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PREFACE
Dear student,
The UT International Office has written this handbook to help
you find accommodation and understand all the arrangements
that you need to make after signing a tenancy agreement in
the Netherlands.
In this handbook you will find information on a range of
topics, varying from the Dutch housing terms to contact
details of (local) accommodation providers. If you are looking
short-stay accommodation, we have listed a selection of
possibilities for you as well.
We sincerely hope that you will find accommodation that suits
your preferences and we wish you all the best during your
stay in The Netherlands. If you are an international student
and you would like to make use of the mediating services
offered by the UT International Office, please visit our website
for more information: www.utwente.nl/internationalstudents/
housing.
Kind regards,
International Office
University of Twente

Disclaimer
No rights may be derived
from the information provided
in this handbook.
This handbook serves as a
guideline for (international)
students looking for
alternative accommodation,
other than the mediating
services offered by
International Office. The
University of Twente cannot
be held responsible for the
information provided in this
handbook, or content
published by external parties
referred to.
Edition 2016
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TERMS
Borg:	Security deposit. Usually equal to one month’s rent. This
will be returned to you if you leave the room in good
condition.
Bruto & netto:	The ‘netto’ rent is without any possible service costs. The
‘bruto’ rent is the actual rent (including service costs)
you need to pay.
Contract:	A legally binding document which is a rental agreement,
containing basic rules regarding your contract (i.e. about
ending your contract early). Note: If you sign a rental
contract, you are bound to the terms of the contract and
you agree with the rights and obligations that are stated
in the contract.
Douche:	Shower
Gedeeld:	Shared
Gemeubileerd:	Interior/furnished:
- Gemeubileerd:	Fully furnished
Including furniture that makes the accommodation ready
for occupancy.
- Gestoffereerd:	Semi furnished
Not equipped with furniture, however there is a type of
floor covering present as well as curtains.
- Ongemeubileerd:	Unfurnished
Not equipped with furniture.
- K
 aal:	Unfurnished / No upholstery
No furniture and no upholstery available.
Geslacht:	Gender (male / female)
Gratis:	Free (no charge)

Please note that most websites for accommodation are available in Dutch only. We, therefore, recommend you to use Google
translate to translate webpages to English (or any other language of your preference). To do so, visit translate.google.com, paste
the URL of the webpage you want to have translated into the field. The translation you will get is not perfect and often
incomplete, but it can be very useful.
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Hospita:	This means the landlord lives in the same
house. You will have your own room, but you
will share the house with the landlord.
Huisgenoten:	Flatmates
Huurperiode:	Rental period
Inclusief/exclusief:	‘Inclusief’ means that the rent includes costs
for utilities.
	‘Exclusief’ means that the rent does not
include costs for utilities and that these need
to be in addition to the rent.
Keuken:	Kitchen
Makelaar: 	Real estate company. An organisation (or
agent) who acts as an intermediary between
tenants and landlords.
Onderhoudsstaat:	Condition of the accommodation
Onderhuur:	Subletting (this may not be allowed by the
housing corporation, check this with the
advertiser of the room in question).
Opleiding:

Education

Oppervlakte:

Area/surface

Onbepaalde tijd:

Permanent / Non-temporary

Onroerend goed:

Real estate (immovables)

Roken toegestaan:

Smoking allowed

Sociale huisvesting:

	Social housing. Usually cheap(er)
accommodation that is owned by a housing
provider. In order to be eligible for this type
of accommodation, one needs to meet
certain conditions (e.g. relatively low
income).

