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KLIK!

Service from the human perspective: contact in the right context and in 

the right time, so the Rotterdammer knows we are there for them





LIVING LAB SENSIBLE SENSOR

The Living Lab Sensible Sensor Reyeroord: a smart city that makes sense



EXPERIMENT LIVING LAB

1. What do citizens want to
know about sensors in the
public space and why?

2. What do civil servants think
citizens want to know? Does 
it differ from the research? 
What can we learn from
that? What are our own
experiences as civil
servants when actively
joining the research? 



STEPS DESIGN RESEARCH



HUMAN NEEDS MODEL



POSITION MODEL



INSIGHTS CIVIL SERVANTS

Bronnen: PrEmotool, https://diopd.org/premo/.
Desmet, P. M. A., & Hekkert, P. (2007).
Framework of product experience. International Journal of Design, (1), 57-66.



“vertrouwen in de overheid”

“samenwerken om meer impact te hebben”

“vrijheid voor jezelf en voor de ander”



OUR EXPERIENCE
§ It makes a great difference in what answers you get 

when using different methods of 

dialogue/interviews. 

§ Important to experience it yourself as civil

servants. 

§ Much more complex, therefore so important to do 

this research. 

§ Takes much more time than normal collaboration

§ Large variety of answers depending on 

interviewee, sensors, level of knowledge. 



OUR EXPERIENCE
§ Using the results is difficult, because it doesn’t

fit the organisation. 

§ Focussing on values creates overview and

new possibilities. 

§ Not only the role of the civil servant

changes, also the role of the designer.



FOLLOW UP DESIGN RESEARCH



NEXT STEPS REIJEROORD


