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Explanatory notes

e To improve the readability of this text and increase its comprehension, explanatory notes are occasionally
included in a footnote to these Regulations. After all, the law provides that the EER "... should contain
clear and adequate information...".

e Below, explanatory information is provided on (the Guideline and Model for) the EER, the classification in
a general part and the programme-specific part, and details are provided on the four categories of text in
this draft, which are recognisable by different colours.



Since the Higher Education and Research Act (WHW) entered into force in 1993, the teaching programme and
examination method must be set out for each degree programme in education and examination regulations
(EER). According to that legislation, the EER should contain clear and adequate information about the
programme or group of programmes (Article 7.13 paragraph 1 WHW).

Article 7.13 paragraph 2 WHW lists the topics that must be set out in the EER for the procedures and rights
and obligations as regards education and examinations that apply to each programme or group of programmes.
In addition, the legislation contains several separate obligations relating to the inclusion of rules in the EER.

The general section contains the provisions that apply per faculty to all programmes of that faculty based on
this Guideline and Model EER. The programme-specific part contains provisions specific to that programme.
Much must be arranged at programme level. In various instances, this Guideline and Model EER therefore
refers to the programme-specific part.

This document contains the basis on which to draw up the EER of each bachelor's programme at the University
of Twente (with the exception of ATLAS). The structure of this Guideline and Model EER is a format that was
adopted by the Executive Board of the University of Twente as a guideline under Article 9.5 WHW. That
means that the numbering of articles and sections must be copied to aim for transparency and consistency.
The document contains (parts of) articles that must be copied in full where it concerns a Guideline and parts
that serve as a Model and which may be modified.

The article texts are divided into four categories:

a. The articles with an orange background indicate that the topic in question must be ordered in this way, as

these concern a guideline for the University of Twente. Guidelines are adopted by the Executive Board after

e an advisory opinion has been obtained from the portfolio holders for education in the UC-Ow (University
Education Committee);

o followed by approval from the university council (UR).

Please note: According to legislation and other regulations, a guideline does not require the approval of the

university council, but the Executive Board has opted to only adopt the guideline subject to the approval of the

university council.

A faculty board is not at liberty to deviate from the text of the guideline.

b. Other articles relate to topics that must be included in the EER based on Article 7.13 or other sections of
the WHW. These articles are not adopted as a guideline. The wording of these articles may be deviated from.
These articles are marked in a light-green background. The numbering of the articles and classification into
sections is not a matter of free choice, however; the prescribed format must be followed.

c. There are also articles of which inclusion in the EER is recommended, although this is not prescribed by the
WHW. The wording of these articles may be deviated from. These articles have a blue background. If they are
included, the numbering of the articles and classification into sections is not a matter of free choice, however;
the prescribed format must be followed.

d. Finally, there are articles that have been included to provide clear and adequate information but which are
already laid down in the law or in the University of Twente regulations. These articles have a white background
and in most cases contain a source reference.

The wording of these articles may not be changed because the EER may then contradict existing legislation
and regulations.

Where necessary, additional articles may be included by a programme or faculty.

In that case, the structure and numbering of the articles of this Model for the EER must be adhered to.
Where possible, these additional articles should be placed at the end of a section and be assigned a higher
article number. If an article is added between the existing articles, the additional article concerned must be
assigned an intermediate number by adding a letter to the number (e.g. Article 1.1a).
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2. Students attending courses that are not part of the student's core programme (see Atrticle 1.2) are subject to the
assessment rules laid down in the assessment schedule of the relevant study unit. The decision on special facilities
in accordance with Article 5.2 may only be taken by the examination board of the programme for which the student is
enrolled.
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Section 2  Contents and structure of the programme

Article 2.1 Final attainment levels and Structure of the programme
Explanatory notes: Article 7.13 WHW

1. The qualities relating to the knowledge, understanding and skills that the student should have acquired upon
completing the programme (aims and learning outcomes) are set out in the programme-specific part.

2. The programme consists of 180 credits.

a) The programme consists of a core programme of 120 credits, a minor of 30 credits and a graduation phase totalling
at least 15 credits.

Exceptions are the Advanced Technology and Technical Medicine programmes, which have electives instead of
minors, or have no minors, but do have a core programme of more than 120 credits.

b) The core programme of the educational programme is specified in the programme-specific part.

c) The core programme consists of modules.

d) Before the start of a study unit, the student must meet the prior knowledge prerequisites for that study unit, as
described in the Osiris Course Catalogue.

e) Students generally complete their minor courses in the first semester of their third year of study.

f) The programme for which the student is enrolled may set conditions for the number of credits required to be
eligible for admission to the minor course. These conditions are specified in the relevant programme-specific part.

g) Students are limited in their choice of minor by the provisions of paragraph d and f. The choice of minors
available can be viewed on the minor website

h) In principle, the second semester of the third year of studies is devoted to the graduation phase, which comprises
a minimum of 15 credits.

i) The student must at a minimum have completed the core of the bachelor's programme to be admitted to the
graduation phase.

i) The examination board? is authorised in individual cases to deviate from paragraph d, f, h and i, if strict adherence
to those provisions would result in an unacceptable delay in study progress. In consultation with the study adviser,
the student may submit a proposal to the examination board for this.