Tijdelijk:

Temporary

WC:

Toilet

HOUSING TERMS IN DUTCH

Geschikt voor:

Suitable for

Min. oppervlakte:	Minimal surface – usually measured in
square meters (m2)
Max. huurprijs:

Maximum rent

Aantal huisgenoten:

Number of flatmates

Onbelangrijk:

Not important

Eigen:

Own / private

Internet aanwezig:

Internet connection available

Werkend:

Working / employed

Werkzoekend :	Looking for work (currently unemployed;
not a student)
Huisdieren toegestaan:

Pets allowed

Ja / Nee:

Yes / No

Ook tijdelijke kamers:

Temporary rooms as well

Alleen kamers waar inschrijven
bij gemeente mogelijk is:	Only show rooms where you can register
with the municipality / government
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There are different types of housing organisations. Some are housing providers and some are
mediating associations for rooms and apartments. If you contact an organisation, take a good
look at what they are offering so that you will not be surprised by additional hidden costs.
The following is a list with the most important housing organizations in Enschede:

Organisation

Free website

In English

De Veste

Yes

Yes

De Woonplaats

Yes

No

Domijn

Yes

No

SJHT

Yes

Yes

Ons Huis

Yes

No

Wooninfo Hengelo

No

No

In addition to these organisations, there are some online platforms available (see below) that
aim to bring landlords and tenants in contact with each other. Usually, advertisements to which
you can reply are placed on these websites. When you reply, make sure that you include some
personal information about yourself (i.e. your age, study programme and hobbies, for
example).

Platform

Free website

In English

Student Union Kamersite

Yes

Yes

Kamernet.nl

No

Yes

Kamerhuren.nl

Yes

Yes

Erasmate.com

Yes

Yes

Funda

Yes

Yes

Pararius

Yes

Yes

Easykamer.nl

Yes

Yes

Kamers.nl

Yes

No

Kamertje.nl

Yes

No

The following pages will provide you with short descriptions of the different housing
organisations.
Please note, the list of accommodation organisations may be incomplete.
Moreover, International Office cannot be held responsible for content published
by these parties.
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2.1 DE VESTE
De Veste is the main provider of accommodation on the UT campus. The accommodation
offered by de Veste is unfurnished, relatively cheap, and the rent usually includes utilities (i.e.
gas, water, and electricity). Hence, with some basic furniture from a second hand store or
IKEA, this is an affordable option for students.
In order to rent accommodation from de Veste, it is required to be connected to the University
of Twente. PhD students, employees, and Post-Docs can ask their contact person at the faculty
or research group to discuss the possibilities with de Veste on their behalf. Students, however,
can apply for accommodation on the de Veste website or can visit their office on the UT
campus. De Veste does not work with a waiting list. Instead, you have to keep an eye on the
de Veste website to see whether a room is available. You need to register (free of charge) to be
able to apply for a room.

De Veste
Campuslaan 99
7522 NE Enschede
T: 0529 45 25 88
E: hello@veste.nl
W: http://www.veste.nl
					

2.2 HOUSING ANYWHERE
Available in six languages (like English, German, and French) HousingAnywhere offers a
platform bringing together future tenants and those who would like to sublet their rooms.
The rooms on this website are mostly furnished and the rent often includes utilities (gas,
electricity and water). However, this does depend on the room hence make sure you read to
description of the room thoroughly. In the description, you will also find more information
about the possible deposit, the secure booking fee, and about the specific availability of the
room.
You can search rooms on HousingAnywhere without an account, but if you wish to react to a
listing, you need an account. As the UT’s Student Union has a partnership with
HousingAnywhere, you can register for free using your @student.utwente.nl email address.

W: www.housinganywhere.com
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2.3 DE WOONPLAATS
De Woonplaats is a real estate company that offers unfurnished accommodation in Enschede.
The rent mentioned on their website does not include the costs for utilities. To register on their
website, you need a Dutch ‘Burgerservicenummer’ (BSN). You only have this BSN if you are
Dutch or if you already live in the Netherlands and are registered at a Dutch municipality. De
Woonplaats also uses income restrictions. If you apply for an offer, they check if your income
matches the costs for the accommodation you applied for. De Woonplaats is suitable when
you have a steady income (hence it is not suitable for Bachelor, Master, or Exchange students).
To search for accommodation through De Woonplaats, registration is required. You can register
(free of charge) online or in person at their visiting address. Once you have registered, you can
view the available accommodation online. A detailed description of the accommodation is
provided (monthly rent, number of rooms, area, location, photos, etc.). If you are interested in
one of the available options, you can apply for it online or by telephone between 12.00 (noon)
until 00.00 (midnight) on the application day that is mentioned for the respective
accommodation. You can apply for more than one option.
Of course, you are not the only person that can also apply for accommodation owned by De
Woonplaats. Therefore, they will select a candidate by means of a lottery. If you are selected,
De Woonplaats will call or email you on the same day and you will receive a letter with a
preliminary offer. You then have a some days to check out the accommodation before you
make your final decision.

