Practical Information

All sessions of the scientic program take place on the campus of the
University of Twente. See page 6 for an overview map of all buildings. All parallel sessions
take place in the building Carré (Building 15) in Rooms 1A, 1B, 1C and 1D (ground oor).
The plenary talks, including the poster pitch session and the discussion session, take place in
the Waaier (Building 12) in Room 2. All rooms will be signposted during the conference.

Conference Venue

The campus of the University of Twente
is compact, and all locations can be reached on foot. Furthermore, both Enschede and Hengelo
are small cities, which can easily be explored on foot.
To reach the campus from Enschede, you can use bus Line 1 (to University of Twente, exit
at stop UT/Hallenweg and in the weekend and evenings exit at stop UT/Calslaan) and bus
Line 9 (to Hengelo station, exit at stop UT/Kennispark). To reach the campus from Hengelo,
you can use bus Line 9 (to Enschede station, exit at stop UT/Kennispark). Information on
(bus/train) schedules can be found at www.9292ov.nl/en.
Getting around the Campus / Enschede / Hengelo

If you do not plan to travel a lot with buses while visiting Enschede
(5 times or less), we recommend you to pay cash at the bus driver (e 2.20/e 3.30 per one-way
ticket Enschede/Hengelo to the campus). If you plan to travel more often, another option
(a so-called "OV-chipkaart") would be cheaper, but more troublesome to arrange. If you like
to have information on this option, please refer to www.ov-chipkaart.nl. Note: if you plan to
visit Amsterdam or Rotterdam before or after the conference, you will need an OV-chipkaart
for the trams and the metro. In this case, please refer to the website above. Information on
(bus/train) schedules can be found at www.9292ov.nl/en.
Buses in the Netherlands

You can use a so-called "Train-taxi" from Enschede and Hengelo station, which is
available starting at 7:00 till 10 minutes after the arrival of the last train. The "Train-taxi" is
a shared taxi, which means you might need to wait a bit longer than for regular taxis. You can
only use a "Train-taxi" ticket together with your train ticket. A one-way ticket costs e 4.90
at the ticket machine and e 5.50 at the driver.
Other taxi companies in the region are:
Taxiservice
+31 (0)900 8294737
Taxi Hotax Enschede
+31 (0)53 4784789
Taxi Hengelo Black Cab +31 (0)74 2919717
A taxi ride from the railway stations of Enschede or Hengelo to the campus of the University
of Twente costs approximately e 17.
Taxi

Trains in the Netherlands

If you want to travel by train, you can buy a ticket:

at the yellow self-service ticket machines. Payment can be done by debit card (Maestro)
or coins. Unfortunately, not all ticket machines accept credit cards.
 at a service desk at a larger railway station. There is a e 0.50 charge for using this service.
Payment is possible by cash or debit card (Maestro), at Schiphol and Amsterdam Central
you can also pay by credit card. At Schiphol, Amsterdam Central, Hengelo and Enschede
service desks are available.


For trains, payment by OV-chipkaart is also possible, but since the prices per trip are the same
as for a paper ticket, this is not recommended for short stays. Information on (bus/train)
schedules can be found at www.9292ov.nl/en.
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Note: a direct train connection to the campus of the University of Twente is not available.
You still need to take a bus or taxi from Hengelo or Enschede (Drienerlo), or walk to the
campus from Enschede Drienerlo (15-20 minutes).
Registration is possible during the Welcoming Party on Sunday July 15
(16:00 - 19:00) in the Ravelijn building on campus (Building 10), or between 9:00 and 10:00
on Monday July 16 at the Registration Desk, in the entrance hall of Hall B (Building 13). The
registration desk will be staed during the scientic program in case you have any questions,
or need to register late.

