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Evaluation Report Discrete
Optimization of Business Processes
The evaluation committee has evaluated the course Discrete Optimization of Business
Processes (DOBP) by sending an online questionnaire to 64 students. 12 students filled in
the questionnaire, which gives a response of 19%.
The overall appreciation for the course DOBP is marked with a 7.7. Students find the
learning outcome relevant (9.0), the contents interesting (8.8) and appreciate the
teacher to be available for questions (9.0). They are less satisfied with the quality of
the study material (5.5). The aspects related to the exam are marked positively (all
around 8.0).
These are the main conclusions of the evaluation. The interpretation is based on the remarks
of the respondents. For an overview of the results, see the graph at the end of this report.

Recommendations by the committee:
It appears that the quality of the course can be improved. Therefore, the evaluation
committee makes a recommendation:


Improve the reader. Students complain about the quality of the reader. Its content is
chaotic and it contains Dutch text which makes it difficult to read for foreign students.

Remarkable Facts:


Very few students that fulfilled the evaluation used the open comments. This makes
it difficult to make more recommendations.
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Overview:





Most marks are given on a scale from 1-5 and converted to a scale from 2-10 by
multiplying with a factor 2. Therefore, a mark of 6.0 or higher is sufficient.
The height of the bars in the graph represents the mark. The thin line at the top of the
bars gives the standard deviation.
Tempo of lecture grades: 2 is too fast, 6 is perfect, 10 is too slow.
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