De Woonplaats
Wethouder Beversstraat 175
7543 BK Enschede
T: 0900 9678
E: info@de-woonplaats.nl
W: http://www.de-woonplaats.nl/
Opening hours:
Mon – Fri: 08.30 to 17.00
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2.4 DOMIJN
Domijn is a real estate company that offers unfurnished apartments and houses in Enschede,
Haaksbergen, and Losser. The rent mentioned is usually excluding utilities.
To search for accommodation through Domijn, registration is required. You can register free of
charge online or in person at one of their visiting addresses. To register on their website, you
will need a Dutch ‘Burgerservicenummer’ (BSN). You only have this BSN if you are Dutch or if
you already live in the Netherlands and are registered at a Dutch municipality. Domijn also has
income requirements. If you apply for an offer they check if your income matches the housing
costs.
Once you have registered, you can view the available accommodation online. Every day at
12.00 (noon) the overview of the available accommodation is updated. Each available
accommodation is shown online for three calendar days. A detailed description of the
accommodation is provided (monthly rent, number of rooms, location, photos, etc.). If you are
interested in one of the available options, you can apply for it online or at one of the Domijn
visiting addresses. You can apply for as many options as you want.
Domijnsleutel: Of course, you are not the only person that can also apply for accommodation
owned by Domijn. Therefore, they will select a candidate by means of a lottery exactly one
week after the accommodation first appeared online. If you are the first, second, or third
candidate, you will be notified. It may be clear that if you are the ‘first’ candidate, you will have
the first opportunity to view and accept the accommodation offered. If the first candidate
declines, the second candidate will have this opportunity, followed by the third.

Domijn
Boulevard 1945 - 324 A
7511 AJ Enschede
T: 0900 335 0 335
E: info@domijn.nl
W: www.domijn.nl
Opening hours:
Mon – Fri: 09.00 to 17.00
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2.5 STUDENTEN JONGEREN HUISVESTING TWENTE (SJHT)
SJHT is an organisation providing accommodation to young people, aged 18 - 29. Their
website is available in Dutch, English, and German. SJHT offers a variety of (mostly
unfurnished) types of accommodation, ranging from rooms in a commune (2-10 people total)
to independent apartments (one- and two-room apartments).
SJHT provides accommodation for young people receiving the minimum wage (maximum
gross wage of € 1,517 a month). SJHT does not accommodate families or young people with
children.
In most independent apartments, you will be charged for your individual consumption of gas
and electricity by your provider.
In order to apply for accommodation through SJHT, registration is required. Registration can be
done online or at their office. If you do not have access to the internet, or are not able to visit
their office, they can also send you a registration form. The registration fee is € 15.
All the accommodation opportunities for rooms in a commune are shown on the SJHT
website. After registration, you can apply online using your login number and password. You
will then receive an automatically generated email providing you with the information that is
necessary to get in touch with the group. In order to be shown around and introduced to the
group, you are required to get in touch with either the group or SJHT. The group members will
vote whether they want to nominate you as a new cohabitant or not, so you may have to visit a
number of rooms before you get chosen.
Independent accommodation is assigned depending on your position on the waiting list. The
average waiting period for an apartment in Hengelo or Enschede is 8 to 10 months.

