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Goal

To identify and propose health and social
applications for elderly home care, running
on U-Care services platform

Reasons:
- Aging population, increased care needs
- Less people available to provide care

- No integration of available health services
- No tailoring currently

Challenges

- Which needs to support by ICT?
- How do users interact with services?

- How to provide existing services
using proposed services platform?
- How to provide context-awareness?
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Fig. 2 ICF bio-psycho-social health model

Approach

Methods

- Interviews: 7 clients, 4 professionals
- Scenario-based user need analysis
- User-centered design

Involving
- Holistic patient view (ICF)
- social and medical health aspects

More Information:

g Fig. 1 Focus on Applications component within project )

First results

User interviews: j\]/%lijllgb?:
Needs as in Table 1 via:

Scenario workshop:
Focus agreed upon services:
- reminder & information

- remote monitoring & feedback}
ia] i - device

- social interaction support

Future work

- Design and integrate requested services
- Prototype solution
- Test & Evaluate
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Values and Needs important to clients Nr. resp. reported

(n=7) | (n=4)
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Finding new friends for activities [ 1]
Memorizing events 3
Information on events 3
Support for medication 4
Technology use for hobby 6
Contact with family 5| x @2
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Providing daily structure
Community support |
Aid in technology use
Monitoring for safety
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L Table 1 Desires from clients and professionals )
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