Registration Desk

All lunches are included in the conference fee, and take
place in the Foyer on oor 2 of the Waaier (Building 12). Also the coee breaks take place in
the Foyer of the Waaier.
Furthermore, participants can use the student restaurant, located in building the Waaier
(Building 12), ground oor. The restaurant is open from 12:00 to 13:30 and from 17:00 to
19:00. Payment in the restaurant can be done by cash. Also there are vending machines in
the Waaier (Building 12). Payment at these vending machines, however, is only possible by
chip-card. If you don't have a chip-card, please refer to the registration desk or go to the
restaurant. Finally, there is a supermarket on campus, which is open from Monday to Friday
from 9:00 to 18:00 and on Saturday from 9:00 to 17:00.
Lunches and Refreshment Breaks

Poster Display
The poster session is proceeded by a plenary pitch session, in which all presenters have 3 minutes to get the audience interested in their poster. This pitch session takes
place on Monday July 16 from 13:00 to 14:00 in Waaier 2. Afterwards, from 14:00 to 15:30
the poster session takes place in the Foyer of the Waaier (building 12). The posters will be
displayed in the Waaier until Tuesday afternoon. You can hang your poster on the display
location before the start of the program or during the lunch break on Monday. The poster can
be collected from this location on Thursday or Friday.
Symposium
On Tuesday July 17, we organize a symposium focusing on the implementation
of OR models in healthcare. This symposium will run parallel to ORAHS 2012, and all sessions
of the symposium are open for ORAHS participants. One of the sessions of the symposium is
sponsored by ORTEC and focuses on personnel planning, and the implementation of planning
tools in practice. A second session is sponsored by Information Builders, and focuses on the
interaction between the operating room and nursing wards. The symposium is included in the
program as the fourth parallel track on Tuesday.
Discussion Session
On Tuesday following the keynote talk by Prof. Wim van Harten, there
will be a plenary discussion session in which academics and practitioners can discuss the applicability of OR models in healthcare practice. Participants from both ORAHS 2012 and the
symposium `Operations Research Applied to Health Service: From Theory to Implementation'
take part in the discussion.
Lab Tours
Instead of the regular hospital tour on Tuesday, this year we oer a (optional)
lab tour of the Experimental Centre for Technical Medicine, a high-tech lab at the University
of Twente. This lab includes an Operating Room and Intensive Care Units, Human Patient
Simulators, an Experimental Medical Diagnostic Laboratory and rooms with virtual reality simulators for laparoscopic interventions, exible endoscopy, and endovascular interventions. The
lab tours take place on Thursday afternoon (parallel to the parallel sessions). Subscription for

2

the tour is done at the registration desk on a rst-come, rst-serve basis (max. 50 participants
per tour). Meeting place for the tour is at the registration desk; meeting times are Thursday
13:00 (tour 1) and Thursday 15:00 (tour 2).
Social Program

refer to page 4.

As always the social program during ORAHS is extensive. For details, please

Free Wi-Fi is available to all participants. You will need to collect a username
and password from the Registration Desk, or you can use the Eduroam network (if applicable to
your own organization). In addition, participants may use the computer rooms (RA 3231/3237)
in Ravelijn (Building 10), second oor (open from 8:00 to 18:00). Also for this, you need to
collect a username and password from the Registration Desk.
Internet Access

A special issue of the Elsevier journal `Operations Research
for Health Care' will be devoted to the ORAHS 2012 conference. More information can be
found in the leaet in the conference bag, and through the ORAHS mailing list. For subscribing
to the ORAHS mailing list, go to: https://www.di.unito.it/listserver/info/orahs-list.