SJHT
Lasondersingel 178
7514 BX Enschede
T: 053 480 17 40
E: info@sjht.nl
W: www.sjht.nl
Opening hours:
Mon – Thu: 08.30 – 12.30 and 13.00 – 17.00
Fri: 08.30 – 12.30
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2.6 ONS HUIS
Ons Huis is a housing corporation in Enschede that offers family homes, apartments and small
homes. All the offered accommodation is unfurnished.
To be eligible for one of their properties, you need to register online first (free of charge). To
register on their website, you will need a Dutch ‘Burgerservicenummer’ (BSN). You only have
this BSN if you are Dutch or if you already live in the Netherlands and are registered at a Dutch
municipality. Once your registration has been received and processed, you will be placed on
the waiting list. Ons Huis has a minimum rental period of one year. In addition to the rent,
service costs will be charged. These service costs include heating costs as well as cleaningcost for the shared staircase, etc. These service costs do not include energy or water usage.
Some apartments have a fixed price for energy costs included in the rent, hence make sure
that you check this before signing the contract.
After you apply for one of the available options, employees of Ons Huis will allocate available
properties based on:
The period of residence at your current address. In other words, the time you have stayed at
your current address.
Your income. The type of accommodation you can rent depends on your income.
If you are eligible, Ons Huis will notify you. If you receive an offer, you are given the
opportunity to check out the offered accommodation and the area where it is located. You
have to inform Ons Huis within three days whether you accept the offer or not.
Please note: since February of 2014, a selected number of housing options is allocated by
means of a lottery. On the website you can find a list of these options.

Ons Huis
Eeftinksweg 50
7541 WE Enschede
T: 053 4848 900
E: onshuis@onshuis.com
W: http://www.onshuis.com/
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2.7 WOONINFO HENGELO
Wooninfo Hengelo is a joint initiative of the housing corporations Welbions and Twinta Wonen.
Through Wooninfo Hengelo you can search online for available accommodation in Hengelo
offered by both housing corporations.
To be able to apply for accommodations you need to register online or at their office. To
register, you will need a Dutch ‘Burgerservicenummer’ (BSN). You only have this BSN if you
are Dutch or if you already live in the Netherlands and are registered at a Dutch municipality.
The one-time administration fee is € 30. After a year you can extend your registration for €
20,75 per year.
Once you are registered, you can view the available accommodation online and apply for the
accommodation of your preference. You can apply for a maximum of four options a week.
Most accommodation is allocated based on accumulated registration time and income,
whereas some is allocated by means of a lottery. These lotteries are only accessible to clients
registered for less than 4 years. If a lottery is applicable to the accommodation offered, it will
be mentioned on the website. If you are eligible, you will be notified and given the opportunity
to check out the offered accommodation before making your final decision.

Wooninfo Hengelo
W: www.wooninfohengelo.nl
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2.8 STUDENT UNION
The Student Union is a student organisation of the University of Twente. They have a website
where you can search for accommodation in Enschede, Hengelo, and the surrounding areas.
The available accommodation usually consists of rooms in student homes.
The accommodation options tend to be reasonable priced and mostly unfurnished. The rent
can include or exclude utilities, hence make sure that you read the room description carefully.
On the website, there is a short description of the available accommodation and a small table
with different symbols. The rent prices are split up in the basic rent under and the GWE price
(gas, water, electricity) under
. The sum of both prices is the total rent price including
utilities.
Some advertisements have a short description of the additional cost for internet listed in the
description of the accommodation. When you apply, make sure that you are aware or inform
about the conditions of the rent price (including or excluding utilities and internet, for
example).
When you enter the site you click on the button “start met zoeken” (= start searching), and the
different categories will be listed. You can read a short description of the different categories.
When selecting one of the categories, you will see a table which lists the available rooms in the
category with information about the floor area, total price, location, and when the room would
be available. When you click on a particular room,you will find some more information about
the room selected.
If you are interested you can contact the other tenants in the house directly, using the email
address or phone number provider. Calling is recommended, since it is faster and competition
is significant.

