Changes in the Teaching and Examination Regulations (‘OER”) and the Rules and Regulations of the Examination Boards (R&R), 2011-2012
OER (Teaching and Examination Regulations)
The OER establishes the prevailing procedures and rights and obligations with respect to teaching and exams/examinations. Also, it reflects a number of practical arrangements. 
The Teaching and Examination Regulations for 2011-2012 are included in the School’s Student charter for the Bachelor’s programmes and the charter for the Master’s programmes. 
The main differences between the Bachelor’s OER and the Master’s OER concern the provisions on the language of teaching and examination (article 4a), the Study plan (article 5, which is not included in the Master’s OER), and the rules governing the third exam attempt (article 8, par. 3, which also has been excluded from the Master’s OER – see below).
Most important changes compared to last year’s OER (2010-2011)
a. Bachelor’s OER and Master’s OER
· Article 8, par. 12 is new. It stipulates that, should a student fail to appear for an exam for which he registered via the SIS (Student Information System), and for which he did not withdraw in time (no later than 24 hours prior to the exam), this will be recorded in the SIS as equal to a ‘fail’. This will not really affect Master’s students, but may have unpleasant consequences for Bachelor’s students: this counts as an insufficient result (a mark lower than 6) when establishing the number of failed attempts as implied in article 8, par. 3 (the article which was announced last year, on the student’s obligation to submit an application to the Examination Board dot receive another opportunity to sit an exam, after having failed twice; see also below for additional information on this rule);
· The exact procedure for withdrawal for an exam will be published soon on the Student Portal. Most probably it will allow the student to do this by himself through the SIS up to a certain moment in time during the period/block in question. After this deadline withdrawal will only be possible through the service desk of Student Services at the Vrijhof building.  In any case: keep a keen eye on any information to be announced on this subject at the Portal!
b. Bachelor’s OER only
·  Article 5, “Study plan”, will finally come into effect, after having been postponed during the whole academic year 2010-2011.This means that Bachelor’s students are required to submit a personal study plan prior to the start of each semester, in Osiris. More specific information about the exact procedure will be published on the Student Portal.
What is important to know for Bachelor’s students of cohorts 2010 and earlier is:

· MG has decided to install no special term for submitting the plan other than that this should be done before the start of the semester in question  
· paragraph 4 has undergone a change which implies that not all students will necessarily receive an advice on the study plan they submitted: the student may receive an advice  if the study adviser deems this necessary. Examples are first- year students, students showing a serious study delay, and students who have submitted a plan that at first glance seem to be overly cautious or, on the other extreme, too optimistic. This is to say that “no news is good news”: if you don’t receive an advice from your study adviser, your study plan does not raise any questions; 
· The effect of Article 8 par 3, which was introduced this year (2010-2011) and establishes the student’s obligation to submit an application to the Examination Board to receive a third opportunity to sit an exam, will make itself felt from this summer onwards.  More in detail the following aspects are important:
· Paragraph 3 has been rewritten and no longer  requires the consultation of the examiner when drawing up the plan of action that the student has to submit together with his application 
· MG’s student advisers have developed a special form “Request third attempt” that students have to use for their application. This form and an explanation about this rule and the procedure to be followed can be found on the webpages of the Examination Boards .
· The standard procedure entails that your request has to  be sent to the study adviser by e-mail no later than 4 weeks before the start of the block (period) in which the course of your third attempt is scheduled.  This leaves time for the study adviser to consult with you by e-mail about your plan of action (to advise you on improving your plan) or to invite you to make an appointment to come and discuss the plan. This also allows for the student’s participation in the course or parts of it (like practicals), if this is included in the plan of action which has received the study adviser’s positive advice to the Examination Board
· for 2011-2012 a special, limited procedure (without the possibility of consulting with the study adviser by e-mail or discussing your plan at a meeting) applies for students who used the first exam opportunity of the year for their second attempt, without obtaining a positive result (mark of 6 or higher). Inmediately after publication of the negative result  they may submit a request for a third attempt in the upcoming exam weeks (at the second opportunity of the year, or ‘resit’). These students must submit their request in week 5 of the period/block in question, by sending the completed special form “Request third attempt” to their study adviser
Beware: this limited procedure has been developed to meet the interests of students who did only one (failed) attempt in 2010-2011. Students need to be aware of the fact that this concession may not be repeated after the academic year 2011-2012. So, be sure to approach each and every new course that you start most seriously and prepare for the exam in a thorough manner. The basic principle for entering  a course should be: to register = to participate = to succeed. 
· Participating in an exam for your third attempt without having obtained the permission of the Examination Board, will result in exclusion of your exam work from assessment!
· Finally: the information you receive (together with these notes on changes in the OER and R&R) about the changes in your educational programme, will tell you in more detail what happens with the exams of courses that are renewed or have been replaced by a new course.
c. Master’s OER only
· A newly added article called “Language” (art. 4a) implies a sharpening  of the School’s policy on the language of writing and defending the Masters’ thesis (par. 2). 