Post Conference Publications

We have opened a Picasa Web Album for the photos
made during the conference. We encourage you to share your conference photos. Here are
the login details:
Share your ORAHS 2012 Photos

website:
login:
password:

http://picasaweb.google.com
orahs2012@gmail.com
twente2012

Accompanying people are welcome to join the scientic
delegates for the social program, that among other events includes a whole day excursion
on Wednesday. In addition, while the delegates attend the scientic program, their partners,
children or friends are invited to join us for very nice day trips. In just four days (Monday
to Thursday) we will see: Dutch architecture and remarkable landscapes, Queen's castle and
farm lands, cheese and clogs, and the elements that formed our country: wind and water. A
smart selection of the most special and characteristic aspects of our culture will be introduced
to you during a fun, educational, child-friendly, but most of all, very relaxed partner program.
We call it "Superdutchyfantasnatureculturistilicious".
During the Welcome Reception on Sunday, more information will be given to you in form of
a special "Superdutchyfantasnatureculturistilicious" - booklet. This booklet is very important
as it could also be a key to a special PRIZE! If you have any questions about the partner
program, please contact Hana Hans (00 31 622148609).
Accompanying Person's Program

Emergency Contact

National emergency number:
Local police:
Campus emergency number:
Campus security:

112
+ 31 (0) 900 8844
(+31 (0)53 489) 2222
(+31 (0)53 489) 2134

For organizational issues:
Shirley Kleisen
Erwin Hans
Ingrid Vliegen

+31 (0)6 51 69 66 83
+31 (0)6 81 47 57 91
+31 (0)6 28 99 25 52
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Social Program
As always, the social program during ORAHS is extensive. Highlights in this year's social
program are a trip to Giethoorn, an area called The Venice of Holland, and a conference
dinner in restaurant De Jaargetijden, located in the beautiful park Volkspark.
Welcoming party in the Ravelijn Building (building 10) at the University of Twente, where you can register for the conference while enjoying
drinks and traditional Dutch pancakes.

Sunday: Welcoming Party (16:00 - 19:00)

Town Hall Reception (18:15 - 19:15)
Between 17:45h and 18:00h, buses will
collect you at the Drienerburght Hotel (University grounds, building 44) to bring you to the
Enschede Town Hall. Here we will provide a tour around the beautiful Town Hall building of
Enschede. In 1929 architect Gijsbert Friedho won the assignment for designing the Town
Hall of Enschede with his design `In d'oude stad' (In the old city). The building is an example
of a `Gesamtkunstwerk', in which architecture, interior design and art are integrated.
Monday:

The reception will be held in the Mosaic Room on the second oor of the Town Hall. One wall
in this room is decorated with 250,000 little tiles and is designed and made by artists Moulin
and Bouhuys from The Hague. After the tour, the mayor of Enschede will ocially welcome
all delegates to the city of Enschede.
Enjoy a dinner (Dutch treat = pay yourself)
in one of the many restaurants in Enschede. See the maps provided at registration and the
address list on page 10 for the locations of restaurants. Transportation back to your hotel is
not provided.

Monday: Dinner - Dutch Treat (19:15 - end)

Enjoy a barbecue dinner on the university grounds. The
barbecue will take place at Boerderij Bosch on the campus of the University of Twente (building
62, near tennis courts). You can only participate if you have registered for the BBQ.
Tuesday: Barbecue (18:00 - end)

Giethoorn is a small village in the East of
The Netherlands. The canals, the uncountable characteristic wooden arch bridges and the
little reed covered farm houses and beautiful gardens have given Giethoorn the nickname the
Venice of Holland. It became famous, especially after 1958, when the Dutch lm maker Bert
Haanstra made his famous comedy "Fanfare" there.
At 9:00 a.m. buses will collect you at the Drienerburght Hotel (University grounds, building
44) to bring you to Giethoorn in approximately 2 hours. We will discover Giethoorn by a tour
with small boats, go picnicking on a small island and conclude the day with a dinner by the
Wednesday: Trip to Giethoorn (9:00 - 21:00)
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waterside. All food and transportation is included. In case of a sunny day, bring sun glasses
and sun cream!
Conference Dinner (18:00 - 22:00)
The conference dinner will be served in
restaurant De Jaargetijden, located in a beautiful park near Enschede Central Station. Drinks
are included. Buses will collect delegates at the Drienerburght Hotel (UT, building 44) at
17:30h and at the Broeierd Hotel at 17:45h. With public transport: take bus 1 from Enschede
Central Station and exit at the rst stop (Volkspark). Transportation back to your hotel is
not included.