3. The programme-specific part describes the degree programme in accordance with Article 7.13, paragraph 2, ato e, i,

I, s, tand v WHW.

Article 2.2 The programme’s language of tuition

1. The official language of tuition is the language in which education is given, in which teaching material is provided and
in which tests and examinations are held. Bachelor's programmes taught in Dutch will generally use study materials
in English or Dutch.

2. The choice of the official language for an educational programme or components of an educational programme lies
with the programme director, subject to the right of consent of the programme committee. The educational
programme’s language of tuition is specified in the programme-specific part.

3. If programme components deviate from the language of tuition, then this is to take place in accordance with the Code
of Conduct for Languages of the University of Twente and Article 7.2 WHW.

4. For bachelor's programmes taught in Dutch, components of study units may be taught and assessed in English, if:

a) a lecturer or tutor in the unit of study is not a native speaker of Dutch, or

b) students from the relevant bachelor’'s programme take the module together with students from an English-taught
bachelor's programme, or

c) the programme director considers it necessary in order to fulfil one of the attainment targets or objectives of the
educational programme in question in the area of English language communication skills.

Article 2.3 Exemption

1. The examination board may grant an exemption to students at their request for one or more examinations or tests. To
this end, the student should demonstrate having sufficient knowledge and skills in relation to the examination
concerned or the test in question.

2. An exemption granted by the examination board will be registered in Osiris under the study unit or study units, or
components thereof, by means of an EX (exemption).

3. Students cannot be compelled to take additional study units or components of study units in their curriculum instead
of an exemption that has been granted.

4. Students may also be exempted from practical exercises if they can demonstrate that a required practical exercise will
likely give rise to a personal moral dilemma. In such cases, the examination board will determine whether the
component can be completed in another manner and in what way.

It is important that the student is still able to achieve the final attainment levels of the programme. In light of this consideration, this
authorisation has been formally conferred to the examination board, as they are the ones to ensure that a student who achieves the
final attainment levels is able to graduate.

General section of the programme-part of the Student Charter incl. EER of Bachelor's programmes TNW 2023-2024 7


https://www.utwente.nl/en/education/electives/minor/

Article 2.4 Elective programme

The examination board decides on requests for permission to take an elective programme as referred to in Article 7.3j
WHW. The examination board assesses whether an elective programme is appropriate and consistent within the domain
of the educational programme and whether the level is high enough in light of the attainment targets of the programme.
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1. Each study unit concludes with an examination.

2. The examination consists of one or more tests.

3. A test or examination may take several forms, e.g. a written test, an assignment, an oral test, practical exercises or
a combination of the aforementioned. Tests and examinations can be administered online.

4. The programme director publishes at least the following details of the study units in Osiris not less than four (4) weeks
in advance: scope, learning objectives and content, language of tuition and assessment, prerequisites, required and
recommended study materials, design of teaching methods and assessment.

5. The possibility of unconditional access to at least one resit> must be offered for each study unit in the same academic
year. An exception may be made for practical exercises (such as practical classes and projects).

2 This means resits of all the tests within a study unit.

3 camera surveillance of the student or students during an unrecorded test, using for example Canvas, Teams, etc.
4 Surveillance of the student or students using special proctoring software, such as Proctorio.

5 In Osiris, a comma is used, based on the Dutch grading system (e.g. 7,0).

8 Final phase: when all grades are known.
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" The applicable registration deadlines are mentioned on the webpage www.utwente.nl/en/education/student-
services/education/courses-and-modules/ .
8 As with integrated modules or larger study units.
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1. The results of an examination that has been passed remain valid indefinitely. The period of validity of an examination
that was passed may only be limited if the tested knowledge or understanding is demonstrably outdated or the tested
skills are demonstrably outdated.

1. The programme director is responsible for monitoring the quality of the educational programme.
2. The programme director is responsible for evaluating the programme.

Article 3.13 Facilities

1. Information for and about the study and regarding administrative procedures is supplied via the internet or intranet.
The University of Twente works with an electronic learning environment.

2. Students are required to have a notebook during their studies. Students can obtain a notebook at the Notebook
Service Centre (NSC). With the notebook, students will be able to make use of the University of Twente's wireless
network, providing them with access to intranet and the internet.