Student Union
W: www.studentunion.utwente.nl/kamers/en
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2.9 KAMERNET.NL
Kamernet.nl is a website, available in Dutch and English, functioning as a platform where
supply and demand of rooms is brought together. The offered rooms are mostly unfurnished
and the rent can either include or exclude utilities. On Kamernet.nl you do not pay a
registration fee, but you do need to become a member in order to respond (you can use your
Facebook account to create an account). You pay for a limited time to apply for rooms that
match your criteria. You can also sign up for email alerts when rooms become available.
Membership ‘Start’ - 15days for € 21;
Membership ‘Basis’ - 30 days for € 30;
Membership ‘Plus’ - 60 days for € 36.
Once you have created your own account, you can log in and search for a room that fits your
criteria. Once you subscribed for a membership you can use the mobile app to look for
accommodations as well. In the information listed about the rooms, you can find information
about furnished/unfurnished options. Behind the listed rent price you can see if the price is
including utilities (inc.). You can respond by email (use the ‘apply now’ button). A pop-up will
show the start of a response email. You should add a short description about yourself to this
email before you send it. An enthusiastic message is highly recommended, since many people
tend to reply to the rooms offered. Moreover, do not forget to list your contact information.
Experience shows that people who apply on time and properly towards landlords, will
eventually find a suitable room within their first ten attempts. But this highly depends on the
criteria of a landlord.

Kamernet.nl
W: www.kamernet.nl/en/
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2.10 KAMERHUREN.NL
KamerHuren.nl is a website available in Dutch and English operating as an online platform to
bring together landlords and tenants (no agencies).KamerHuren.nl has a direction connection
to the landlords offering accommodation on their website, and all advertisements are approved
by an administrator before they are posted on the website.
The offered rooms on KamerHuren.nl are mostly unfurnished and often include utilities (gas,
water, electricity). This, however, depends on the offered rooms. You can find the exact
information of room in the short description of the accommodation. If the rent mentioned
includes utilities, thisis usually listed behind the rental price.
To search and respond on posted accommodation you need to register (free of charge) either
by using your email address or your Facebook account.There is a personal search option
enabling the system to automatically search for you.The website also provides an option for a
SMS alert, for the newest rooms available.

KamerHuren.nl
W: www.kamerhuren.nl/en
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2.11 ERASMATE
Erasmate is a European website that combines student-to-student housing and
accommodation services with information resources and deals for students.The idea of this
website is to create a student-to-student platform, an online portal where students can offer
and search for housing Europe-wide.
On the Erasmate website you can search for a room for a reasonable price. You have the option
to search for a room, studio, apartment or a house. These are mostly unfurnished.
Registration is required, however, you will be able to see the available accommodation before
registration. You can search for accommodation at the tab ‘housing – browse housing’. The
specific accommodation information will tell you about furnished/unfurnished possibilities and
whether the price is including or excluding utilities.
You also have the option to post your profile informationwhen you are looking for
accommodation. You can create your profile by going to the tab “housing” and click on “post
search profile”. You will then be able to fill in a form in which you can list your preference and
write a short description about yourself. In this you also need to include information on what
type of housing you are looking for. This profile can be used by people who offer housing in
order to look for a candidate that suits their preferences . Therefore, be clear about the type of
accommodation you are interested in.

Erasmate
W: http://www.erasmate.com/
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2.12 FUNDA
Funda is one of the most well-known platform sources in the Netherlands to search for rental
properties as well as for properties that are for sale. Funda usually provides a general
description as well as some photographs of the accommodation. This information is submitted
by third parties and in order to arrange a viewing of the accommodation, one has to contact
the external party.
Note: external websites referred to may not be in English.