Thursday:
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Stadium
De Grolsch Veste

Hotel
De Broeierd
(Pickup Point)

Boerderij Bosch
(Building 62)
(Barbecue)

Hotel Logica
(Building 65)

Hengelo

Architecture & Art Walking Tour

Enschede

Conference Venue
Carré (Building 15)
(Parallel Sessions)
(Visit ECTM)

Conference Venue
De Waaier (Building 12)
(Plenary Sessions)
(Lunch & Coffee)

Ravelijn (Building 10)
(Welcoming Party)
(Computer Room)

Hotel Drienerburght
(Building 44)
(Pickup Point)

Maps

Campus

Building Waaier

Entrance
Hal B

Registration
Desk

Floor 1

Carré

Plenary
Sessions
(WA 2)

Poster Display
Coffee & Lunch Breaks
(Foyer)
Floor 2
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Building Carré

Registration Desk

Entrance
Hal B
Waaier
Parallel
Sessions
(CR 1A, 1B)
(CR 1C, 1D)

Floor 1

Waaier

Floor 2
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De Jaargetijden (Conference Dinner)

Campus & Hengelo

Town Hall Reception

Enschede
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Address List Restaurants
Restaurants in Enschede

Faculty Club (University of Twente)
Fellini
De Tropen
La Roche Steaks & Seafood
Eetcafe de Fusting
Eden Hotel de Broeierd
Los Ponchos (Mexican)
Turquoise (Turkish)
Olympic (Greek)
Goody's (Steakhouse)
Humphrey's
C'est Si Bon
Sam Sam
Pinoccio (Pizza)
Villa van Heek
La Berry's (Tapas)
Hotel Restaurant Rodenbach
Eetcafé Atrium
Het Kostershoes
De Ouwe Compagnie
ONS Eten & Drinken
Restaurants in Hengelo

De Buurman / De Dragonder
Stravinsky
De Twee Wezen
De Bourgondier
Pizzeria Italia
Ziesta BBQ Restaurant
De Appel
Plaza Latina (Mexican)
Akropolis (Greek)
Bombay Spice (Indian)
Price indication

e
ee
eee
eeee
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less than e 17.50
- e 25.00
- e 32.50
more than e 32.50

e 17.50
e 25.00

Boerderijweg
Bolwerkstraat 2
Bolwerkstraat 9
Hengelosestraat 200
Hengelosestraat 281
Hengelosestraat 725
Korte Haaksbergerstraat 2
Korte Haaksbergerstraat 3
Korte Haaksbergerstraat 4
Marktstraat 2
Noorderhagen 42
Noorderhagen 54 A
Oude Markt 15-17
Oude Markt 21
Oude Markt 26
Oude Markt 4
Parkweg 35
Stadsgravenstraat 47
Stadsgravenstraat 57
Walstraat 39
Walstraat 41

053 4892399
053 4363399
053 4345350
053 4353855
053 4304321
053 8506500
053 4311787
053 4309180
053 4309036
053 4361006
053 4837763
053 4310928
053 4303929
053 4303078
053 4308111
053 4304590
053 4800200
053 4300967
053 4342161
053 4308160
053 4323293
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eee
eeee
ee
ee
ee
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Beursstraat 2
Burg. Jansenplein 20
Burg. Jansenplein 23/24
Langestraat 29
Marktstraat 15A
Marskant 8
Nieuwstraat 1
Stationsplein 41-43
Stationsplein 72
Wemenstraat 59

074 2434777
074 2910265
074 2914045
074 2433133
074 2422431
074 2433723
074 2423138
074 2593660
074 2437323
074 2433669
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