3. There are project rooms available to students for carrying out activities together. Besides the project rooms, there is

also study room available in the central university library.

The faculty of Science and Technology provides student associations with rooms to carry out their activities.

An extensive collection of relevant literature for the programmes is available in the university library.

Students who are allocated to a chair during their bachelor assignment have, at the very least, a table, a chair and

computer facilities at their disposal.

oo r
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Section 4 Examinations

Article 4.1 Examination Board

1.

In line with Articles 7.12a and 7.12b WHW:
a) the faculty board appoints an examination board for each educational programme or group of programmes;
b) examination boards determine the rules and regulations for the examiners, examinations and final examinations
without further consultation.

Article 4.2 Final examination and degree
Explanatory notes: Article 7.10, paragraph 2 and Article 7.11 WHW

1.

2.

3.

5.

6.

The bachelor’s final examination is considered to be complete when the student has passed all study unit exams in
the bachelor’s programme.

The date of the final examination is the date on which the student completes the final study unit of the degree
programme.

A student may submit a written request, giving reasons, to the examination board to postpone the final examination,
and thus to postpone the awarding of the diploma. The maximum duration of any postponement that can be granted
is twelve months, in principle. In exceptional cases®, the student may have valid reasons for requesting that the
awarding of the diploma be postponed for more than twelve months.

If the student has requested postponement based on the provisions of paragraph 3, then the date of the examination
will be the date on which the examination board decides that the student has passed the final examination subsequent
to the postponement.

Students who have successfully met all requirements for the bachelor’s final examination will be awarded a Bachelor
of Science (BSc) degree.

The degree conferred is stated on the diploma.

Article 4.3 Diploma
Explanatory notes: Article 7.11 WHW

1.

4.

The examination board will award a diploma as proof that the student has satisfied all the requirements of the exam
once the institutional administration has confirmed that the procedural requirements for awarding the diploma have
been met. The date indicated on the diploma (i.e. the date of the final examination) is the date on which the student
completed the final study unit of the degree programme.
The diploma will be signed by the chair of the examination board. If the Chair is absent, one of the members of the
examination board may also sign the diploma.
The following information is to be stated on the diploma:
a) the student's name and date of birth;
b) the name of the institution and the degree programme as stated in the register referred to in Article 6.3 WHW;
c) the date of the final examination;
d) the study unit components of the final examination;
e) the degree conferred (in accordance with Article 7.10a WHW);
f)  where appropriate, the specific qualifications associated with the degree (with due consideration for Article 7.6,
paragraph 1 WHW);
g) the date on which the programme was last accredited or the date on which the programme passed the new
programme assessment (Article 5a.11 WHW).
An International Diploma Supplement is to be appended to the diploma. This supplement is intended to provide insight
into the nature and content of the degree programme to promote the international recognition of the programme,
among other aspects. The diploma supplement is to include the following information at a minimum:
a) the name of the programme and the name of the university;
b) that the programme was offered at an institution for academic education;
c) adescription of the programme content; an indication of any specialisation and/or minor, if applicable;
d) the study workload of the programme;
e) the final examination components and results, based on the registration of grades in Osiris;
f) examinations passed by the student that are not part of the final examination;
g) if the student has successfully completed an honours programme while on the bachelor's programme, then this
fact will be stated on the diploma supplement as an extracurricular programme;
h) the student's average grade, weighted by credits (Grade Point Average, GPA). The diploma supplement
indicates how the average grade is calculated.
If the examination board has awarded a specific distinction (e.g. cum laude) to the student, then this is to be mentioned
on the diploma.
Students who have successfully completed more than one examination but cannot be awarded a diploma as referred
to in paragraph 1, will receive, at their own request, from the Student Services Desk a statement prepared by or on
behalf of the examination board which in any case will state the results of the examinations the student in question
has passed.

9

Some examples (by way of illustration, not to exclude other situations): the student follows a double bachelor's programme, the student
needs more time for a pre-Master's programme, an extensive extra-curricular activity requires more than twelve months.
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Explanatory notes: Atrticle 7.13 paragraph 2u and Article 7.59 WHW
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Section 6  Student progress evaluation (BSA)
Explanatory notes: Article 7.8b WHW
Article 6.1 Preliminary recommendation on continuation of studies

1.

Students will receive a preliminary recommendation on continuation of studies by calendar week 52 at the latest of
their first year of enrolment in the programme and a second recommendation on continuation of studies by calendar
week 10 at the latest. These recommendations can be positive, negative or neutral and are not binding. Students with
a postponed recommendation on continuation of studies receive a warning in their second year of enrolment in the
degree programme when their study progress is jeopardized.