Funda
W: http://www.funda.nl/redirect/en/huur

2.13 PARARIUS
Pararius website is available in Dutch, English, German, French, Spanish, and Italian. Pararius
claims to give a helicopter view for all the available rental properties in The Netherlands.
Registration on the Pararius website is free of charge. The available apartments listed on
Pararius range from bare, to unfurnished and semi-furnished apartments either for long or
short stay periods. In addition to apartments, Pararius also lists rooms that are for rent.
Whether the rent prices are inclusive or not depends on the offered accommodations.
Whereas you can view the available apartments on the Pararius website free of charge, the
external housing providers referred to might charge a fee in order for your to apply for
accommodation.
Pararius offers the option for a rental property alert. This is a tool for people looking for an
apartment where a quick response is important, since it helps you to be first in line when a
new apartment is up for rent by comparing your preferencesto every new uploaded apartment
profile. They also offer a free app for iPhone and Android.
Pararius
W: http://www.pararius.com/english/
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2.14 KAMERS.NL
Kamers.nl is a website that is only available in Dutch. You can create an account with your
Facebook profile or with your email address, and you are required to pay a monthly fee in order
to be able to reply to the offered accommodation. Once you have registered, you can look for
accommodation on this website and reply directly. The person who put the accommodation up
for rent decides who the new tenant will be.

Kamers.nl
W: http://www.kamers.nl/

2.15 KAMERTJE.NL
Kamertje.nl is a website that is only available in Dutch. You can create an account with your
Facebook profile or with your email address, and you are required to pay a monthly fee in order
to be able to reply to the offered accommodation. Once you have registered, you can look for
accommodation on this website and reply directly. The person who put the accommodation up
for rent decides who the new tenant will be.

Kamertje.nl
W: www.kamertje.nl
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It could happen that you are looking for accommodation for a shorter period of time. This could
be the case when you have just arrived in the Netherlands, for example, and you have to wait a
few more days before you can move into you more permanent accommodation. If you are
looking for ‘short-stay’ accommodation, there are several hotels in Enschede where you can
book a room.

3.1 DRIENERBURGHT HOTEL
The Drienerburght is located on the University of Twente. Their website is both in Dutch and
English and you can book a room online. A single room costs approximately € 41.50 a night.

Drienerburght Hotel
W: www.drienerburght.nl

3.2 HOTEL RODENBACH
Hotel Rodenbach is a hotel near the train station of Enschede and located at the perimeter of
the city center (approximately 10 to 15 minutes to the UT campus by bicycle). Single rooms are
approximately € 95 per night (including breakfast). The hotel offers several hotel packages,
making it cheaper to book for multiple nights and prolonging your stay after arrival. Their
website is only available in Dutch (except for the page with booking information). Reservations
are accepted by email or fax.

Hotel Rodenbach
W: www.rodenbach.nl/hotel
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3.3 INTERCITY HOTEL ENSCHEDE
The InterCity Hotel Enschede opened in January 2015 and is located next to the train station of
Enschede (approximately 10 to 15 minutes to the UT campus by bicycle). The hotel offers a
variety of room, with corresponding fees. The website is available in Dutch, English and
German.

InterCity Hotel Enschede
W: www.intercityhotel.com/Enschede

3.4 OEKEPOEK
Oekepoek is a bed & breakfast near the city center of Enschede, approximately 20 minutes (by
bicycle) away for the UT campus. A single room costs approximately € 60 per night, including
breakfast. Their website is solely available in Dutch, and reservations can be made by email or
phone. Please note: you can only pay in cash upon arrival.

Oekepoek
W: www.oekepoek.nl

3.5 D’OBRECHT
D’Obrecht is a bed & breakfast near the city center of Enschede. A single room costs
approximately € 49, including breakfast. Reservations can be made by phone.
D’Obrecht
W: http://benbenschede.wix.com/bedandbreakfast--dobrecht
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3.6 ROOMBEEK BED & BREAKFAST
Roombeek Bed & Breakfast is a bed & breakfast near the city center of Enschede,
approximately 20 minutes (by bicycle) away for the UT campus. Their website is solely available
in Dutch. Rates vary between € 60 (during the week) and € 75 (weekends). Reservations can
be made by email and subsequently filling in a reservation form on the website.
Roombeek Bed & Breakfast
W: www.roombeekbedandbreakfast.nl

3.7 ENSCHE-DAY INN
Ensche-Day Inn is a bed & breakfast near the city center of Enschede, approximately 15
minutes (by bicycle) away for the UT campus. Rates are approximately € 64 per night.
Reservations can be made by filling in the reservation form on their website. reservation form.

