:

o Sharing data

o Continuity upon departure of researcher
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ICT SERVICES FOR RESEARCH
SETUP YOUR RESEARCH – CLOUD STORAGE (8/11)

ITC

▪ If a personal Cloud is needed:
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PROJECTS IN PROGRESS
SETUP YOUR RESEARCH – CLOUD STORAGE (9/11)

CCP (Content Collaboration Platform):

A platform that has the following features:

▪ Intuitive interface

▪ On-Premise storage

▪ Self-service (create own groups, set rights, restore of data etc.)

▪ Easy sharing with research groups

▪ Multiplatform support (Windows/Linux/MacOS/iOS/Android)

▪ Synchronization using Clients

▪ Office online



CCP (Content Collaboration Platform):
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PROJECTS IN PROGRESS
SETUP YOUR RESEARCH – CLOUD STORAGE (10/11)

Research project 
group

e.g. 
a.jansen@utwente.nl

b.pietersen@tudelft.nl
d.brown@berkeley.edu
e.doolittle@gmail.com

Groups + 
accounts

SRAM

mailto:a.jansen@utwente.nl
mailto:b.pietsersen@tudelft.nl
mailto:d.brown@berkeley.edu
mailto:e.doolittle@gmail.com


ICT SERVICES FOR RESEARCH
SETUP YOUR RESEARCH – COMPUTE (11/11)

Compute Solutions:

▪ Jupyter platform (pre-production)- picture
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ITC

https://jupyter.utsp.utwente.nl/


Compute Solutions:

▪ Jupyter platform (pre-production)- picture

▪ Virtual Server –(VM)

▪ VRE (Virtual Research Environment)- FILM
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ICT SERVICES FOR RESEARCH
SETUP YOUR RESEARCH – COMPUTE (11/11)

https://selfservice.utwente.nl/
https://www.utwente.nl/en/service-portal/services/lisa/research-support/research-support-topics/it-facilities-for-research/virtual-research-environment-vre


ITC
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ICT SERVICES FOR RESEARCH
SETUP YOUR RESEARCH – COMPUTE (11/11)

ITC

Compute Solutions:

▪ Jupyter platform (pre-production) 

▪ Virtual Server –(VM)

▪ VRE (Virtual Research Environment)

▪ High Performance Computing (HPC):

o Research group facility

o SURFSara

▪ Buy your own compute server

o Advice for setup/configuration

o Housing and maintenance in UT datacenter
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ICT SERVICES FOR RESEARCH
RESEARCH LIFECYCLE

1. Plan your research

2. Setup your research

3. EXECUTE YOUR RESEARCH

4. Publish your research

5. Preserve your research
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ICT SERVICES FOR RESEARCH
EXECUTE YOUR RESEARCH

ITC

The fun part: enjoy doing your research!

When necessary, go back to a previous state
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ICT SERVICES FOR RESEARCH
RESEARCH LIFECYCLE

1. Plan your research

2. Setup your research

3. Execute your research

4. PUBLISH YOUR RESEARCH

5. Preserve your research
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ICT SERVICES FOR RESEARCH
PUBLISH YOUR RESEARCH

Publish essential research data when a research project is finished at

• Register articles / publications in ris.utwente.nl (Pure)

• For more information contact your Data Steward

PURE bijzetten
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ICT SERVICES FOR RESEARCH
RESEARCH LIFECYCLE

1. Plan your research

2. Setup your research

3. Execute your research

4. Publish your research

5. PRESERVE YOUR RESEARCH
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ICT SERVICES FOR RESEARCH
PRESERVE YOUR RESEARCH (1/2)

Preserve essential research data when a research project is finished at AREDA

(Archive REsearch DAta).

AREDA is Long Term storage for Research data. Pure is being used to add

metadata to the preserved research data.

https://areda.utwente.nl/
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ICT SERVICES FOR RESEARCH
PRESERVE YOUR RESEARCH (2/2)

1. Preparation and upload 

2. FAIR: Add metadata in Pure

3. Review and final check
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RESEARCH SUPPORT WEBSITE:

For more information regarding research support 

visit:

https://www.utwente.nl/researchsupport

https://www.utwente.nl/en/lisa/researchsupport/
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THANK YOU!