Students who receive a negative recommendation on continuation of studies will be invited for an interview with the
study adviser to discuss their study methods and review their choice of specialisation. A negative preliminary
recommendation on continuation of studies is considered as a warning (Article 6.2, paragraph 4).

Article 6.2 (Binding) recommendation on continuation of studies

1.

Students receive a written recommendation on continuation of studies, at the latest by the end of the first year of
enrolment in the programme, about continuing their studies. This recommendation is based on the student’s results:
the student may be allowed to continue on the programme, or may be required to leave the programme, with due
regard for Articles 6.3 and 6.4. The institutional administration mandates the programme director to issue
recommendations on continuation of studies.
The recommendation on continuation of studies includes:
a) the results of examinations and tests from the first year of the programme that remain valid the following academic
year;
b) the exemptions for examinations and tests in the first year that were granted to the student.
The programme director may set programme-specific requirements which must be met. These requirements are
specified in the programme-specific part. Programme-specific requirements may not state that all study units of a
certain curricular course must be attained?®.
The programme director may decide that a recommendation on continuation of studies should involve expulsion. A
recommendation on continuation of studies that involves expulsion is referred to as a binding recommendation on
continuation of studies (bindend studieadvies, BSA). The programme director will take the student's personal
circumstances of which the university is aware into consideration when making a decision. The recommendation on
continuation of studies may only involve expulsion if the programme director considers the student as not suited to
the educational programme, or the student's results do not meet the required standard, i.e. if:
a) the student has obtained fewer than 45 credits of the first year, or
b) the student has obtained 45 or more credits of the first year, but does not meet the programme-specific
requirements (as referred to in paragraph 2 of this article).
The decision notification relating to a binding recommendation on continuation of studies must inform the students of
their right to file an objection and appeal via the Complaints Desk.
Before issuing a binding recommendation on continuation of studies, the programme director must first issue a
warning to the student giving him/her a reasonable term in which to improve the course results, to the programme
director’s satisfaction (Article 6.1 paragraph 2), and the programme director will give the student the opportunity to be
heard.
Students may file a request (supported by documentary evidence) for assessment of their personal circumstances to
the Personal Circumstances Committee (CPO). This request is to be filed in consultation with the study adviser. The
CPO will assess the validity, nature, severity and duration of the personal circumstances and will issue an advisory
opinion on these matters. The CPQO's advisory opinion, issued to the programme director and the study adviser
concerned, will be taken into account in the programme director's decision-making referred to in paragraph 3.
Personal circumstances include iliness, physical, sensory or other functional disability or pregnancy of the student
involved, extenuating family circumstances, participation in top-level sports or arts and membership of the university
council, faculty council, programme committee or a Category 3 or 4 board in accordance with the FOBOS Regulations.
Students who have received a binding recommendation on continuation of studies (BSA) may not enrol in the same
degree programme for a period of three consecutive academic years. If a student re-enrols in the relevant bachelor's
programme after this period, this enrolment is designated as a first-year enrolment and the relevant provisions of this
section apply in full.

Article 6.3 Discontinuation of the programme

1.

The programme is considered to be discontinued if the student stops taking courses or any form of tests for the

programme, and where the student:

a) submits a request to the University of Twente to terminate the enrolment, or

b) submits a request to terminate the enrolment for one programme at the University of Twente and enrols in
another programme at the University of Twente, thus switching to another programme at the University of
Twente, or

c) continues the studies at another institute of higher education with a proof of tuition fees paid (bewijs betaald
collegegeld, BBC).

A recommendation on continuation of studies will not be issued if the request to terminate enrolment is received

through Studielink by 31 January in the first year of enrolment for the degree programme and the student does not

10

For example: ‘The student must pass all mathematics study units from the B1 programme’ is not permitted, whereas ‘The student
must pass three of the four mathematics study units from the B1 programme’ is permitted.
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Explanatory notes: Article 7.13 paragraph 2m WHW and Atrticle 2 of the Equal Treatment of Disabled and Chronically IlI
People Act (WGBH/CZ),
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The faculty board is responsible for the regular assessment of the education and examination regulations, with specific
emphasis on the study workload.

Based on Article 9.18 WHW, the programme committee has a partial right of consent of and a partial right to be
consulted on parts of the education and examination regulations.

The programme committee is responsible for the annual assessment of the manner in which the education and
examination regulations are implemented.

)

w

These Regulations enter into force on 1 September 2023 and replace the Regulations dated 1 September 2022.

Adopted on July 11, 2023, by the faculty board, having regard to Article 9.5, 9.15 paragraph 1a, 7.13 paragraph 1 and 2,
9.38b, 9.18 paragraph 1a and 7.59 WHW, and after approval by the faculty council.
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