Ensche-Day Inn
W: www.enschedayinn.nl

3.8 UITINENSCHEDE.NL
If you are looking for (even) more options to spend the night, the tourist website of Enschede
offers several more locations to stay the night (i.e. hotels, campings and bed & breakfasts). The
website is available in Dutch and German.

Uit in Enschede
W: www.uitinenschede.nl/overnachting
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In some cases, the rental price provided by housing organisations does not include charges for
utilities, Internet and television. For your convenience, it is advised to rent accommodation that
has these costs included in the rental price. If the rent is excluding these costs, please note
that you are required to pay relatively high fees for these services. Moreover, keep in mind that
it requires an effort to close the necessary contracts.

4.1 UTILITIES
There are several providers for utilities (gas, water, and electricity) in the Netherlands. For your
convenience, we have listed the most common ones as well as their contact details. Please
note that most websites provide you with rates for one- or two-year contracts. If you are
planning to stay in the Netherlands for a shorter period than displayed on the website, make
sure you contact the organisation directly to request a customised offer for the period of your
preference.

4.1.1 ELECTRICITY & GAS

Nuon (Electricity and gas)
T: 0900 0808
(Mon – Fri: 08.00 -20.00)

Essent
T: 0900-1550

Oxxio (Electricity and gas)
T: 0900 55 66 777
(Mon – Fri: 08.30 – 18.00)

W: www.nuon.nl

W: www.essent.nl

W: www.oxxio.nl

Eneco
T: 0900-0201 (mon-fri: 08:0018:00)

Energie Direct
T: 0900-3347328
(mon-fri: 09:00-17:00)

Nederlandse Energie
Maatschappij
T: 088-7307307

W: www.eneco.nl

W: www.energiedirect.nl

W: www.nle.nl
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4.1.2 WATER: VITENS
The provider for water in Enschede is ‘Vitens’. To be connected to the Vitens water network,
you need to register your new address at the Vitens website. At your new home you will
receive a letter from Vitens outlining their procedures (in Dutch). For questions about the letter,
please contact Vitens directly.

Vitens
T: 0900-0650 (mon-fri: 08:00-17:00)
W: www.vitens.nl

4.2 INTERNET & TV
There are many options available to get connected to the Internet and to arrange a TV signal.
Examples of providers are Ziggo and KPN, which both offer contracts for (cable) Internet and
television. Whereas you can close a contract online, it is recommended to visit their stores for
advice since both websites are currently only available in Dutch (for contact details and store
locations, please see the overview below). If you are at the store, make sure you inquire about
the types of contracts as well as the combinations of internet and television. That way, you will
receive an offer that suits your preferences and usage patterns best.

Ziggo
T: 0900 1884
W: www.ziggo.nl
Phone hours:
Mon – Fri: 08.00 – 22.00
Sat & Sun: 09.00 – 22.00

KPN
Klanderij 96
7511 HS Enschede
Opening hours:
Mon: 11.00 - 18.00
Tue – Fri: 09.30 - 18.00
(on Thursday open until 21.00)
Sat: 09.30 – 17.00
T: 0800 0402
W: www.kpn.com
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4.3 OTHER COSTS: MUNICIPAL TAXES
If your rent price does not include costs for utilities, Internet and television, chances are that it
does not include the costs for Municipal taxes either. These taxes are imposed by the
Municipality and include, for example, the taxes for water treatment, sewage treatment, and
garbage disposal. The total costs of these taxes varies and depends on the number of tenants
you share your accommodation with. For more information regarding these taxes, you can
contact the municipality (Municipality of Enschede, see: www.enschede.nl/contact (Dutch)).

