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Annual Report of the University of Twente Disputes Committee 

The University of Twente Disputes Committee (referred to below as: the ‘Disputes Committee’) 
was established on 1 November 2020. The members of the Disputes Committee are 
independent experts who are not associated with the University of Twente and are responsible 
for investigating and handling disputes. The Disputes Committee presents its 
recommendations on a dispute to the Executive Board, which then makes the final decision on 
the matter. 

During this reporting cycle, the following committee members were active: 
- Mr B. van Beek 
- Ms J. Höfte-Nijen Twilhaar 
- Mr G.A. Vermeulen 

No changes were made to the composition of the Disputes Committee during the 2024/2025 
academic year. 

Ms R.C. Klein Woolthuis assisted the Disputes Committee in its official duties during this 
reporting cycle. 

Disputes Procedure 

The Disputes Procedure of the University of Twente (UT Disputes Procedure) applies to the 
working practices of the Disputes Committee. This Procedure was adopted by the Executive 
Board on 1 November 2020 and took effect on 1 January 2020. The Procedure implements the 
Sectoral Disputes Procedure for Dutch Universities and sets out further procedural and 
administrative rules within the meaning of Article H.4 (3) of the Collective Agreement (CAO) for 
Dutch Universities and Article 2 (4) of the Sectoral Disputes Procedure for Dutch Universities. 

Handling of disputes in 2024/2025 

New disputes received in 2024/2025 

In the period from 1 September 2024 to 1 September 2025, three disputes were lodged by 
employees with the Disputes Committee. 

Dispute 2024/2025-01 concerned a job change that had been made without the employee’s 
prior consent or agreement. The Disputes Committee noted that a request must be lodged 
within six weeks of the date of the employer’s (apparently) unilateral legal act. In the case in 
question, the change of job in question had taken place a lot earlier than six weeks before the 
request was lodged. For this reason, the request was declared manifestly inadmissible. 

Dispute 2024/2025-02 concerned HR Services’ failure to apply a tax relief scheme for the 
benefit of an employee. As this subject fell outside the scope of the exhaustive list of subjects 
in Article 3.3 of the Disputes Procedure, the Disputes Committee did not consider itself 
competent to hear the dispute. The request was therefore not processed. 

Dispute 2024/2025-03 concerned a request relating to the consequences of a reorganisation 
of a specific group of staff within a faculty. However, the dispute fell outside the scope of the 
Disputes Procedure as the subject of the dispute was not one of the subjects specified in the 
exhaustive list in Article 3.3 of the Procedure. Moreover, the request had been lodged by a 
collective, whereas it is stipulated in the Procedure that a request may only be lodged by an 
employee whose interests are directly affected. For these reasons, the Disputes Committee 
declared that it was not competent to hear the dispute and did not process the request. 

https://www.utwente.nl/en/service-portal/services/hr/resources/downloads-staffmanual-en/regulations/regulation-on-disputes.pdf
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Recommendations issued in 2024/2025 and disputes handling by the Executive Board 

The Disputes Committee did not handle any disputes in 2024/2025. 

Summary of the Disputes Committee’s activities 

The table shows the work performed by the Disputes Committee in figures. For the sake of 

completeness, the table also provides the figures since 2020 (the year in which the Disputes 

Committee in its current form began to advise the Executive Board on disputes). 

Table: Quantitative overview of the Disputes Committee’s activities 
 

2024/ 
2025 

2023/ 
2024 

2022/ 
2023 

2021/ 
2022 

2020 

New disputes 3 2 0 4* 0*** 

Recommendations made on disputes 0 1 0 2 0 

Disputes withdrawn 0 1 0 1 0 

After settlement of dispute 0 1 0 1 0 

Without settlement of dispute 0 
 

0 0 0 

Disputes procedure terminated 
(no recommendation/not withdrawn by 
complainant) 

3 0 0 2** 0 

Still in progress 
(resolution expected the following year) 

0 0 0 0 0 

* Reporting extends beyond the preceding year and following year.  

** Two disputes were not considered by the Disputes Committee as the subject matter did not come within the remit 
of the Disputes Committee. 

***No disputes were lodged in 2020. For more information about this, please see: 
https://www.utwente.nl/.uc/fe6e9c87a01026bfc2b00e42ca70268ad81018072a68900/Jaarverslag%202020.disputes 

committee.pdf

https://www.utwente.nl/.uc/fe6e9c87a01026bfc2b00e42ca70268ad81018072a68900/Jaarverslag%202020_geschillencommissie.pdf
https://www.utwente.nl/.uc/fe6e9c87a01026bfc2b00e42ca70268ad81018072a68900/Jaarverslag%202020_geschillencommissie.pdf
https://www.utwente.nl/.uc/fe6e9c87a01026bfc2b00e42ca70268ad81018072a68900/Jaarverslag%202020_geschillencommissie.pdf
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Other matters 

The Disputes Committee did not hear any disputes on their merits in the 2024-2025 reporting 
year. In total, three requests were lodged. One request was declared manifestly inadmissible 
and therefore not processed as the deadline for lodging it had passed. In the other two cases, 
the Committee declared that it was not competent to hear the disputes as they fell outside the 
scope of the exhaustive list in the applicable provision of the Disputes Procedure. 

The number of new disputes was slightly higher during the past academic year than in the 
previous year. Nonetheless, unlike last year the Committee did not hear any dispute on its 
merits. 

The Disputes Committee’s remit is laid down in the Disputes Procedure, which provides an 
exhaustive list of the matters on which the Committee can express a view. The Procedure 
therefore limits the scope of the Committee. An evaluation of the Sectoral Disputes Procedure 
was carried out in 2022 under the supervision of Universities of the Netherlands (UNL). As a 
result of this evaluation, it was decided to leave the procedure unchanged in the collective 
agreement. It is next due for evaluation in 2027. 

Following a change to the national Sectoral Disputes Committee Scheme, the local University 
of Twente (UT) Disputes Procedure was amended as follows on 5 March 2025 in accordance 
with the employee participation body at the University of Twente (OPUT): 

1. an eighth subject was added to Article 3.3: 
• facilities for disabled or chronically ill employees, such as workplace modifications. 

2. in article 4.3, ‘chair’ was changed to ‘independent chair’. 

Every six months a meeting is held for all officials within the support structure of the University 
of Twente. The purpose of this broad consultation is to enhance collaboration, foster 
understanding of each other’s roles and address current developments and challenges. The 
secretary of the Disputes Committee takes part in these meetings in order to strengthen ties with 
the support structure. 


