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NOTE: If you are outside the University, you have to make a VPN 
connection to get a license from the server !! (not for downloading the 
package) 
See also: https://www.utwente.nl/en/service-portal/hardware-software-
network/network-eduroam-vpn-etc/vpn-eduvpn 

------------------------------------- 
Don’t forget to unzip the files, otherwise the installation will not work. 
 
Step 1.1: Unzip the files from the .zip you’ve downloaded from the NSC website. 

 
Step 1.2: The following window pops up, please select a place where you want the extracted files to be 
placed. 
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After extraction of the files, you will be greeted with a pop-up window. 

Step 1.3: Double click on the EN21inst.msi file to start the installation process. 

 
 

Step 2: You will be greeted with this screen, click on Next >. 
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Step 2.1: Click on Accept > to proceed. 

 
 
 
 
 

Step 2.2: Now you will see the Read Me Information, you can read through this but you can also just click 

Next >. 
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Step 2.3: Check “I accept the license agreement” and click Next >. 

 
 
 
 
 

Step 2.4: We recommend leaving this option at Typical, or choose Custom if you need certain types of 

application features and Bibliographic Output Styles, and click on Next >. 
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Step 2.5: Now you can choose where you want EndNote to be installed, we advise you to keep it at the 

default location and click Next > 

 
 

Step 2.6: If you have a previous EndNote installation on your machine you will get this message, we 

recommend you to overwrite the files so check this option and press Next >. 
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Step 2.7: Press Next > to start the installation process of EndNote, make sure you do not have any Office 

products (e.g. Word, Powerpoint, Outlook, etc.) otherwise it will not install and have to close the programs 
and go back to step 2. 

 
 
 

Step 2.8: The installation will start when you close every Office product. 
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Now click Finish. 

 
 
 

Congratulations, you’ve successfully installed EndNote 20. 
  
 
 
 

Step 3: After opening EndNote for the first time you will be greeted with an End User License Agreement, 

check “I accept the license agreement” and press Next. 