4.3.1 MONTHLY COSTS
For your convenience, we have made an overview of estimated costs using the living costs
calculator of the Rabobank. Please note that these costs are an estimate (April, 2014) and are
subject to change over time.

Type of cost

Total

Rent

€ 350

Utilities (electicity, water, gas)

€ 106

TV / Internet

€ 45

Municipal taxes

€ 54

Total costs (monthly)

€ 555

(source: www.rabowoonlastencalculator.nl – April 2014)
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Most accommodation offered is unfurnished. If you buy cheap furniture, it might end up being
cheaper than renting furnished accommodation. In some cases, the previous tenants might
offer you the possibility to take over some of their furniture and home décor (such as carpets,
curtains, tables, etc.) for a small price. If you find the price acceptable, you can make use of
this. You are, however, not obliged to make use of the opportunity.

5.1 STORES
If you decide to arrange your own furniture, there are several stores in the area that might be
useful for you. We have gathered some contact details for you below.

5.1.1 UTWENTE MARKETPLACE
Looking for a new bike or train tickets? Subletting your room? The UT Facebook Marketplace
offers free advertising space for UT students.

W: www.facebook.com/groups/utwentemarketplace
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5.1.2 IKEA
The nearest IKEA is located in Hengelo. Here you can buy everything you need to furnish your
accommodation: furniture, textiles, kitchen appliances, and home decorations. IKEA furniture
and accessories are known for their design, functionality, quality, and affordability.

IKEA Hengelo
Plein Westermaat
Het Plein 100
7559 SR Hengelo
T: 0900 235 45 32
W: http://www.ikea.com/nl
Opening hours: Mon – Fri: 10.00 – 21.00, Sat: 09.00 – 20.00

5.1.3 SECOND-HAND STORES: ‘KRINGLOOPWINKEL’
A second-hand store is called ‘Kringloopwinkel’ in Dutch. You can find an overview of these
Kringloopwinkels in Enschede and the surrounding area below.

Het Goed Enschede
Lonnekerbrugstraat 99
7547 AK Enschede
T: 053 433 29 44
E: enschede@hetgoed.nl
W: www.hetgoed.nl/Vestigingen/Enschede.aspx
Opening hours:
Mon – Fri: 10.00 – 18.00
Sat: 10.00 – 17.00
Het Goed Hengelo
Hamerstraat 21
7556 MZ Hengelo
T: 074 243 96 14
E: hengelo@hetgoed.nl
W: www.hetgoed.nl/Vestigingen/Hengelo.aspx
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5.1.4 BURO & ZO
Buro&Zo is a store in Enschede that offers new and second-hand office furniture.

Buro&Zo
Westerval 10
7545 MZ Enschede
T: 053 434 74 08
E: verkoop@buroenzo.nl
W: www.buroenzo.nl
Opening hours:
Mon – Sat: 09.00 – 17.00

5.1.5 ACTION
Action is a store in the city centre which sells home decorations, cleaning supplies, household
items, tools, clothes, toiletries, toys, candy and so on. Everything they sell is of reasonable
quality and for very fair prices.

Action
Boulevard 1945 372
7511 AL Enschede
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5.1.5 RENTING DOMESTIC APPLIANCES
There are several organisations offering domestic appliances (i.e. washing machines, dryers,
refrigerators, and freezers) for rent. This gives you the option of not having to buy one, but rent
it for the period you are living in the Netherlands instead. Moreover, if the appliance is broken,
the – often included – service contract guarantees you that it will be fixed. Below you can find
an overview of some of the organisations offering rental domestic appliances.

Wasautomaten verhuur
For students only.
T: 0596-571065
E: info@wasautomatenverhuur.nl
W: www.wasautomatenverhuur.nl/twente

Splash Lease
For students only. Offers free
delivery and installation.
Charges one-time contract
costs.
T: 0800 022 02 02
E: info@splash.nl
W: www.splash.nl

Witgoed Huren
Offers free delivery and installation.
T: 0486 4600 59
E: info@witgoedhuren.nl
W: http://witgoedhuren.nl