With only one exception, the track “Recht & Bestuur” of the MSc Public Administration, the final thesis is written and defended in English. Students are free to make a translation or summary in Dutch once this is necessary for the dissemination of the research results, but the final grade will be based on the original version in English. Only if either the commissioning company or institution, or the nature of the subject preclude writing the final thesis in English , the examination board may allow for a deviation of this rule (par. 2a). In that case the student will write and defend his thesis in Dutch, while at the same time producing a scientific paper of 5000 – 7500 words in English based on the thesis work (the exact demands will be made known later and will be published in the MSc thesis manual). This paper will be included in the assessment of the final thesis;
· Article 8 par 3, which establishes the student’s obligation to submit an application to the Examination Board to receive a third opportunity to sit an exam, has been abrogated for the Master’s students. The educational programme directors feel  that their students show sufficient motivation and focus as to warrant this decision. 
Additional differences between the new (2011-2012) OER and the preceding (2010-2011) one are:
· the right to view trial exams or representative past exams including the corresponding model answers and norm criteria for the evaluation has reappeared in the OER. Instead, lecturers may also use model exam questions with the corresponding model answers (article 8a, par. 4);
· some time limits have been introduced into article 9, about oral exams:
· a student or  examiner who wishes third parties to be present during an oral exam, must inform the Examination Board at least 10 working days prior to this  exam (n.b.:  Bachelor’s and Master’s colloquia are exempted from this rule)
·  if the Examination Board has determined that members of the Examination Board or an observer representing the Examination Board is to be present during an oral exam, the examiner and the student will be informed by the Examination Board at least one working day prior to the exam.
· the student can request a certified study progress overview from the Student Services desk in the Vrijhof if required (article 11, par.8);
· the period during which the student has the right to a post-hoc discussion of an exam (collective, or individual if no collective discussion is being organized) has been extended from 20 working days to 5 weeks (article 12, par. 1);
· the student who whishes to have his examination results confirmed in order to receive his (Bachelor’s of Master’s) certificate, no longer has to submit an application to his end. He still may do so, but according to a new stipulation in article 17 (par. 2) the initiative now lays in the hands of the corresponding Examination Board. This will only lead to minor changes in the MG practice, because the colloquia of the Bachelor’s and Master’s  thesis will remain the main occasions for confirmation of the results and issuing the certificate. In addition to this standing practice BOZ will carry out period checks (after each exam period and in the month of October) to verify which students meet the examination requirements according to the results registered in Osiris. These students will receive a notification thereof from BOZ;
· Another change related to the confirmation of examination results and the deliverance of the corresponding certificate has been laid down in article 17, par. 3: the student may submit a motivated request in writing to the Examination Board to postpone declaring the examination as ‘successfully completed’ and also to postpone the presentation of the degree certificate. The way this rule will be implemented at the School of MG will be included in the Rules and Regulations of the Examination Boards and will be published at their website. To put it briefly, this request has to be handed in at BOZ together with  the form  ‘Announcement (Bsc/MSc) colloquium’ whenever  the (BSc/MSc) thesis is the last remaining unit of study to be completed (which is, almost without exception, the case for all Master’s students, and also for the majority of Bachelor’s students). If the thesis  is not the last remaining unit to be successfully completed (the student still has to sit one or more exams for other study units), the request should be submitted as soon as the student receives notification from BOZ of having met all examination requirements, implicating that his graduation date is forthcoming (see the bullet above). The exact procedures on this matter will be available on the website of the Examination Boards of MG before the start of the 2011-2012 academic year;
· Students who want to submit an appeal against a decision made by the Examination Board or an examiner, or objections to decisions made by the Dean on the basis of these regulations, must do so in writing to the Student Services’ Complaints Desk, within six weeks of notice of the decision (article 19). This means that, in comparison with 2010—2011, the term for submitting an appeal has be increased from four to six weeks. Also, a special ‘Complaints Desk’ has been installed where appeals and objections have to be submitted. Article 7, par. 8 also refers to this special Desk, in case students with a disability submitted an application for extra facilities but have received a negative decision from the dean. 
Rules and Regulations of the Examination Boards (R&R)
The Examination Boards of the School of Management and Governance have agreed on a common set of rules governing their tasks and authorities and have recorded these in the so-called ‘Rules and Regulations of the Examination Boards’. These rules and regulations, which therefore apply to all of MG’s educational programmes, are included in the academic section of the Bachelor’s student charter and Master’s student charter. They also can be found on the webpage of the Examination Boards. 
Changes in comparison to the 2010-2011 Rules & Regulations:
· Article 11, “Certificates and documentation”, now includes the rules governing the student’s right to submit a request to postpone his graduation – the declaration of his examination being successfully completed and presentation of the certificate -as stipulated in the OER, article 17, par. 3 (see above, sixth bullet of “Addtional differences”).  More information will be published at the website of the Examination Boards;
· A special rule on the evaluation of the Bachelor’s and Master’s thesis in the European Studies double degree programmes has been included in Article 6, ‘Regulations and instructions on evaluating exams and confirming results’.  According to this rule, the Master’s committee in this case should count at least one examiner from the School of MG and one examiner from the Westfälische Wilhelms-Universität Münster. 
