CONTENTS

1 Introduction 1
A New Infrastructure for Society 1
A Second Commmumications Revolution =+
Charactenstics of the New Media 7
Communication Capacities of the New Media 14
The Nature and Design of the Book 18
2  Networks: The Nervous System of Socety 22
What 1s a Network Society? 22
A Short History of the Human Web 25
Networks at All Levels 28
Causes of the Rise of Networks 33
The Seven Laws of the Web 37
From Mass Society to Network Society 43
3 Technology 49
Technical Foundations of the Network Society 49
Current Technical Trends 54
4 Economy 60
Causes of the Current Communications Revolution 61
A Flow Economy 64
Enterprise 2.0 69
Markets, Hierarchies and Networks 71
Charactenstics of a Network Economy 77
The Producers: From Infrastructure to Service Providers 83
Consumers: The Pushers and The Pulled 93
5 Politics and Power 08
The Vulnerability of Networks 99
Network Politics 102
The Internet: A Tool for Democracyr 104
E-participation 111
Power in the Organization 116

Privacy and Personal Autonomy 120



6 Law 157

The Law Undermined by Networks 138
Who Rules the Internetr 140
Information and Communication Freedom 131
Intellectual Property Rights 157
The Right to Prvacy 163
7 Socal Structure 71
Space and Time in the Network Society 172
The Blurning Spheres of Living 76
The Rise of the Social Media 180
Umnuty and Fragmentation: A New Social Cohesion 188
Networks and Social (In)Equality 192
The Digatal Drnde 195
The Instability of the Network Society 206
8 Calture 210
What 1s Dagatal Culture? 211
Charactensstics of Digital Culture 212
The Quantity and Quality of New Media Content 217
Digital Youth Culture: Foreshadow of the Futurer 221
Trends in New Media Use 226
9 Psychology 234
Perception and the New Media 235
Cognition and the New Media 241
Learning with the New Media 250
The Social Psychology of Computer-Mediated Communication (CMC) 254
Changes in the Human Personality? 262
10 Conclusions and Policy Perspectives 271
General Conclusions 272
The Network Society in North America, Europe,
East Asia and the Third world 278
Policy Perspectives for the Network Society 290
References 303

Index 321



